| DN exclusive by Nuala Calvi: 


‘The corporation now faces 
another claim of discrimination 
‘from a disabled campaigner 
‘and contributor. 

laein the first case, the BBC 
was taken to an employment 
‘tribunal by journalist Tom 
Walker after he failed to get a 
job interview on Greater 
Manchester Radio, despite 
having worked for the station 
as a freelancer and on Radio 4 
programmes In Touch and You 
and Yours. 

The BBC launched an inter- 
nal enquiry after he com- 
plained. When the application 
forms were reassessed anony- 
mously, he reached the shortlist. 

A BBC spokesman acknowl- 
edged Walker had done “much 
better” in the second assess- 
ment, but said short-listing was 


the campaigning newspaper that puts you in the picture 


BBC in payout 


The BBC has paid compensation to a visually impaired broadcast journalist 


based on “a matter of opinion”. 
He declined to comment further. 

Speaking before the tribunal 
last year, Walker told DN: 
“When they reassessed the 
forms, they found I was the 
only person to have been signif- 
icantly disadvantaged, but the 
BBC’s diversity advisor found 
no evidence of discrimination 
on the basis of disability. It 
can’t be described as an inde- 
pendent inquiry. 

“The clear reason I wasn’t 
short-listed was that I am visu- 
ally impaired. The BBC’s inten- 
tions are good, but it’s an anar- 
chic place. Procedures are 
invented as they go along.” 

Walker declined to comment 
following the settlement. 

Meanwhile, Andy Morris 
plans to launch a case against 
BBC Radio Leicester under the 


‘who claims it discriminated against him when he applied for a job. 


Disability Discrimination Act 
after he was told he could not 
apply to join a discussion 
forum over the telephone. 

Morris, who has learning 
difficulties, claims an invitation 
to speak about disability issues 
was withdrawn by the radio 
station after he complained. 

Morris said: “They’ll pick 
your brains when they want 
you, but when you’re not need- 
ed, they kick you in the gutter.” 

A BBC spokesman said: “He 
asked if could take part by 
some other means and was told 
he could apply by ringing up, 
email or texting. 

“He then told the editor he 
was going to make a com- 
plaint, at which point the editor 
took the view it was not appro- 
priate to have him contribute to 
the programme on Friday.” 


designed for people 
with Cerebral Palsy 


Do you care for someone? 
Do you think its important to be © 
protected from injury? 


Would you like to deal with a supplier 
who you can trust? 


lf the answer is yes... 
call now on 01752 51 22 22 for a free 


home trial of our beds 


BaKare 


* hoists or mattresses 


www.bakare.co.uk 


*beds now available in 3ft and 4ft widths 


Organisations backing the 


Winter Fuel Campaign: 
The Disability Rights 
Commission, British Polio 
Fellowship, Disabled Drivers’ 
Association, Disabled 
Drivers’ Motor Club, energy- 
watch, Multiple Sclerosis 
Society, NEA, Princess 
Royal Trust for Carers, 
Spinal Injuries Association 
and: the 
Disability Daily, comprising 
Arthritis Care, British 
Deaf Association, Carers 
UK, Disability Alliance, 
Headway, Leonard Cheshire, 
Mencap, MIND, Muscular 
Dystrophy Campaign, 
National Autistic Society, 
RADAR, RNIB, RNID, 
Scope and Sense. 


consortium 


£1.80 February 2003 ¢ established 1984 
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Cold comfort: Tricia Higgins (above) struggles at home 


Fudged figures 


A government minister has 
been accused of trying to use 
its lack 
of evidence to justify not 
extending winter fuel payments 
to severely disabled people 
under retirement age. 
Baroness Hollis, a 
Department for Work and 
Pensions (DWP) minister, was 


statistics to “cover up” 


replying to questions raised by 
Lord Ashley in December. 

She told the House of Lords 
that severely disabled people 
are not as vulnerable to the 
cold as older people and are “at 
far less risk of dying in the win- 
ter due to cold”. 

She also said severely dis- 
abled people are half as likely 
as pensioners to be in poverty. 

When questioned by DN, 
the DWP admitted she did not 
have any figures on how many 


severely disabled people die 
from the cold. 

And it admitted Baroness 
Hollis was counting disability 
benefits as income. 

Lord Ashley told DN: “The 
government should provide evi- 
dence of their assertions or 
withdraw if they cannot.” 

Lorna Reith, chief executive 
of Disability Alliance, said: 
“She is having to cover up the 
fact that they do not actually 
have the evidence to justify 


not extending winter fuel 
payments.” 
Tricia Higgins, from 


Ipswich, who has ME, said nei- 
ther of the statements was true. 

And disability charity Scope 
said disabled people would 
“rightly be questioning the gov- 
ernment’s motives” for its state- 
ment on winter deaths. 


On the cover: as DN went to press, Will Cross was due to 
become the first person with diabetes to cross Antarctica and 
reach the South Pole. He hoped to join up with his father, Mike, 
who also has type one diabetes, for the final trek to the Pole. 


Picture by Jerry Petersen 
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Mobility Roadshow” 
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10 am - 5 pm 
FREE admission 


Thursday 12th, Friday 13th & 


Saturday 14th June 2003 
Donington Park, near Derby 


Do you have a mobility problem? Whether you are 
older, younger, disabled, a driver or a passenger, you 
will benefit from a visit to the Mobility Roadshow 


See and try out a huge range of products and services including: 


® Test Drive vehicles on the world famous circuit @ Walking aids, 
wheelchairs, scooters, ramps, hoists, stairlifts, household aids - all 
kinds of mobility products from over 200 exhibitors 
@ Try before you buy @ Impartial advice & information 
@ Go-karts, skid cars, 4x4 driving, outdoor pursuit vehicles 
@ Pre-bookable wheelchair & scooter loans 


@ Sign language interpreters @ Créche @ Free showguide 


Call Mobility Choice 0870 770 3222 for further details 
e-mail: choice@gtnet.gov.uk | www.justmobility.co.uk/roadshow 


If you have a mobility problem, the Mobility Roadshow 
is the single most useful event you can visit in 2003 
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Foreign o 


‘DN exclusive by John Prin 


| The family of a deaf aid worker 
wrongly jailed for drugs 
offences in India has called on 
the Foreign Office (FO) to 
improve the help it gives dis- 
abled people arrested abroad. 
Ian Stillman spent more than 
two years in prison before being 
released on health grounds in 
December. 
But he and his family are 
-angry that the FO said it 


couldn’t do anything to ensure 
he could communicate properly 
during his trial. 

Diplomats told Stillman’s 
sister, Elspeth Dugdale, that 
they could not interfere in the 
case until the legal process had 
ended. 

When Stillman did stand 
trial, the judge would not allow 
him a sign language interpreter. 

Dugdale said: “We expressed 
our immense frustration that 
they were unwilling to inter- 


DN CAMPAIGN 


Airlines in denial 


Airlines have refused to 
. acknowledge the scale of wheel- 
chair damage during flights, 
| despite over 100 responses to the 
| Flight Rights campaign*. 

Britannia Airways, Aer 

|Lingus, Air 2000, British 
Airways (BA), BMI (British 
Midland), EasyJet, United 

| Airlines and Virgin Atlantic 

have all said they don’t see it as 
a serious problem. 

All those airlines — and oth- 
ers — have been the subject of 
complaints from DN readers 
about their wheelchairs being 
damaged or lost. 

Yvonne Le Mone, of 
Hampshire, no longer flies 
because of the high risk of 
damage, and Pauline Shanley 
was asked by a baggage han- 

dler: “Did you give it to us with 


That’s news 


Britain’s biggest journalists’ 
union has discriminated 
against a disabled member of 
its own equalities council. 

In the first case of its kind to 
be taken under the Disability 
Discrimination Act’s trades 
union provisions, the National 
Union of Journalists (NUJ) was 
found by a London employ- 
ment tribunal to have discrimi- 
nated against Dr Ju Gosling at 
its annual conference in 2000. 

Dr Gosling, who has a spinal 
condition, had been invited to 
speak on disability issues. 

Special arrangements were 
agreed to, but a personal assis- 
tant failed to turn up, her 
dietary needs were not catered 
for and her wheelchair was left 
behind when she went home ill. 

Dr Gosling said the stress 
caused high blood pressure, forc- 
ing her to leave job on disabled 
women’s magazine Boadicea. 

She told DN: “The NUJ 
don’t realise it’s not enough to 
just intend to do something; 
you’ve got to follow it through.” 

No one from the NUJ was 
available for comment. 


only three wheels on?” 

Many who took part in the 
survey also complained they 
received little or no compensa- 
tion, with their wheelchairs 
often simply classed as “expen- 
sive pieces of equipment”. 

A Department of Transport 
spokeswoman advised disabled 
people to buy quality insurance. 

Some airlines are trying to 
address the problem. Virgin 
offers protective bags, BMI is 
considering a similar scheme, 
and BA is looking for a solution. 

Businessman Phil Friend, 
who launched the campaign 
with DN, said he was “struck 
by the lack of concern” and the 
failure to address the problems 
of baggage handlers and the 
way wheelchairs are stored. 
*www.disabilitynow.org.uk 


to Stannah _ a 
than stairlifts. 


ffice under fire 


vene at any stage while Ian was 
in the judicial process. 

“It is not ‘interfering’ in the 
judicial process of a country to 
ensure that your own citizens 
get fair treatment.” 

Stillman is planning to raise 
the issue with Foreign Secretary 
Jack Straw. 

A FO spokeswoman said 
they could not discuss the case, 
but added that they had 
adequate procedures in place. 
See profile page 14 


Question time 


The Disability Rights Com- 
mission (DRC) is set to investi- 
gate whether work placement 
schemes are covered by discrim- 
ination laws, after it emerged 
that a learning disabled woman 
was being paid in gift vouchers. 

For the past five years, Karen 
Godfrey had been receiving £5 
a week in gift tokens for four 
hours work at WH Smith in 
Monmouth. 

Just before Christmas, her 
boss told her that she would be 
sacked because she wasn’t 
covered by the store’s insurance. 

The DRC said it was “very 
interested” in taking up the case 
and exploring whether work 
placements are covered by the 
Disability Discrimination Act. 

Monmouth Labour MP Huw 
Edwards said he “deplored” 
WH Smith’s behaviour and 
called for a DRC investigation. 

WH Smith offered Godfrey a 
paid, permanent job but she is 
believed to have turned it down. 


NATION 


Introducing the Stannah 
range of Powerchairs. 


Like our world- 
famous stairlifts, 
every Stannah 
Powerchair is 


made to the 

highest standards 

and is backed by first-class 
service, available 24 hours 


=». aday, 365 days 
fu a year. 


CALL 0800 715 463 EXT. 6865 


www.stannah.co.uk/powerchair 


Please call to arrange my free home consultation and demonstration. O 


Name 


== 


Address 


Stannah 


Postcode Tel. 


= — 


Stannah Powerchairs, Dept 6865, 


FREEPOST SA344, Andover, Hants SP!0 3BR. TRUST STANNAH TO MAKE THINGS EASIER. 


Breaking barriers: Gregory Burke (/eft) at the national launch of his 
website www .disabledgo.info which offers access guides to services 
in select UK towns and cities. He was joined by Barry Stevenson, of 
Marks & Spencer, which is supporting the scheme. 


In brief 


Hours loosen up 
Parents of disabled children 
under 18 will be able to apply 
to work flexible hours, under 
new employment rights to be 
introduced from 6 April. 

Employers will have a duty 
to “consider their requests 
seriously”. The rights are 
intended to help parents bal- 
ance work and childcare. 


Staff off the hook 


Staff who work for domicil- 
lary care agencies will not 
have to be checked by the 
Criminal Records Bureau 
(CRB), according to new care 
standards. 

The measure was excluded 
because of a backlog in CRB 
applications for staff working 
with children and vulnerable 
adults in other areas. The stan- 
dards come into force in April. 


LOOK! AMAZING NEW PRICEGUIDE EXPOSES HUGE PRICE DIFFERENCES : 


ARE YOU ABOUT TO PAY FAR 
TOO MUCH FOR A SCOOTER, F 
POWERCHAIR, STAIRLIFT, als 


~ Mobility 
Produc. ts 


IGE FC 


BATHLIFT, RISER ARMCHAIR, BED 


OR OTHER MOBILITY PRODUCT? 


“No-one should even 
consider buying a 
mobility product until 
they have read this 
remarkably revealing 
report and have 
compared prices” 


vies could end up saving 
hundreds of pounds with this 
Brand New Pricewatch 
PriceGuide from Mobility 
Matters, a group of 
independent showroom based 
distributors. 


[pacts prices vary 
substantially depending on 
where and how you buy and 
alarmingly, you could end up 


{0 Mobility Prodyet, = PriceCuidy 


you hundreds 


paying £100’s more for exactly 
the same product. Don’t make 
the mistake of paying way over 
the odds unnecessarily. 


he new PriceGuide explains 

what to look out for and 
provides you with realistic price 
ranges so you are less likely to 
get caught out. It’s free and it’s 
invaluable. 


all now and your local 

distributor will send you a 
copy of the priceguide to help 
you before you commit yourself. 


Call the 24hour request line now 


on 08705 134130 


or write to Mobility Matters, Dept DN203, 


Freepost NHO170, Kettering, NN14 1BR 


disabilitynow February 2003 


Freedom, Independence 


@ @ @ 
and Reliability. 
Powerchairs promise you: e We stock machines that carry up 
e A caring service from a family to 32 stone and can go from 
run business. 10-35 miles on one charge 
e Unique price guarantee that you ¢ Automatic battery charge : 
can’t buy cheaper anywhere. included. 
e Up to 8mph for road use. e All major credit cards accepted. 
e Free home assessments. 
e Free 12 months insurance on We buy second-hand electric 
new models. wheelchairs and scooters. 
NESS aay . 100s of nearly new machines in 
e No driving license required. 


stock at prices to suit all pockets. 


¢ Low deposit finance available 
on request. Part exchanges welcome. 


For further help and advice BRERPHONE Pp owerchair S 


O800 0746834 nosy Conscrranrs 


REATING NEW HORIZONS WITH INVATRAVEL 


As a long established company, 
Invatravel provide factory built 
people carriers, specially for the 
needs of those with disabilities. 


Caravelle TN : 
e Various access options available CONVERSIONS LTD 
e Rear or side, ramp or lift Established 1983 


e Options include disabled driver independence 
e Prices from £18,000 ranging to £35,000 97 Lytham Road, 
_ Southport, 


Hi-Liner : 
Merseyside PR99UG 


e Caters for the taller wheelchair user 

e 58” access through the door and internal 
height by a lowered floor section 

e Low (12 degrees) angle ramp 

e When stationary the roof can be elevated 
to give approx 8 foot internal height : ce 
making transfers a lot easier : www.invatravel.com Ee 

° Prices from £16,950 (2.5TDI) boos 

e We also offer a standard roof Volkswagen 
Transporter with ramp access, prices from 
£14,950 (2.5TDI) 


Caddy Kombi es 4 

e Lowered floor for rear access 
with low angle ramp 

e Seating for four plus wheelchair 

e Prices from £13,295 (S model), 

£14,490 (SE model) 


lephone: 01704506608 
Fax: 01704 506607 


- E-mail: sales@invatravel.com 


-_www.scoot.co.uk/ 


_ invatravel_conversions 


CONVERSIONS LTD 
Established 1983 


USED CONVERTED CARAVELLES IN STOCK Recognised Convertor for Volkswagon 
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News 5 


Housing hurdle 


A charity is battling to overturn 
a decision by the social care 
regulator that forced it to turn 
supported living accommoda- 
tion for learning disabled 
people back into care homes. 
The north-west charity 
Alternative Futures (AF) says the 
decision by the National Care 
Standards Commission (NCSC) 
to refuse to deregister 12 of its 
homes is a “massive step back- 
wards” and could have dire 
consequences for other homes. 
AF deregistered the 12 prop- 
erties between November 2001 
and January 2002, turning 
them into supported living 
arrangements. 
But the NCSC, which 
-assumed responsibility for reg- 
ulating the industry last April, 
said it decided the placements 


are still care homes because 
they offer personal care. AF 
is appealing the decision. It 
claims the NCSC was also 
concerned its clients couldn’t 
understand their tenancies. 

AF’s managing director, 
Steve Cullen, said there were 
“thousands and thousands” of 
homes in similar positions 
around England. 

He said the 40 or so clients 
living in the 12 homes would 
now lose much of the freedom, 
flexibility and security they had 
gained as tenants. 

The NCSC wouldn’t com- 
ment about AF because of the 
appeal. But a spokeswoman 
added: “We have allowed a lot 
of homes to deregister, but if 
they provide personal care, they 
need to be registered.” 


Fearing fraudsters 


|The Association of London 
- Government (ALG) has warned 
the exemption of blue badge 
holders from the Mayor of 
-London’s new congestion 

charge could spark a rise in 
blue badge fraud. 

It is so concerned that offi- 
cials want to see a blue badge 
“budget” scheme brought in to 
limit the number of days a year 
disabled people would be 
exempt from the charge. 

Nick Leicester, ALG director 
of transport and the environ- 
ment, said: “Making blue 

badges holders exempt makes it 
more attractive to people to 


fraudulently get hold of one. 

“Because the enforcement of 
congestion charging is based on 
number plates, no one can 
check if the blue badge holder 
is in the car or not.” 

As the Department of 
Transport pledged to tighten 
up the allocation of blue 
badges (see page 17), the ALG 
said it hoped it would also 
bring in measures to counteract 
the expected rise in fraud. 

Transport for London said it 
could not rule out future “tweak- 
ing” of the procedures, but said it 
was not considering restricting 
the number of exemption days. 


It’s a breeze: Keith Matthews, from Workington, hopes to break the 
world record for the longest battery-operated scooter journey, and 
raise money for charity, when he attempts to drive 2,600 miles around 
England on a Breeze scooter in May. www.keithmatthewsclub.org.uk 


Credit 


A new scheme to authorise 
credit card transactions by four- 
digit PIN numbers rather than 
signatures should make life eas- 
ier for people with coordination 
and visual impairments. 

The Chip and Pin (CAP) sys- 
tem is set to be introduced for 
all UK credit and debit card 
transactions by 2005, with a 
pilot scheme starting this spring. 

The Disability Rights 
Commission said CAP could 
help many disabled people, but 
a consultation process was “the 
first priority”. And it called for 
an alternative for those who 
may not remember a sequence 
of numbers, such as learning 
disabled people. 

The charity Scope said CAP 
would have to “address the 
access needs of all disabled cus- 
tomers”, including adjustable 
terminals for wheelchair users. 


Fury at mental health bill 


The government has been 
attacked over its proposed men- 
tal health bill by the body it set 
up to monitor new learning 
disability initiatives. 

The Learning Disability 
Taskforce is “outraged” that 
learning disability was included 
in the draft bill as a “mental 
disorder”. This could mean 
learning disabled people facing 
compulsory treatment. 

The criticisms come in the 
taskforce’s first report — the 


first official document of 
its type to be written exclusive- 
ly in straightforward, accessible 
language. 

Michelle Chinery, co-chair of 
the taskforce, who has a learn- 
ing disability, told DN: “We 
have written to the Department 
of Health’s mental health team 
saying we are outraged with the 
way they have put learning dis- 
ability into the bill and we want 
it removed.” 

She is also furious that the 


department didn’t consult peo- 
ple with learning disabilities 
and failed to produce an acces- 
sible version of the bill. 

The report praised the 
Department of Health’s 
Valuing People support team, 
but warned that not enough 
priority was being given to 
involving learning disabled peo- 
ple elsewhere in government. 

The Department of Health 
declined to comment until it 
had analysed the report. 


BAYWATCH 


Wrong move 


A security firm has admitted to 
allowing its drivers to park in 
disabled bays when delivering 
cash to stores. 

DN reader Geoff Long- 
bottom had spotted a Securitas 
van in a disabled parking space 
outside Currys at Notting- 
ham’s Castle Meadow Retail 
Park. 

A Securitas spokesman said: 
“It is not something we would 
encourage, but we are only 
there for two to three minutes. 
It is something that has been 
agreed with that local store.” 

But a Currys spokeswoman 
said: “At no point did the store 
say Securitas could park in the 
bay. We have told the local 
Securitas drivers they mustn’t 
park there.” 

Meanwhile, the government 
has announced a £15,000 grant 
to part-fund a Baywatch pilot 
project with supermarkets to 
test different approaches to 
raising awareness and deterring 
abuse of parking bays. 
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PROTECT YOUR 
BACK NOW"! 


LUXURY OPTIONAL FULL- 


UPHOLSTERY 


Oe ack and 


(NO _. WILL CALL) 


ries CARER’S HELPER from € rSLEEPBETTA DIRECT | 
1000's of positions © Retractable cot sides Easy hoist access © Optional therapeutic massage system 
ADJUSTABLE BEDS FROM ONLY 


BODY MASSAGE _~ 


a vernal 
s POWER LIFT 


- 148 COMBINATIONS 


"PURCHASE FREE &° COLOUR TV 
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4 DIFFERENT 
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sits LONDON BIRMINGHAM MANCHESTER CARLISLE - GLASGOW 


Stannah 


Stairlifts. 


Local 


Stannah's nationwide local 


branches offer sales advice and 
24-hour backup, 365 days a year 


® Straight or curved staircases 
@ New and reconditioned models 


® Fast, clean installation 


® Full guarantee, free six-month servic 


CALL 0800 715124 EXT. 4703 


www.stannah.co.uk/stairlifts 


Please send me details. For my household O Fora relative 0) 


Name 


Address 


Postcode Tel. 


Stannah Stairlifts, Dept 4703, 
FREEPOST $A344, Andover, Hants SP10 3BR 


TRUST STANNAH TO MAKE THINGS EASIER. 
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6 News 


Chair demands 


A charity is calling for the cre- 
ation of a national wheelchair 
board to end the postcode lot- 
tery of wheelchair provision. 
Equipment campaigns group 
emPOWER 


needed to give people across 


said a scheme is 


the UK equal access to wheel- 
chair services. 

Sam Gallop, chair of 
emPOWER, also called for 
more funding for wheelchair 
services. 

He said the 
Wheelability, 
wheelchair provision and have 


scheme, 
would oversee 


the same status and financial 
backing as Motability. 

Gallop said: “At the moment 
we have about 130 support 


wheelchair services with 
a number of different buying 
practices. You wouldn’t 


have 130 armies in the UK 
would you?” 

A spokesman for the 
Department of Health said the 
government has discussed the 
Wheelability proposal but said 
there are already a number of 
initiatives under way that aim 
to improve standards. 


These include the 
£280,000 Wheelchair Services 
Collaborative project, which is 
aimed at cutting delays and 
improving efficiency. 

Meanwhile, the Enabling 
Partnership and Bright Futures, 
which includes disability web- 
site Youreable.com, are believed 
to have been awarded the con- 
tract to take over the wheel- 
chair and scooter arm of 
Motability. 

A formal announcement is 
expected to be made in the next 
two weeks. 


A true champion of disabled people 


Chris Davies writes: Just 14 
days short of his 59th birthday, 
Glynn Vernon died of a heart 
attack in hospital on );27 
December. 

We met at Thomas Delarue 
School in 1958 and had been 
friends ever since. 

Glynn was vice chair of 
Scope 1993-96. With Anthony 
Hewson, he was responsible 
not just for the resolve to 
change its name from the 
Spastics Society to Scope but 
also for the evolution away 
from a paternalistic institution. 

He was an Open University 


tutor, a businessman running 
his own company in computer 
technology and advice for dis- 
abled people, a member of a 
government commission on dis- 
ability care, and a member of 
the Disabled Persons Transport 
Advisory Committee. 

Glynn cared passionately for 
the needs of disabled people. 
He believed in independent liv- 
ing as their means of enjoying 
the right quality of life. 

But I am sure the identity 
which Glynn was proudest 
of was as a Yorkshireman 
and, in this context, his 


other passions 
were cricket 
and beer. Oh, 
and he liked 
women! 

True to his 
roots, Glynn 
was blunt and plain- Jeane 
He was a lovely person and I 
know of no one who will not 
miss him. Yorkshiremen have a 
phrase: “Champion!” In that 
part of the world it means fine. 
In the rest of the country it 
means the best. In both senses I 
think this is the word that best 
describes Glynn. 


He inspired thousands of mental health users 


er Robert Dellar 
Pete 
Shaughnessy 
was many dif- 
ferent things 
to many peo- 
ple: a bus dri- 
ver, a writer, a mental health 
activist, a Big Issue volunteer, 
and a nice bloke who would 


writes: 


give you his last fiver. 
Pete, a “manic depressive”, 


was the leading light behind 


several patient-run mental 
health charities, including 
Southwark Mind, Reclaim 
Bedlam and Mad Pride. He was 
also Britain’s main media 
spokesperson for “mad” people 
over the last few years. 

Mad Pride attained a nation- 
al profile, particularly with the 
book Mad Pride: A Celebration 
of Mad Culture — for which 
Pete wrote a chapter — and the 
Mad Pride festival in June 2000, 


which attracted 3,000 people. 

Pete went under a train on 
15 December 2002, aged 40, but 
not before he’d inspired thou- 
sands of mental health users to 
stand up to the system. 

At his funeral on Christmas 
Eve, we tied the Mad Pride 
banner we used for our first 
rock shows to the railings 
opposite his plot and poured a 
can of Guinness over his coffin. 
We’ll miss him. 
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Cyclone Moblilty and Ritriess are one of the leading Aluminium and Titanium ultralight 
wheelchair manufacturers. They are also suppliers of fitness and therapy equipment 
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Artist’s award: Alison Lapper, who received an OBE for her work 


Queen’s New Year honours 


highlight disability world 


ThésQucen’ss pNeweryear 
Honours list has recognised 
more than 30 figures from the 
disability world, but has picked 
out fewer high-profile disabled 
figures than in recent years. 

Wheelchair 
user Stephen 
Spit (yi ete. & 
(right), manag- 
er of Grooms 
Hod diavyese 
recelvedmman 
MBE for his 
work in opening up 
mass 
disabled people, including 
getting accessible holiday 
brochures into high-street 
shops. 

He said: “I am delighted to 
receive an MBE and feel truly 
honoured. This award brings 
the rights of disabled people to 
public attention.” 

In sport, British open blind 
golf champion James Gales and 
London Sports Forum for 
Disabled People chairman 
Trevor Wood were both award- 
ed MBEs. 


Clothing 


Designed 


MILTON KEYNES CITIZEN 


the 
holiday market to 


To receive your FREE colour brochure CALL NOW 


© 0141 774 9000 


Disabled artist Alison 
Lapper received an OBE for her 
work, including photography 
and digital imaging which aims 
to challenge notions of physical 
normality. 

Other OBEs included Deryk 
Lister, amputee and voluntary 
worker at the British Limbless 
Ex-Servicemen’s Association 
for 20 years, and Jim Keating, 
the association’s welfare officer, 
who retires this year. 

Professor Ravinder Maini, 
whose work at Imperial 
College London developed 
anti- TNF drugs for rheumatoid 
arthritis, received a knight- 
hood, and so did Royal College 
of Paediatrics and Child Health 
president Professor David Hall, 
a newly appointed patron for 
the charity Scope. 

CBEs were awarded to 
Leonard Boulton, operations 
director at Remploy, for his ser- 
vices to the employment of dis- 
abled -people, sand: Lady 
Winifred Tumim, vice president 
of the Royal National Institute 
for Deaf People. 


CLOTHING LTD 
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| The government has “fudged” 
| a national plan for the treat- 
| ment of diabetes, despite hay- 
| ing taken more than five years 
to produce it, according to the 
| leading diabetes charity. 

i The National Service 
) Framework for England (NSF) 
| was launched last month by 
| Deputy Prime Minister John 
| Prescott, who himself has dia- 
| betes. It pledges eye screening 
»services and individual care 
plans for all people with dia- 
| betes by 2007. 

| Local diabetes networks and 
| a register of people with dia- 


| The first tenants of a ground- 
breaking development of 
“smart homes” say they have 
been treated like guinea pigs, 
after a string of problems with 
the state-of-the-art assistive 
technology. 

The flats in Portsmouth, run 
by John Grooms Housing 
' Association (JGHA), were sup- 
posed to offer people with 
severe disabilities the chance of 

/a more independent life (DN 
August 2002). 

But Sydney Tallack, who has 
multiple sclerosis, has had to 
cope with repeated breakdowns 
in the technology since he 
moved in last June. They have 
affected the remote control 

devices that open doors, win- 
dows and curtains, and those 
that turn the heating and lights 
on automatically. 

He had to spend a weekend 
in a residential home because 
the front door wouldn’t open. 

Kim Williams, who uses a 
wheelchair, has been waiting 
since last April to move into a 
flat. Her moving date has been 
repeatedly postponed. 


national clinical director for 
diabetes appointed. 

But Paul Streets, executive 
director of Diabetes UK, said no 
money had been ring-fenced to 
implement the NSE, nor had any 
performance indicators been set 
to check it improves care. 

No commitment had been 
given to finding the estimated 
million people who have type 
two diabetes but are unaware 
of it. 

And plans to increase the 
number of specialist consul- 
tants did not address the core 
issue of better education of pri- 
mary care staff and people with 


She said: “Once it is up and 
running, it will be exciting and 
very helpful and will make it 
much easier to be independent. 

“It is a pilot scheme, but I 
didn’t appreciate how much of 
a pilot scheme it was when the 
original offer was made.” 


David Harmer, JGHA chief 


Diabetes let-down 


diabetes themselves to control 
the condition, he said. 

The Department of Health 
said primary care trusts were 
free to decide the allocation of 
resources locally. Their progress 
would be observed as part of 
wider monitoring of the NHS. 

It claimed more research was 
needed to decide if a national 
screening programme was cost- 
effective. 


But Streets said: “There’s 
been a lack of leadership in the 
department on this. It’s been 
delayed for so long. They’ve 
had more than enough time to 
get it right.” 


executive, said he was “disap- 
pointed” with the problems, 
which were “regrettable, 
although understandable” 
because of the cutting edge 
technology. 

He said JGHA was doing all 
it could to deal promptly with 
issues as they arose. 


Sight support ‘left to chance’ 


Provision of vital advice for 
people who have been diag- 
nosed as blind or partially 
sighted is often down to luck, 
according to a new survey. 

The Royal National Institute 
of the Blind (RNIB) said ser- 
vices at hospital eye clinics are 
often “under-funded, part-time 
and delivered by volunteers”. 

The RNIB report*, based on 
a national survey, found that 
nearly one in three patient sup- 
port schemes is open for less 
than ten hours a week. One in 
seven clinics has no formal 
patient support service at all. 

Mark Browne, the author of 
the report, said: “While the 
clinical treatment that people 


get is world class, the support 
and advice they need is often 
left to chance.” 

The charity called on the 
government to ensure there 
were trained support staff at all 
eye clinics within five years. 

It is also calling on all pri- 
mary care trusts to find the 
money to establish such ser- 
vices. 

A Department of Health 
spokesman said: “These kind 
of local decisions are best left 
up to the local providers.” 
*Patient Support Services in Eye 
Clinics is available free in large 
print, Braille, on disc and on 
tape from RNIB customer ser- 
vices, tel: 0845 702 3153. 


In brief 
Whizz-Kidz cash 


Whizz-Kidz is offering 
teenagers grants for projects 
to help them and the com- 
munity. Anyone aged 12 to 18 
with a permanent disability 
affecting mobility can apply 
for a Whizz-Kidz No Limits 


Millennium Award. Tel: 020 
7233 6600, e-mail nolimit- 
sawards@whizz-kidz.orguk 


Teacher guide 

The charity John Grooms is 
giving a free teachers’ guide, 
Just Like Us!, to schools. It 
encourages pupils to exam- 
ine their views of disability. 
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Screen test: John Prescott, who has diabetes, under. 
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home healthcare exhibition 
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healthcare professionals 


Incorporating the UK’s leading 
paediatric exhibition for 
children with special needs 
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e Meet over 250 leading suppliers of 
rehabilitation products and services 
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° Test and compare 100’s of the latest 


products for yourself 


e Attend free public information 
sessions covering a wide range of 
useful topics 

Visit the New Product Showcase 
where the latest product innovations 
will be on display 

Join in the fun at KideQuip - the area 
at Naidex dedicated to providing 
children with special needs with 
invaluable aids for daily living 


For your free tickets: 
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8 News 


Desperate measures 


DN exclusive by John Pring 


A disabled man with inconti- 
nence who urinated in a paint 
kettle because a DIY store 
wouldn’t let him use its toilet, 
was arrested and charged with 
criminal damage. 

Driving instructor Anthony 
Jenkins, from Berkshire, said the 
behaviour of staff at the B&Q 
store in Hereford last November 


was “outrageous”. 
He said he told staff he was 
disabled and incontinent and 


desperately needed to use the 
toilet, but they told him they 
were all out of order and refused 
to let him use the staff toilets. 

They advised him to use a 
leisure centre 400 yards away, 
but he refused. 

Jenkins, who has had half his 
stomach removed because of 
cancer and needs to use the 
toilet hourly, said: “I went and 
got a paint kettle because I said 
I couldn’t wait any longer. 

“I used it and went back to 
where the toilets were and 


Car star: Pamela Sheehey, from Westhoughton, near Bolton, is 
congratulated by Gowrings Mobility chairman Gary Newton, after 
winning a Gowrings converted Renault Kangoo car. The Daily 
Mirror competition, which asked readers to answer a question, 
raised £1,200 for disability charity Scope. 


handed it back to them. Then 
they called the police. 

“T never realised until this 
happened that this is how 
disabled people get treated. I 
am still totally dumbfounded. 
What was I supposed to do?” 

The charge against Jenkins 
was dropped after he agreed to 
pay the store £1.78 compensa- 
tion for the paint kettle, follow- 
ing a court hearing in December. 

He is now hoping to take up 
his case with the Disability 
Rights Commission. 


A B&Q spokeswoman 
denied Jenkins had ever 
mentioned his illness, and said 
the toilets had been closed due 
to vandalism and flooding. 

She said he couldn’t use 
the staff toilets because they 
were near the cash office in a 
/secute areda: 

“Following Mr Jenkins’ use 
of the paint kettle, the assistant 
manager asked Mr Jenkins to 
leave the store, but he refused 
and therefore the police were 


called.” 


Film funds anger 


The Film Council has replaced 
its £6m proposal to equip 
UK cinemas with access 
technology with a £350,000 
pilot scheme. 

Visually impaired and hear- 
ing impaired people expressed 
anger when the original 
proposal, which would have 
provided every cinema in the 
country with digital subtitling 
and audio description, was 
dropped because of a lack of 
support from the film industry 
(DN November). 

The new plan will equip 
just 75 of the UK’s cinemas 
with the technology. 

Denise Evans, 


head of 


broadcasting at the Royal 
National Institute of the 
Blind, said: “It’s not as good 
as we would have liked. The 
original proposal would have 
reached a far wider number 
of venues. 

“This works out at one in 
ten, which is a big difference. 
But it’s better than we thought 
things would be last year after 
that disappointment.” 

The Film Council said it did 
support investment in access 
equipment but “any such 
investment needed to be 
carefully considered because of 
the changing nature of the 
technology involved”. 


Good health demands that everyone should stand up, 
preventing bladder problems and assisting with better 
circulation, digestion, bone development and pressure 
management. The versatile Genie also assists carers by 
alleviating unnecessary lifting. 
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The Genie - Ingenious! 
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Thank you to everyone who 
responded to DN’s letter — 
asking for donations — we 
raised over £3,000. Your 
help is appreciated. 


Disabled students 
miss out on cash 


Disabled students are not 
claiming the financial help they 
are entitled to because of lack 
of information and fear about 
being stigmatised, according to 
SKILL: The National Bureau 
for Students With Disabilities. 

Only 1.4 per cent of full- 
time undergraduates claim 
Disabled Students’ Allowances, 
although SKILL believes up to 
five per cent of students have a 
disability. 

The figures, which were 
included for the first time in 
performance indicators for 
higher education funding coun- 
cils, also showed low percent- 
ages of disabled students attend 
institutions specialising in med- 
icine, education or music, with 
much higher percentages going 
to art institutions. 


News | 
review 


A round-up of news in the 
mainstream media from 
the last few weeks 


Liver link 
The herbal antidepressant — 
kava-kava was outlawed by — 
the Department of Health. 
The Medicines Control | 
Agency said there was clear 
evidence that products 
containing kava-kava had 
caused adverse liver reactions, 
leading to death in four cases. 
The government also 
announced it was reviewing 
the safety of selective 
serotonin reuptake inhibitor 
(SSRI) antidepressants such 
as Prozac, following claims 
that the drugs are addictive 
and may increase the risk of 
suicide in some patients. 


Mental health hit 


A report showed GP services 
are often unable to offer 
people with mental illnesses 
the level of care they need. 
Primary care staff lack 
appropriate training in men- 
tal health problems, leading 
to misdiagnosis and inappro- 
priate treatment, according 
to the report by the Sainsbury 
Centre for Mental Health. 


Weighty findings 
Men with diabetes father 
smaller babies, a study 
published in the British 
Medical Journal found. 

The babies of fathers with 
non-insulin dependent dia- 
betes weighed an average 
186g less than other chil- 
dren, whereas those of a 
diabetic mother were more 
likely to be heavier. 

The researchers said the 
findings supported the theo- 
ry that common genetic fac- 
tors contribute both to the 
risk of decreased prenatal 
growth and non-insulin 
dependent diabetes. 


Improve the end 

Charities called for more to 
be done to help older people 
have a good death, after 
reports that a second British 
man had gone to a Swiss 
euthanasia clinic to commit 


suicide. 


Help The Aged said it 
understood the desire to seek 
assisted suicide, but the 
practice remained illegal in 
the UK to “protect the most 
vulnerable in society”. 

A spokeswoman said: “We 
need to focus more on pallia- 
tive care in this country.” 
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| Campaigners have warned that 
| the creation of a single equali- 
ties commission could lead to 
“dilution and chaos” if exper- 
tise in disability issues is not 
| safeguarded. 
} Jane Campbell, director of 
| the Social Care Institute of 
| Excellence, told DN the fate of 
| a similar single equalities body 
| in Northern Ireland provided a 
) stark warning of the possible 
dangers of merging the 
| Disability Rights Commission 
| (DRC) with those on race and 
gender. Since the body was set 
| up, the number of specialist dis- 
| ability officers has been slashed 
_ from 17 to four. 

“There is evidence there 
)that specialism is dropping 

off,” she said. 

Campbell queried research by 
‘ RADAR, presented at a meeting 
of the All Party Parliamentary 
Group on Disability, which sug- 
, gested a single commission had 
. proved a success for disabled 
. people in Northern Ireland. 

“Northern Ireland has never 
Biad=a DRC; sovif you ask 
disabled people there, it’s a lot 
better than nothing.” 

The research was intended to 
help charities form their 
response to a government con- 
sultation paper on the subject. 

Steve Winyard, head of pub- 
lic policy at the Royal National 
Institute of the Blind, said dis- 


ability charities were unlikely to 
reach agreement. While some 
are trying to make the best of a 
proposed single commission, 
others are opposed, he said. 
Winyard added that adequate 
representation of disabled 
people within a single commis- 


sion was a “big concern”. 

“A high proportion of the 
DRC’s staff are disabled people 
with direct knowledge and 
understanding of the issues. Is 
there a real commitment to car- 
rying that forward?” 

See Comment on page 15. 


Bills are step forward 


Public authorities would have 
a duty actively to promote 
equality of opportunity for 
disabled people, under a new 
bill being championed by 
Labour MP Bridget Prentice. 
Under the private member’s 
bill, modelled on existing race 
laws, public authorities must 
draw up all policies with dis- 
abled people in mind in order 
to avoid discrimination. 
Caroline Ellis, parliamen- 
tary officer for the Royal 
National Institute of the Blind, 
welcomed the move but criti- 
cised the government’s “piece- 
meal” approach to changes in 
disability legislation. 
Campaigners want to 
see disability laws brought 
fully up to date with those on 
race and sex discrimination 
before a proposed single 
equalities body merges the 
three commissions. 
A second private member’s 


bill introduced last month sets 
out the kind of comprehensive 
rights the government 
promised in its manifesto but 
which failed to appear in the 
Queen’s speech. 

The bill, from Liberal 
Democrat Lord Lester of 
Herne Hill QC, unifies all 
existing anti-discrimination 
laws, including those on pub- 
lic authorities, and makes it 
unlawful to discriminate on 
the grounds of age, religion or 
sexual orientation for the 
first time. 

It is unlikely to get 
government backing, but 
campaigners hope the bill will 
give Labour a “boot up the 
backside”. 

“The principle is we should 
move beyond ‘bitty’ reform,” 
Ellis said. “Without rights 
across the board, the debate 
on a single equalities commis- 
sion is all fluff.” 


Psychic Sunday: Uri Geller demonstrates his spoon-bending powers 


to Matthew Kayne at Jewish Care’s Rela Goldhill Lodge, a home in 
London for young disabled people. Geller’s visit was organised by 
The First Sunday Club, a group of Jewish Care volunteers. 


In brief 


Calling all schools 
Organisers are looking for 
120 schools to enter the 
Kielder Challenge, in which 
teams of eight 13 to 16-year- 
olds, four of whom must be 
disabled, work together to 


solve environmental chal- 
lenges. Tel: 0114 270 1668. 


Volunteer appeal 
An autism charity is looking 
for volunteers to help parents 
challenge local authority 
decisions about their chil- 
dren’s education. The 
National Autistic Society’s 
tribunal support scheme, 
launched in 2000, helps 
families prepare for appeal 
tribunals. Tel: 020 7903 3760, 
e-mail: advocacy@nas.org.uk 


New copyright 
bill must cover 


more disabilities 


Campaigners are calling for a 
new copyright bill to be 
extended to cover hard of hear- 
ing and learning disabled peo- 
ple, as well as those who are 
visually impaired. 

The Copyright (Visually 
Impaired Persons) Bill becomes 
law this year and allows texts 
to be copied into accessible for- 
mats like Braille. 

But Brian McGinnis, special 
advisor at Mencap, said the 
campaign for other groups to 
win the same rights was proving 
much harder because their case 
was not as widely understood. 

“Learning disabled people 
may need a copy of a printed 
text which uses pictures or 


symbols in order to access it — 


the same way Braille is used by 
blind people. 

“It’s been clear from the 
beginning that the visual 
impairment case is accepted in 
a different way. But all those 
who can be recognised as hav- 
ing a special entitlement should 
get access.” 


News 9 
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LIFESTYLE 
SOLUTIONS 


Make day to day living much easier with 
products designed to offer optimum 
comfort and correct postural seating. 


FLEXUS - 


a comfort, positional 
wheelchair with tilt in 
space and a 
programme of 
postural accessories 
to custom build the 
chair to meet 
individual 
requirements. 


MINIFLEX - 


a compact power 
chair with front 
wheel drive and 
tight turning circle 
for use indoors, 
Powered seat raise is 
standard and there 
is Optional seat tilt or 
comfort seating. 


DX COMPACT - 


provides the best 
in an outdoor chair 
with good indoor 
capability. Powered 
seat raise and 
comfort seating are 
standard, with 
powered options for tilt, 
recline and footrests. 


VITAL - 
Ergonomically designed by a physiotherapist Vital provides 
comfort at the touch of a button. As the Scandinavian 
design chair rises or reclines correct postural seating is 
maintained throughout the movement. 
Legrests operate independently and provide both 
support and relief . 
The powered rise facilitates an optimum standing 
height required with armrests at a level to provide 
additional assistance. Swing back arms provide ease 
of transfer. Vital comes in small and large. 


FOR FURTHER INFORMATION, FILL OUT THE REPLY CARD AND SEND 
TO US FREEPOST OR CALL OUR FREEPHONE NUMBER. 
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10 Health news 


Double act: Sir Liam Donaldson, chief medical officer, jokes with 
Chris Blagrove during his visit to a pilot project run by Southwark 
Primary Care Trust. The scheme, one of about 50 in England, trains 
people with long-term illnesses to manage their own conditions. 


Drug hope for MS and Crohn's 


Trials of a new drug have 
shown promising results for 
people with multiple sclerosis 
or Crohn’s disease. 

When taken for six months, 
Natalizumab reduced the 
development of brain lesions 
by 93 per cent and relapses by 
50 per cent for patients with 
multiple sclerosis (MS), accord- 
ing to results published in the 
New England Journal of 
Medicine. 

High doses over six weeks 
also put Crohn’s disease into 
remission in 44 per cent of 
patients and helped improve 
their quality of life. 


FIAT MONTANA 


2.0 JTD turbo diesel, 4 seats 
and wheelchair access, full 
low floor conversion, 
lightweight ramp, power 
steering, air conditioning, 

| 59" passenger headroom. 


Motability 


Natalizumab is the first in a 
new class of drugs which works 
by sticking to immune cells 
to stop them migrating into 
inflamed tissue. Researchers 
believe such drugs could 
have potential in other immune- 
related inflammatory diseases, 
such as rheumatoid arthritis. 

Mike O’Donovan, chief 
executive of the MS Society, 
said: “The results look very 
promising and we hope the 
phase three studies now in 
progress will confirm the 
potential of another treatment 
to help control the symptoms 
of these devastating diseases.” 


GM Coachwork Ltd 


FREEDOM 


COMFORT 
AFFORDABILITY 
QUALITY 


Just some of the 


benefits of a vehicle from 


GM Coachworks Ltd. 


THE SOUTH WEST’S BEST COLLECTION OF QUALITY USED CARS 


Volkswagen Sharon. 1.9 litre turbo diesel, S Reg, Oct 1998, 52,000 miles, metallic 
silver, lowered rear floor plus ramp. £12,500 


Fiat Ulysses. 2.0 litre turbo diesel, X Reg, Sept 2000, 28,000 miles, metallic 
green, lowered rear floor plus ramp. £12,500 


Volkswagen Transporter. 1.9 litre turho diesel, W Reg, Mar 2000, 15,000 miles, 
blue, lightweight ramp, two rear seats. £11,000 


Citroen Berlingo. 1.8 litre diesel. V Reg, Oct 1999, 11,500 miles, green, lowered 
floor, lightweight ramp. one rear seat. £10,000 


Stock changing weekly please phone for details. 


Ring 01626 853050 
www.gmcoachwork.co.uk 
GM Coachwork Ltd, Teign Valley Trusham, Newton Abbot Devon 1013 ONX 


INDEPENDENCE 4 


Naughty NICE 


The government’s clinical advi- 
sory body has been accused of 
a lack of transparency over its 
handling of a new “citizens 
council”, set up to involve 
members of the public in 
decision-making. 

The National Institute of 
Clinical Excellence (NICE) 
provided no information on 
how the views of the council 
were going to be used, how its 
agenda was set, nor how the 
“experts” called to advise it 
were chosen, according to 
members of the Patients’ 
Involvement in NICE (PIN) 
group. 

David Pink, director of 


the Long Term Medical 
Conditions Alliance (LTMCA), 
a PIN member, said: “There’s 
an uncomfortableness about a 
citizens council which doesn’t 
know where its questions are 
coming from or where its 
answers are going, which 
doesn’t fit with the spirit of 
openness that NICE professes.” 

Pink said the LTMCA’s chair 
had been asked to attend the 
council’s first meeting as an 
expert but, when she asked 
questions about her role, the 
invitation was withdrawn. 

Neil Betteridge, head of 
public policy at the charity 
Arthritis Care, said the 


ME needs ‘robust 


A new government-backed strat- 
egy* to improve knowledge and 
treatment of ME, or chronic 
fatigue syndrome, has prompted 
calls for top researchers to inves- 
tigate the condition. 

Last January, the govern- 
ment’s chief medical officer 
called on doctors to recognise 
ME as a real illness, and the 
Medical Research Council 
(MRC) was asked to develop a 
research strategy. 

An independent group 
appointed by the MRC has 
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Choice of petrol, diesel or 
turbo diesel, low floor 
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now published a draft version 
of the ME strategy. It calls for 
“robust, high-quality scientific 
research to improve knowledge, 
diagnosis, treatment, manage- 
ment of the condition and ulti- 
mately improve quality of life 
for those living with CFS/ME”. 

Possible approaches include 
the use of imaging technology 
and the role of infections, the 
central nervous system and the 
immune system. 

The draft strategy also 
emphasises the need to involve 


arrangements had been rushed | 


and council members and 
patient groups given no say on 
which experts were called. 
NICE was due to set out 
at the end of January how 
the council’s input would 


be used. 


But Betteridge said: “That’s 
like putting the cart before the 
horse. If it was a pilot, they | 


should have called it that.” 

A NICE spokeswoman said: 
“This is the first time such a 
council has been set up by a 
national organisation and its 
comments will be very useful. 
This is not a pilot. But it is a 
learning curve.” 


research 


people with ME in research. 

A spokeswoman for the 
charity Action for ME said: 
“We are really pleased that the 
illness is being taken seriously.” 

But she added: “It’s all very 
well saying this is how research 
should be, but we want some 
high-calibre researchers now 
to take an interest in the 
condition.” 

She said Action for ME 
would push the Department of 
Health to fund research. 
*www.myrc.ac.uk 


Send news to editor@disabilitynow. org.uk, fax: 020 7619 7331. 
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A disabled people’s organisation 
has raised fears that its 
bid for a European Year 
of Disabled People grant 
was rejected for political 
reasons. 

Greater London Action on 
Disability (GLAD) said it felt 
“betrayed” and has called 
for an urgent meeting with a 
'government minister. 
| The £50,000 grant would 
| have funded a project worker to 
} coordinate events across the 
capital during the year, includ- 
ling September’s disability 
| festival in Trafalgar Square. 
| GLAD is working closely 
bwith the Greater London 
.Authority, Transport for 
London and the Association 
‘of London Government on 
‘the festival. 

Its bid was turned down 
twice, once for the original pot 
/of £1.3m, and then when the 
(government added an extra 
41m to the fund. But 20 other 
‘large projects secured grants. 

GLAD’s chief executive, Reg 
'McLaughlin, said his organisa- 


tion had been “kicked in the 
teeth twice” by the government. 

“We have a strong suspicion 
that the reason we didn’t get it 
is because of our links with Ken 
Livingstone (the Mayor of 
London),” he said. 

There was a risk the festival 
would not now be run by 
disabled people, if GLAD could 
not secure other funds. 

He said too few of the 20 big 
grants were awarded to projects 
run by disabled people’s organ- 
isations. 

GLAD has now asked for a 
meeting with Maria Eagle, 
Minister for Disabled People, 
who approved all the grants. 

A Department for Work and 
Pensions spokesman said there 
was “no political motivation” 
in the process, which was “very 
transparent and involved repre- 
sentatives from all kinds of 
disability organisations and 
government departments”. 

He said: “It is unfortunate 
that we could not fund a lot of 
the excellent projects we had 
applications for.” 


Winning side: Bristol City Ability Football Club (BCAFC), for 
disabled footballers, linked with Bristol City, has won Sport 
England’s National Sports Club Award for work with volunteers. 
Pictured is BCAFC’s Ian Way. www.bcabilityfc.co.uk 


scottish voting drive 


A ground-breaking project 
aims to boost the number of 
disabled people who vote in the 
Scottish elections in May. 

Research by Capability 
Scotland (CS) at the 2001 gen- 
eral election showed that dis- 
abled people found it difficult 
or impossible to vote because 
of problems at polling stations. 

Now CS and the Electoral 
Commission have launched 
Vote2003, which will raise 
awareness among disabled peo- 
ple of their voting rights, 
encourage them to vote on 
1 May, and persuade local 
authorities to improve access. 

It will include a Vote2003 
website, awareness-raising 
events, a voting guide for dis- 


abled people and an access 
guide for local authorities. 

There will also be a North 
Poll survey, in which disabled 
people throughout Scotland 
will test access in the 1 May* 
elections. 

Kate Higgins, policy and 
parliamentary affairs manager 
at CS, said: “Here is a clued-up, 
motivated section of the popu- 
lation that, frankly, political 
parties ignore at their peril.” 

Meanwhile, the Electoral 
Commission is developing its 
own recommendations for 
improving electoral access for 
disabled people nationally. 
*www.vote.org.uk (from 
February) and www.capability- 
scotland.org.uk 
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12 Sport 


Proud cricket run 


England’s blind cricket team 
had an impressive run in the 
Blind Cricket World Cup, 
reaching the semi-finals. 

England took a squad of 17 
players to India and the team 
beat South Africa, India and 
Pakistan to finish top of their 
qualifying group. 

But their run was cut short 
when they met Pakistan again 
in the semi-finals, the eventual 
winners, and lost by 111 runs. 

Highlights of the tourna- 
ment included a performance 


from B1 player Nathan Foy, 
who hit 152 not out from 131 
balls against India — the highest 
ever score by a totally blind 
player. 

Foy was later named overall 
player of the tournament. 

Tim Guttridge was named 
B1 player of the tournament. 

England captain Adam 
Benjamin said: “We can be 


proud of ourselves for reaching 


the semi-finals for the first 
time.” 
Meanwhile, England’s blind 


football team, who took part in 
the World Cup in Rio de 
Janeiro in Brazil, finished sixth 
after winning one game and 
losing three. 

Team manager Tony Larkin 
said: “To say we are disap- 
pointed is a massive understate- 
ment. All the coaches and 
players are gutted.” 

*To get involved in blind foot- 
ball, contact Rachael Kerry on 
020 77454596, or e-mail 
jeff-davis@thefa.com 
www.britishblindsport.org.uk 


swim team comes out on top 


On a high: the British Paralympic swimming team in Argentina 


Britain’s Paralympic swimming 
team topped the medal table at 
the International Paralympic 
Committee (IPC) World 
Swimming Championships in 
Argentina in December. 

The British team landed 32 
gold, 24 silver and 20 bronze 
medals. Elaine Barrett and 
James Crisp each won five gold 
medals. 

Barrett’s golds included a 
world record swim of 1.29.67 in 
the SB11 100m breaststroke for 
totally blind swimmers. 

Barrett said: “I have wanted 
to go under that 1.30 mark 
for so long — it’s great to 
have finally done it.” 

Around 1,100 people from 
more than 60 nations took 
part in the games, and over 
50 world records were broken. 


On the ball: Tim Guttridge (centre) and his runner face Pakistan 


London games would 
be good news all-round 


The British Paralympic 
Association (BPA) is backing a 
possible British bid to stage the 
2012 Olympic and Paralympic 
Games in east London. 

The BPA said the games 
would help secure the financial 
future of UK disabled sport. 

Phil Lane, chief executive of 
the BPA, said: “London is not 
the most accessible of cities and 
the games would leave a legacy 
of accessible transport and 
facilities not just for disabled 
sportsmen and women but for 
people with a disability in 
general.” 

He said the games would also 
bring in funding to improve 
training of disabled athletes. 


The potential bid also 
received a positive response 
from disabled athletes. 

Swimmer David Roberts, a 
Paralympic gold medallist, 
said: “It would be awesome to 
be able to compete on some- 
thing of that scale in this 
country.” 

Ian Littlewood, chairman of 
the British Wheelchair Table- 
Tennis Association, said: “As 
an athlete, it would be good to 
have something in this country 
for the players as well as the 
spectators.” 

And a spokeswoman for 
Cerebral Palsy Sport said a big 
event would raise the profile of 
the athletes involved. 
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European 
sports facilities 
— access must 
get better 


Access to sports facilities across 
Europe must be improved, an 
MEP has said. 

The European Parliament 
has designated 2004 as the 
European Year of Education 
through Sport to encourage 
schools and sporting organisa- 
tions to use sport as a way of 
promoting inclusion of disabled 
people. 

The year will also raise 
awareness about poor accessi- 
bility to sport for disabled 
people. 

Liz Lynne, Liberal Democrat 
MEP and vice chair of the All 
Party Intergroup on Disability, 
said: “Despite the passing of 
the Disability Discrimination 
Act, which called for all build- 
ings open to the public to be 
fully accessible to disabled peo- 
ple, there remains a lot of room 
for improvement.” 


News focus 13 


From 2004, the DDA will at long 
last cover employers like the 
police force. But will it make any 
difference? Nuala Calvi finds out 


Russell Hawes was riding his 


! n 1995, traffic policeman 
motorbike on holiday when 


he had an accident which left 
him paralysed. 


Hawes had worked for the 
police since the age of 18 and 


had been on the verge of 


promotion to sergeant. Despite 
fighting “tooth and nail”, he 
was medically discharged. 

The same year, a new piece of 
legislation came into force 
committing employers to make 


the Deputy Prime Minister, the 
department responsible for fire 
services, much of the guidance 
will probably remain based on 
“common sense”. 

“If you’re going into a 
burning building, something 
like psoriasis may disable you. 
And, with epilepsy, you can’t 
have a fit while walking down a 
ladder,” a spokesman says. 

Common sense seems lacking 
for employees who sustain 
disabling injuries in these jobs: 


a a 
‘They make it up as they go along. A firefighter who 


| suffered two very badly torn retinas was kept on, but 


| another with one eye they say they can’t keep on, 
even though his vision is better than the other guy’ 


a eS a Ss SE ED 


all reasonable adjustments to 
_ accommodate disabled workers. 


, 


: 


i 


' But police officers, like Hawes, 


were not covered. 
From next year, such stories 


_ could have a happier ending, 


after the government’s 


announcement that the police, 


fire service, prison service and 
other employers will now be 
brought under the Disability 
Discrimination Act (DDA). 

But in professions whose 
image is traditionally at odds 
with the stereotype of a disabled 
person, can the DDA really 
make a difference? 

Current recruitment policies 
suggest a major change will be 
needed to bring the emergency 
services into the 21st century. 
Apply to be a police officer if 
you have epilepsy, diabetes, a 
back problem, irritable bowel 
syndrome or stress, and you will 
be instantly rejected. If you have 
a squint, hay fever, acne or get 
the odd migraine, your 
application will be treated with 
extra caution. 

The government is reviewing 
recruitment policy in the fire 
and police services in 
preparation for 2004, with 
results expected this spring. 

Campaigners hope many of 
the blanket bans which have 
barred people with conditions 
that are now largely manageable 
with modern medicines will be 
scrapped in favour of individual 
assessments. 

But according to the Office of 


there is no consistent policy on 
people who acquire an 
impairment at work. While 
some will be given desk jobs, 
others are forced to leave. 
“They make it up as they go 
along,” says Tim Hoy, founder 
of the International Register of 
Firefighters with Diabetes 
(IRFD) . “A firefighter who 
suffered two very badly torn 
retinas was kept on, but another 
with one eye they say they can’t 
keep on, even though his vision 
is better than the other guy.” 
Hoy is confident that the 
DDA will force the fire service 
to take its responsibilities more 
seriously. “Under the DDA 
they'll have to look at 


reassessment or giving 
alternative employment.” 
Triathlete Paula Craig 
(above) had 15 years’ 
experience as a police officer 
before she became a wheelchair 
user following an accident. But 
she continued to work in the 
force and now has an office job 
in the Met’s intelligence unit. 


She knows other officers with 
disabilities, including one with 
a prosthetic leg, a hearing aid 
user and someone with 
monocular vision. 

But she is aware of the irony 
that in most of these cases — 
including her own — the same 
people would not have been 
recruited had they applied to the 
force with their disability. 

She adds: “I was lucky. Other 
colleagues were retired on ill 
health.” 

Understandably, many police 
officers and firefighters with 
“hidden” disabilities have 
concealed their condition and 
there are no accurate figures of 
the number of police and fire 
fighters with disabilities. 

Tim Savage guarded number 
ten Downing Street as a diabetic 
policeman before he was 
suddenly stripped of his 
firearms and rapid response 
vehicle duties because of the 
condition. 

When Savage found there was 
no legal stand he could take 
against the decision, he set up 
the National Police Diabetic 
Association. It finally convinced 
the Met Commissioner to set up 
a diabetes working group. 

Savage feels the police have 
historically not treated disabled 
people well. “After the 
amendment comes in, I don’t 
think they would even be able to 
consider doing what they did. 
But it’s a service that’s adapting 
as it has to.” 

Mark Goldby, the Met’s 
disability network coordinator, 
says: “We are looking at valuing 
our staff now, saying we’re not 
just going to stuff you in a 
corner if you get disabled. There 
have been barriers in getting 
into the police, but the force is 
quite good once you’re in.” 

Meanwhile, people with 
diabetes in the fire service have 
had more luck. 

A 1994 law scrapped blanket 
bans on those who develop the 
condition in the job, although 
not for applicants. But without 
the backing of anti- 
discrimination legislation, the 
service has tended to drag its 
heels, according to Hoy. “I’ve 
now dealt with 120 cases of 


people with diabetes, of which 
we've won 103. If you change 
the occupation on any of 

those cases to ambulance driver 
or policeman, the story is 
identical: person gets 

diabetes, gets sacked. Why? 

It’s policy. Have you made an 
assessment? No.” 

Yet the ambulance service is 
already covered by the DDA. 

Sue Bergin is development 
manager at South Yorkshire 
Ambulance Service, which has 
earned the “two ticks” disability 
badge for its inclusive policies, 
but still only has two disabled 
people in its staff of 660. 

“In some quarters, the 
view still exists that if you’re 
disabled you can’t work on an 
ambulance,” she says. “We’re 
about to undergo a complete 
review of our recruitment 
practices to make sure we’re 
open to people from all walks 
Gf lite:” 

Bergin says that, since the 
DDA, most services have put 
disability on the agenda, but 
how seriously it is taken varies, 
with disability still coming 
further down the list than, for 
example, race. 

As the amendments to the 
DDA reach their final phase, 


orce the issue 


Trailblazers: Tim Hoy with Paula Heule, US secretary of the IRFD 


calls are being heard for the act 
to be brought closer to those on 
race and sex discrimination, so 
that individual assessments, 
which would replace blanket 
bans, are carried out properly. 

Caroline Gooding, special 
advisor at the Disability Rights 
Commission (DRC), says: “At 
the moment, it is very difficult 
to challenge prejudice under the 
DDA if it comes from a doctor.” 

The DRC has also expressed 
concern that medical 
assessments are being carried 
out by doctors without any 
specialist knowledge. 

While the DRC is willing to 
go to the European Court of 
Justice if the act fails to provide 
a direct challenge to 
discrimination, Gooding says 
the DDA will give employees in 
the police and fire services a 
much stronger case against 
discrimination. 

“At the moment, those cases 
get stopped at our helpline. 

We have to say ‘your occupation 
isn’t covered’. If they’ve been 
dismissed after a year or more, 
they are protected by unfair 
dismissal legislation. 

“But the DDA requires a lot 
more of employers in terms of 
reasonable adjustment.” 
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14 Profile 


In December, lan Stillman was released 
from prison in India, after serving two 

years for a crime he did not commit. He 
told John Pring why he is determined to 
keep fighting for disabled people there 


taxi in the town of Manali 

in northern India on 30 
August 2000, when the car was 
stopped by police. 

They searched the taxi and 
“discovered” a bag containing 
20kg of cannabis in the boot. 

Stillman had never seen the 
bag before. As he has one leg, 
he would have been physically 
unable to carry it. 

Because it was dark, 
Stillman, who is deaf, couldn’t 
read the lips of the police 
officers as they questioned him 
by the side of the road, or later 
in the police station after he 


' an Stillman was travelling by 


was arrested. 
Eight months later, still in 
custody, the “pioneering” aid 


denial of basic human rights,” 
he tells me. 

“T had all these things to say. 
I assumed someone would be 
allowed to help me 
communicate with the judge, 
but to my surprise I was given a 
sheet of typed out questions 
and I had only one or two lines 
to reply.” 

He was told he couldn’t have 
a sign language interpreter. At 
a later High Court appeal, the 
judge said he didn’t believe 
Stillman was profoundly deaf. 

“T might as well have been a 
bench against the wall or a 
cardboard cut-out and not a 
human being at all,” he says. 
“The whole thing was 
ridiculous, crazy. 


‘| might as well have been a bench against the wall 
or a cardboard cut-out and not a human being at all. 
The whole thing was ridiculous, crazy. It is 
impossible for a deaf person to get justice ina 
second-class justice system’ 


worker was condemned to ten 
years in jail. 

Now back in Britain 
after a worldwide campaign to 
free him, including a petition 
signed by 91,000 people, 
Stillman is determined to 
expose how the Indian 
criminal justice system treats 
disabled people. 

“The whole trial was a 
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“Tt is impossible for a deaf 
person to get justice in a 
second-class justice system.” 

The irony was not lost on 
Stillman: he had been working 
for more than 25 years to tackle 
the communication barriers 
faced by deaf people in India. 

His family approached the 
Foreign Office before the trial 
to raise concerns about how he 
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would communicate. They 
were told the British 
government could not intervene 
in the judicial process of a 
foreign country. 

After the trial, he was moved 
to a prison in Shimla, where he 
struggled to access medical 
treatment for his stump pain 
(he lost his leg in a motorbike 
accident in 1995) and diabetes. 

With his cell windows open 
to the elements and Shimla 
7,500 feet above sea level, he 
experienced circulation 
problems and risked losing 
his other leg. 

“T wasn’t sure when I came 
out whether I would be leaving 
in a vertical position or 
horizontal,” he says. 

The Foreign Office claims it 
did all it could to help him with 
welfare and health matters and 
secure his release. 

“The British government 
helped to get me out,” Stillman 
says. “I think that is a very big 
achievement. But I think two 
years is a long time.” 

It was not until he lost an 
appeal in the Supreme Court in 
May 2002 that the British 
government began to exert 
serious diplomatic pressure. 
The Prime Minister, Deputy 
Prime Minister and Foreign 
Secretary all raised his case. 

By then the campaign 
to free Stillman was gaining 
momentum, with a 
parliamentary motion signed 
by 243 MPs and support from 
the pressure group Fair Trials 
Abroad and the international 
deaf community. 

The reaction of Indian deaf 
campaigners to Stillman’s 
imprisonment showed how 
highly he is valued. 

One said he had “dedicated 
his whole life to the welfare of 
deaf people”. Another called 
him a “pioneer...a visionary of 
services to the deaf”. A third 


N PRING 


said he was “one of the most 
dedicated humanitarians I have 
ever known”. 

The Indian government 
eventually bowed to 
international pressure and 
freed Stillman on 7 December 
on health and compassionate 
grounds — on condition that he 
left India. 

Even now, his thoughts are 
for those disabled people he left 
behind in prison. 

“Tt seems to me that disabled 
organisations in India do not 
really care about justice issues,” 
he says. “The primary concern 
at the moment is employment.” 

He is also anxious about the 
work he has left behind, 
especially the two charities he 
runs with his wife, Sue. Deaf 
Child India, a National 
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Home for Christmas: Stillman at his sister’s house in December 
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Lottery-funded collaboration 
with Deafax UK, provides 

IT training for deaf children 

in Madras, and the Nambikkai 
Foundation in Kanyakumari 
provides vocational, life skills 
and sign language training. 

Progress, he says, is 
“frustratingly slow” ina 
country with 27 states and “so 
many different languages, so 
many different signs”. 

When I speak to him at his 
sister’s home in Hampshire a 
few days before Christmas, he 
is hoping to find a firm to 
sponsor a video conferencing 
facility so he can communicate 
with his colleagues in India. 

He is looking forward to 
being reunited with Sue, who 
is Indian, and their daughter, 
Anita. His son, Lennie, is 
already with him, translating 
for us, although Stillman lip- 
reads very well. 

Stillman’s first priority is 
to get fit, arrange better 
painkillers and possibly have a 
new artificial leg fitted. He also 
needs to start sleeping well: he 
has only slept properly on three 
of the ten nights since leaving 
prison. Then he must find his 
family somewhere to live in 
England. 

As for the future, 

Stillman is determined to clear 
his name. And he wants to 
return to India, if the Indian 
government will let him. He 
knows he has left behind a job 
only half done. 
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Comment 15 


Peter Large fears 
disabled people will 
lose out under a 


| single equality act 


or board 


ert Massie, chairman of 
the Disability Rights 
Commission (DRC), 


ae warned of the dangers of a 
_ single equality board and 


explained that the DRC 

wants a single equality act first. 
I fear both and would prefer to 
see neither. 

Leaving aside legislation 
covering the Race and 
Employment Directives and the 
Race Relations Amendment Act 


| 2000, disability discrimination 


legislation is far too young to 
grow effectively alongside the 
edifices of sex and race and the 
more populist issues of age, 
religion and sexual orientation. 


The DRC has only been 


| operating for two-and-a-half 
) years, not nearly long enough to 


establish the positions enjoyed 
by the Commissions for 


| Racial Equality and Equal 
' Opportunities after over 
| 30 years. 


Moreover, time is needed to 
convince the government of 
amendments to the Disability 
Discrimination Act (DDA) 
recommended by the Disability 


Rights Task Force and the 
DRG, see them incorporated, 
bedded in and accepted by the 
public before any thought is 
given to establishing a single 
equality board. 

Establishing a single board 
will take money urgently 
needed to implement fully the 
DDA and its essential 
improvements. The new 
employment rights 
covering age, sexual orientation 
and religion will also require 
time and resources to 
implement. They will be 
far less likely to take 
money away from disability if 
the DRC remains a separate 
entity. Efforts to promote a 
single equality act will drive 
all thought of everything 


else out of the window. 

A single board will not have 
enough commissioners to cover 
the many differing needs of 
people with different 
disabilities in addition to all the 
other groups clamouring for 
attention. At best there would 
be one commissioner 
struggling to keep disability 
from sinking without a trace. 

Disability discrimination is 
not as easily understood as the 
other discriminations. Disabled 
people know best what is good 
for them, but you will say 
goodbye to disabled people 


having much influence over 
future developments if you fall 
for a single equality act and 
single board. Disability is also a 
very poor relation when it 
comes to public interest and 
understanding. This lack of 
popular appeal is bound to 
reduce the time and money 
spent on disability 
discrimination if it is included 


within a single act and single 
equality board. 

And where are the examples 
of disabled people’s needs being 
effectively met by generalist 
bodies, even when disability has 
been made the responsibility of 
named individuals? 

Contrary to what is argued 
in the government’s 
consultation document 
Equality & Diversity: Making 
it Happen?, I believe it is 
premature to look too widely 
beyond the concerns of 
individual groups. While 
everyone’s identity has many 


aspects, this is no argument for 
a broad-brush approach any 
more than it is for a single 
portmanteau government 
department to handle all their 
affairs or a single overarching 
multinational company to 
supply their every need. 

Certainly, being a disabled 
woman from an ethnic minority 
can be a triple source of 


ity is the poor relation 


disadvantage. But, while equality 
policies must respond to all 
three, it is, again, no reason for a 
broad-brush approach. 

Where legislation is 
concerned, the precise details of 
the offence and how it is put 
right need to be addressed if we 
intend to help people rather 
than merely issue popular 
platitudes that make their 
proponents feel good. 

I am suspicious of the social 
engineering approach that 
seems to lie behind the 
argument for a single equality 
act and board. It writes off any 
idea of improving the lives of 
disabled people. It is aimed at 
improving the lot of everyone 
who is not as well off as 
someone else, with disability 
left as a forgettable side issue. 

When we have grown up as a 
society, understand each other’s 
aspirations more fully and 
appreciate each other’s problems 
more precisely, a single equality 
board might solve our widely 
differing individual problems. 
But, if we ever get that far, we 
won’t need an act or a board. 

Sir Peter Large is parliamentary 
advisor for the Association of 
Disabled Professionals. 
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WHEELCHAIK 
STYLE, COMFORT, CONVENIENCE AND SAFETY 
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WE HAVE A LARGE neanerieg OF USED WHEELCHAIR A ACCESSIBLE VEHICLES. 
AVAILABLE FROM £6,495. 


PLEASE CONTACT US FOR THE LATEST LIST OF VEHICLES 


please contact Philip Beecham 


or Mike Jones (New Versa Enquiries), 
Phil hada sis Versa Bete 
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For further information, FREE yieen, 
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; Caravelle Front 
Electric Windows & Mirrors 
Central Locking * Drivers Air Bag 


Cruise Control * Drivers Lumbar Support 


FAX: 0151 495 1382 


website: www.wheelchair-access.co.uk 
e-mail: versa@wheelchair-access.co.uk 
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Blue badge news at last 


DN motoring 
correspondent 
Douglas Campbell 
welcomes new blue 
badge proposals 
but fears 
implementation will 
take too long 


n 19 November 1999 
the government 
announced a review of 
what was then the orange 
badge scheme. 
For six months very little 
happened and then there were 
consultation meetings, focus 


. groups and all the other 


paraphernalia of modern 
government consulting the 


organisations supported the 
idea of a single national issuing 
authority, as has always been the 
situation in Northern Ireland, 
where this seems to work well. 
The decision to remove from 
GPs the task of assessment of 
some applicants will be 
welcomed by most GPs, as well 
as by disability organisations. 
The government has accepted 
that appropriate health care 
professionals, such as 
occupational therapists, should 
conduct the assessment. Some 
authorities already have this 
procedure in place. People on 
the higher rate mobility 
component of Disability Living 
Allowance or War Pensioners’ 
Mobility Supplement and 
registered blind people will 
continue to have automatic 
entitlement to a badge without 


‘The government’s response looks pretty good. Not 
perfect, but a long step in the right direction’ 


voters. In the meantime, the 
orange badge turned blue, 
possibly from standing around 
in the cold waiting for the 
review to be completed. 

Almost exactly 37 months 
later Transport Minister David 
Jamieson unveiled “new 
measures that will help to 
improve the mobility and quality 
of life of disabled motorists”. 

His range of measures cover: 
e A £2m per year funding boost 
to support mobility centres. 

e Cash support for the 
Baywatch campaign. 

e A response to the blue badge 
review. 

Key points in the response 
to the review are: 

@ The eligibility criteria for 
badges will be reinforced by 
further guidance to issuing 
authorities. 

@ Acceptance that children 
under two should be eligible for 
a badge if their medical needs 
require the transport of bulky 
medical equipment such as 
oxygen cylinders. 

e Agreement to look at a 
national database of badge 
holders. 

e Temporary badges for those 
whose disability may last for 
less than three years. 

There can be no doubt that 
some issuing authorities are far 
too generous when deciding 
who should receive a badge. 
Given the huge number of 
issuing authorities in England, 
Scotland and Wales and the 
rapid turnover of staff in some 
authorities, there will have to be 
a major programme if 
consistent standards are to be 
achieved. Many disability 


further assessment. 

The government appears to 
have accepted that three years is 
the most appropriate period of 
issue. For those disabled people 
with long-term disabilities 
there is a strong argument for a 
longer period of issue. The 
problem with longer periods of 
validity is the greater risk of 
illegal use if a badge is lost or 
stolen, or is not returned on the 


death of the holder. 


The Minister has rejected 
the recommendation of his own 
advisory committee, the 
Disabled Persons Transport 
Advisory Committee (DPTAC), 
that there should be no fee for 
the issue of a badge. It looks 
likely that the current fee will 
rise to between £5 and £20. 

The government has agreed 
to discuss with the Home 
Office a procedure to ensure 
that the return of a badge on 
the death of holder is included 
in the action pack when 
registering a death. This is 
unlikely to deter the few 
relatives and carers who see the 
dead person’s badge as part of 
their inheritance. 

The recommendation that 
there should be no change to the 
three-hour time limit for parking 
on yellow lines in England and 
Wales was accepted. There are 
no plans to introduce a time 
limit in Scotland. 

After ten years of 
campaigning, disability 
organisations are pleased to see 
the government has agreed to 
introduce new legislation to 
give the police, traffic wardens 
and local authority parking 
enforcement officials the power 
to examine the reverse of the 
badge. The photograph and 
specimen signature of the 
holder appear here. 

The government’s response 
looks pretty good. Not perfect, 
but a long step in the right 


LAURA STRONG 


direction. The problem is that 
there is no timescale in any of 
the statements. Some of the 
changes need legislation, which 
will require parliamentary time 
if it is to become law. Some of 
the statements are repeats of 
ones made many years ago, 
which have been no more than 
hollow promises. Tightening 
up the issue criteria and 
training issuing authority staff 
will require substantial 
resources. Existing staff within 
the Department for Transport 
cannot be expected to 


Cold comfort: some proposals are good, but how long will they take? 


undertake this without help. 

It took over three years just to 
get the review completed. 
There is a real danger that 
implementing the main 
recommendations will take 
much longer. 

It is unlikely to be a high 
priority for government and 
parliament unless disabled 
people press their MPs very 
hard for real progress NOW. 
See page S. 

Douglas Campbell is chief 
executive of the Disabled 
Drivers’ Association. 


Unrivalled performance... 


© 01656 753271 


The new Xterra GT from Invacare is a high 
performance mid-wheel drive power chair that has it 
all — unmatched styling, speed, manoeuvrability and 
power — a true winner in its class. 


For the active wheelchair user, the Xterra GT gives 

a speed of up to 7.5mph — not only helping it to get 
over rougher terrain, but also 
making it one of the fastest chairs 


available on the market. 


The Xterra GT is 
undoubtedly a choice 
for those looking 
for high 
performance and 
hot styling. 
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Who cares for Mark? 


Charlotte van Dadleszen tells of a battle between social services 
and the NHS which should never have happened 


ark was diagnosed 
with multiple sclerosis 
in 1988, when he was 


35. With help from his wife to 


get him up, he was able to carry 


on working for two years. 
When he gave up work, his 
wife initially carried out the 
care that he needed. When this 
got too much, social services 
conducted a needs assessment 
and attended to Mark’s care — 
two carers, two hours each 
morning, seven days a week. 
The most important 
component of this two hour 
care package was an hour 


Points to remember 


@ No care package can be withdrawn or 
reduced without a reassessment of your needs 


first being carried out. 


@ In this type of situation, interim care arrange- 
ments must be put in place until such time as 
the health authority’s responsibility had been 
agreed and relevant assessments taken place. 

@ Local authorities and health authorities have 


of passive exercises. 

Mark’s exercises are vital to 
the quality of his life. Each 
morning he is extremely stiff all 
over, which affects his ability to 
eat, drink, speak, swallow and 
move his limbs. Without the 
daily exercises, Mark would be 
at risk from upper respiratory 
tract infections, deep vein 
thrombosis and poor digestion. 

Although Mark’s health 
deteriorated over the years, with 
good care and the daily passive 
exercises he managed to 
maintain his independence and 
his condition remained stable. 


Two weeks before Christmas 
2001, Mark was told by social 
services that the passive exercises 
part of his care package was to 
be withdrawn. It was their view 
that even though the exercises 
were part of the social care 
package they had funded for 11 
years, the exercises were in fact 
a health need and should be 
funded by Mark’s health 
authority. 

For two weeks, Mark’s wife 
carried out his exercises on her 
own, with social services’ 
carers providing only what they 
viewed to be personal care — 


@ The authorities must co-ordinate and be 


cohesive in their approach to ensure that a full 
range of services are available to people. Clear 


lines of responsibility for the delivery of ser- 


strong statutory responsibilities to liaise and 


cooperate with one another — you should 
never be expected to act as a “go between”. 
And you should never be told that there is 
nothing social services can do “because it’s 


not their responsibility”. 


@ Local authorities and health authorities are 
obliged to agree joint continuing health and 
social care eligibility criteria setting out their 
respective responsibilities for meeting contin- 
uing health and social care needs. This 
ensures there are no gaps in services. 


ni? 


an event when the bus is in your area please complete the form below: 


Practical tips 

@ Always ask for a copy of your assessment 
report and care plan. 

@ Request copies of the continuing health and 


vice should also be identified so that if services 
do break down, you know who is responsible. 
@ There are only limited circumstances where a 
local authority can lawfully rely on lack of 
“resources” for not providing a service. 


social care eligibility criteria. 


@ Always take minutes at meetings, make a 
note of conversations and keep copies of all 
correspondence. 

@ There are statutory time frames for respond- 
ing to complaints. Be sure to ask for copies of 
the relevant complaint procedures. 


Let’s make it happen = 
The European Campaign Exhibition Centre 


One of the major activities of the European Year of Disabled People will be a travelling exhibition centre, which starts in Greece in January and 
travels through all of the member states during the year finishing its journey in Italy in December 2003. The exhibition centre will be in the UK 
from the 2nd June to the 2nd July. The exhibition vehicle is a large accessible pantechnicon lorry, which opens out into a large stage. The vehicle 
when opened is |5m long 7m wide and 3.1m high. The centre comes with two small marquees, which can be erected near the vehicle. The 
proposed route is Dover and along the South Coast in the first week through Bristol area into South Wales, and across to Birmingham area in 
the second week then down to London via Milton Keynes area and up to Peterborough area in the third week, then to the North West and 
North East and up into Scotland in the fourth week and the final few days in Northern Ireland before its departure from UK to Eire. 


The UK Forum has the responsibility for overseeing the campaign exhibition centre whilst it's in the UK. Should you be interested in organising 


showering and dressing. 
Complaints produced a partial 
reinstatement. However, it was 
a reduced service and, with the 
departure of carers, the service 
became even smaller. When the 
carers were not there to carry 
out the exercises, Mark’s wife 
carried them out on her own. 
The withdrawal and later 
reduction in Mark’s community 
care package was done without 
a reassessment of his needs (or 
his wife’s as Mark’s carer) and 
against medical advice. It was 
well accepted that, without the 
exercises, Mark would probably 
have to go into residential care. 
The period of uncertainty 
over who should provide Mark’s 
care, when and where the 
funding should come from, the 
possibility of going into 
residential care and the concern 


THE EUROPEAN YEAR OF 
DISABLED PEOPLE 2003 


Ideas are to be encouraged to highlight the needs of disabled people in your area. Sponsorship for events may be available subject to discussion. 


Proposed time span (tick) morning CL] 


Address 


afternoon [_} 


evening _] 


all day ) 


Please contact Anne Pridmore, Llamedos, 60 East Street, Mkt Harborough, Leics LEI6 9AE. 
Phone: 01858 465416. Email: llamedos@enna.fsnet.co.uk 


' SOCIAL 
 SEVICES 


about Mark’s wife’s health, 
caused Mark’s entire family a 
great deal of distress and anxiety. 

To have his services 
reinstated, Mark had a long 
battle with social services and 
his health authority. There were 
numerous meetings and delays 
caused by the lack of 
communication between 
agencies and the different 
reasons being put forward for 
the reduction in Mark’s service 
— source of funding, health and 
safety issues, human resources 
and the need for further 
diagnosis. 

With a great deal of work 
from Mark and his wife (and 
help from the Disability Law 
Service), the health authority 
finally agreed that it was 
responsible for funding the 
exercises and would take over 
control and management of his 
entire care package. A 
complaint has now been made 
through the social services 
complaints procedure about the 
way Mark’s case was handled. 

This kind of situation could 
have given rise to an action in 
judicial review because there 
was a dispute over a point of 
law: were the exercises a health 
need and therefore a health 
responsibility or were they a 
social care need and therefore 
social services’ responsibility? 
Mark was not financially 
eligible for legal aid funding, so 
other remedies were sought. 


Charlotte von Dadelszen is 

the Community Care Legal 
Advisor at the Disability Law 
Service. DLS provides free legal 
advice and a casework service 
for disabled people and their 
carers in the following areas 

of law: community care, 
contract/consumer, employment, 
education and welfare benefits. 
DLS is also part of the Legal 
Services Commission’s Specialist 
Support Pilot in Community 
Care. Telephone advice sessions 
are held every week. Free 

phone 020 7791 9800. 
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The Volkswagen Sharan,.Ford. Galaxy, Seat Alhambra, 
quality M.P.V.’s matched with quality.conversion where 
wheelchair passenger travels centrally, immediately 
behind the driver and front passenger. Seating for friends 
or family is provided either side. 


New Sharan SL with standard roof (54” headroom) 
from £26,479.53 (2.0 SL petrol, manual 6 speed). 


Including raised roof (59” headroom) 
from £27,929.93 (2.0 SL’ petrol, manual 6 speed). 


VOLKSWAGEN SHARAN. - 
\ “FAMILY.STYLE 
WITH QUALITY 


Brotherwood conversion of — 
the Volkswagen Sharan. 
V.C.A. Type Approval 
TEMARKOFAQMUTY NO, LC326/A/027 Ext. No.2 


a 


Brotherwood conversion 
of the Fiat Multipla. 


(8) 
The poten conversion of the ay 
award winning Fiat Muttipla provides 
access to the front of the vehicle via a shallow’ rear. entry 
ramp. Seated alongside'the driver, the wheelchair, 
passenger is able to enjoy the pleasure of clear visibility” 
and a comfortable ride position whilst totally secured ‘by; Ds 


a fully tested restraint and personal safety belt. 
Multi ipla from £20, 864.40 fH: 


- Petrol 1.6 SX - Manual 5 speed or Diesel available. Low & level floor through : 
to forward passenger ae with 56” Aeadroom. {; ; \ X y, 


THE FIAT MULTIPLA - SIDE Bt SIDE Se FOR | DRIVER AND WHEELCHAIR We 


Te reer No. ‘LC356/A/057 


Brotherwood conversion of 
the Renault Kangoo. 5 Door. 
V.C.A. Type Approval 

Sl mie maRk oF AguiuTY No, LC357/A/059 


; pe conversion of = 
the Citroén Berlingo. 5 Door. |= 
V.C.A. Type Approval a 
THE mark oraquaTY No, LCG34/A/035. Ext. No.2 
CONVERSION 


- Petrol A 2 16y athontane: Manual 5 speed 
or Automatic, Diesel available. Low & Level floor 


Berlingo from £ 14,373.9 (61” flat floor conversion) with 58” headroom. : 
- 14i Petrol Forte - ian 5 speed, ion & ve Ai : ps] 
floor (61” flat floor conversion) with 57” headroom. Ne\ NY yy | /| erce | wal, Bi nea He wood-K {- M dof aie 
- available with a a of 1.6-and 2.0 petrol or.1.7 diesel engines with manuel 5 oon OF iene kow . ie floor with 1800mm (60" headroom, 


1 Aa lila, LS 


O Gv BROTHERWOOD > 


Phone now for more details and Pillat Box Lane, Beer Hackett, Sherborne, Dorset Hass vee 01935 872853, e-mail: sales@brotherwood.com 
availability,on = —_—__-Visit purjvebsite v www. brotherwood. com n TORR rein eu ation on, LESSERUCE range ¢ of conversions 
- 01935 872603 WORUSED SHORT & LON( ANCE AFTER SALES 
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ILLUSTRATIONS: CLARE CURTIS 


Send your letters to the editor 

Mary Wilkinson, Disability Now, 

6 Market Road, London N7 9PW, 
minicom: 020 7619 7332, 

fax: 020 7619 7331, 

e-mail: editor@disabilitynow.org.uk 


Outrage at drink-driver in wheelchair 


I read with disgust the article 
“A waste of time” (DN, 
November). That man should 
be ashamed of himself for dri- 
ving a scooter under the influ- 
ence of alcohol and should 
have been found guilty and 
paid the price. The comment 
made by the representative of 
the Disabled Drivers’ Association 
was offensive and appeared to 
support drink-driving. 

It is high time that proper 
driving licences (not proficiency 
tests) for scooters and power 
chairs are introduced together 
with mandatory driving 
instruction. There should be 
mandatory minimum insurance 
and a type of MOT to ensure 
vehicles are safe and in proper 


order. Yes, it will increase cost, 
but what price safety? 

I use a road/footpath power 
chair and have a full driving 
licence. 

Gareth Tuttiett, email 


I work in a commercial insur- 
ance claims department and see 
on a daily basis claims from the 
public for injuries received by 
people going about their nor- 
mal life who suffer as a result 
of somebody’s negligence. 
Electric wheelchair users 
should carry liability insurance 
not because there is any 
implied danger in using them, 
but for the protection of the 
wheelchair user against being 
sued in the event damage is 


done to property or injury 
caused to a person. £5 a week 
extra on outgoings may seem a 
lot before an accident, but 
having to pay, say £20,000, after 
would be impossible. 

Ernest W Goody 

Haverhill, Suffolk 


The question is not whether an 
electric scooter is a carriage 
within the meaning of the act, 
but whether the public at large 
still have the right to be protect- 
ed from the irresponsible 
actions of the selfish. 

The police were quite right 
to stop him, even if the law was 
ass enough not to bring the 
proper charges. 

Stephen F Noreiko, email 


Polio health warning — don’t fall for cannabis 


Your “Poll shows promise” 
(DN, January), reporting that a 
majority of people wanted the 
government to legalise medici- 
nal cannabis, should have come 
with a health warning. 

People who have had 


poliomyelitis and are 
experiencing new muscle 
weakness (post polio 
syndrome) later in life are 
working very hard to prevent 
falling over and sustaining 
further injury. Any substance 


or medication that affects 
cognition and alertness must be 
treated with caution because of 
that increased risk of falling. 
Peter Jay, Welfare Visitor 

The British Polio Fellowship 
Spalding, Lincolnshire 


een seriously neglected again as the mainstrean 


ignored 3 December, the International Day of Di 
I saw nothing on the television, even in passing. 


o mention in Parliament. 


ould be interested to read about any mention that 
eaders may have seen or heard about this important 
two things. Will 2003 European Year of Di: 
jually ignored? And is there any point 7 
or do they merely serve to pay lipservi 


Enham’'s positive record 


No disabled person has lost 
their job in any of the changes 
that have be made to the 
Industries Division of Enham 
(DN, December 2002). Nor did 
your news story mention the 
many positive developments 
that are happening. 

For example, Enham has 
rebuilt the care facility for the 
90 disabled people that live in 
the village. New one-bedroom 
flats now provide some of the 
finest accommodation in 
Europe available to disabled 
people and have facilitated a 
more family orientated 
atmosphere, greater involve- 
ment with staff, individual 
coaching and focussed skill 
development. Independence has 
now become a reality for many 
more disabled people thanks to 
this development. 

Students in residential 
training have increased by 50 
per cent in the past year and 


(as TALKING NEWSPAPER ASSOCIATION OF THE UK 


fae 


This box contains important information 


The problem is - 


you can't see anything in the box! 


But you can see what follows and that gives you an immediate advantage over nearly 1.7 million 

individuals in this country for whom, to all intents and purposes, this advertisement and, indeed, 
the rest of the magazine, is as empty as the box. These are blind and partially-sighted people for 
whom the regular flow of news, taken for granted by the rest of us, is simply not there. 


However, help is at hand through the network of local Talking Newspapers and the National 
Service. Together they provide audio tape versions of approximately 1100 local papers along 
with more than 200 national publications. The National Service also provides material in 


electronic format. 


For more information contact: 


TNAUK , National Recording Centre, Heathfield, East Sussex TN21 8DB 
Telephone: 01435 866102 Website: www.tnauk.org.uk Email: info@tnauk.org.uk 
Registered Charity 293656 


Enham has a 100 per cent 
success rate in National 
Vocational Qualifications and 
a 100 per cent success rate in 
moving these students into full- 
time employment. In the past 
12 months, over 100 disabled 
people have undertaken work 
preparation courses, 450 have 
been brokered into employment 
and 300 more have accessed 
Business Ability, an Enham-led 
national initiative funded by 
the European Social Fund to 
help disabled people into self- 
employment. 

Next year we will assist 
nearly 2,000 disabled people 
into permanent employment. 
Michael Smith 
Chief executive 
Enham 
Enham Alamein, Hants 


Worth copying? 
Direct payments users were 
having to pay business rates to 
advertise in their local paper — 
around £200. 

Now, with the Express and 
Echo, we have devised a boxed 
style of advertising, from £5 
including VAT for a 3cm by 
1 column advert for one 
insertion, larger for more 
wording, which is prepaid — 

a huge saving over 12 months. 
Maureen Richards MBE 
Parent Support & Development 
Officer, Exeter City 


by Dan Batten 
Bell hell 


In January my 
partner gave evi- 
dence to support 
her claim for a disabled facili- 
ties grant. When she arrived at 
Chester City Council’s office, 
she found the only way to get 
attention was not via the acces- 
sible entrance at the back of the 
building but via the front 
entrance, where she had to 
climb three steps to reach a bell 
(which she could not reach 
because of restricted growth). 
Ring the changes, Chester. 


SS... 
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High ways 
and old ways 


Looking for an escape from conventional package holidays? 
Mark Davidson has braved the elements on mountains in 
Malaysia and Tanzania, and crawled into tombs in Egypt 


ave you ever thought 
F; of taking a holiday that 
challenges your mind 
and body to the extreme? 
Or one that takes you off the 
beaten track? 

It’s always appealed to me to 
find places that would tax most 
able-bodied people, let alone 
someone with a slight disability 
—in my case, cerebral palsy. I 
want to prove that my disability 
is not a barrier, but something 
that can be lived with easily. 

So far, I have set out to climb 
two mountains, Kilimanjaro in 
Tanzania (Africa’s highest 
mountain, 19,342ft) and Kina- 
balu in Malaysia (South East 
Asia’s highest, 13,455ft), and 
seen forgotten tombs in Egypt. 

There are many stories and 
legends surrounding both 
mountains, which sell them to a 
traveller keen to push 
themselves to the limit. 

But forget the romance once 
you start walking. I spent five 
days and nights on Kilimanjaro. 
As each day passed, the 
footsteps became more difficult 
and each breath harder to take. 

The accommodation was 
basic: huts reminiscent of 
prisoner of war camps. But 
after a long, hard trek, they 
were a welcome relief. 

At Kibo, the last hut before 
the final attempt on the summit, 


JERSEY 
La Rocco SELF-CATERING APARTMENTS 


Offering panoramic views over St Ouens 
Bay. Apartments with disabled facilities, 


accommodating 2-8 persons. 
For free brochure: 
tel: 01534 743378, fax: 01534 746844, 
e-mail: larocco@localdial.com 
website: http://jerseyisiand.com/stbrelade/larocco 


COSTA DEL SOL 


Wheelchairs, Electric scooters, bath & 
WC seats, commodes Ie 
and more for hire of \ 


T: 0845 6442892 MobilityAbroad 


www.mobilityabroad.co.uk 


there was a sense of excitement 
amongst everyone, mixed with a 
sense of foreboding. 

When it was time to head off 
with our guides, the air was 
crisp, with a cold I had never felt 
before. Our aim was to reach 
the summit before sunrise, but I 
became slower and slower as 
each footstep got harder. My 
lungs felt they would burst. 

It was obvious I was only 
going to reach Gilman’s Point, 
which is the crater rim at 
18,640 ft. Yet, reaching it, I felt 
an overwhelming pride, know- 
ing I had achieved so much. 

Stories of Mount Kinabalu 
and head-hunters lured me to 
the jungles of Malaysia. I 
started in Koto Kinabalu, where 
I explored the local shops amid 
the noise and smells and bustle 


route so many travellers have 
taken. After five hours, I reached 
the rest hut at Laban Rata, at 
11,000ft. I was feeling the effects 
of the lack of oxygen and began 
to have the odd dizzy spell. 

[had to wait from four in 
the afternoon until two in the 
morning to climb to the summit. 
It was a case of eating what food 
I could keep down — chicken and 
sweet corn soup — and then lying 
on my bunk and waiting. I was 
apprehensive about the 
unknown and fearful of failing. 

At 2am, with layers of 
clothing on to fight the cold, I 
stepped out. Darkness all round, 
except for the small amount of 
light from head torches. I was in 
a group of 15. A few at the front 
went off at a fast pace. The rest 
of us followed at something 


‘l want to prove that my disability is not a barrier, but 
something that can be lived with easily’ 


of a typical Asian town. From 
one street to the next, I 
encountered pot holes and poor 
drainage systems right next to 
stores selling mobile phones, 
electrical goods and fake gear. 
People were at pains to sell to 
the unsuspecting tourist. 
Having packed up my 
provisions of M&Ms and Mars 
bars, I set off, following the 


The Pines, Bishop’s Castle 


offers self-catering holiday accommodation 
in an attractive and recently refurbished, 
specially adapted house in the South Shropshire 
countryside. The accommodation is suitable 
for families and groups of up to 24 people. 
The nightly charges are 
£15 per person for groups of 1-5 
£13 per person for groups of 6-13 
£10 per person for 14+ 
For further information telephone 
(01588) 638234. 
www. pinestrust. org.uk 


SCARBOROUGH 

Guest House. 
Superior ground floor facilities for wheelchair 
users. All rooms en-suite. Level access bus, rail 
and town. For details call 


01723 379469 


more manageable. 

As the night wore on, I felt 
more confident, until I reached 
the point where the path was 
replaced by rock face. I knew 
instinctively that I wasn’t going 
to get any higher because I 
would need both hands to grab 
the rope. I tried a couple of 
times, but just could not get 
enough strength into my weaker 


Norfolk, Nar Valley 
Holiday Cottages 


3 self-catering, all wheelchair accessible, 1 with 
wheel-in shower room, 2 with airbaths. Mostly 
en-suite. On working farm - peaceful location, 

central for beaches and tourist attractions. 
Indoor heated swimming pool. Also B&B. 
More details and prices, contact: 
Rosemary on 01760 338797. 


Luxury B&B in Shropshire 
"Tourism for All 2002" award-winning Lyth Hill House 
(maximum 6 guests) offers 3 ground floor en-suite 
rooms. No steps, level-access shower, transfer rails 
etc. Ample parking. Panoramic views. 5 miles south 
of Shrewsbury. Children over 10 welcome. 

No smoking or pets. www.lythhillhouse.com 
please see Special Needs page. 
Telephone Heather and Dave 01743 874660 


Holidays ™ 21 


some nobles’ tombs were worth 
a look. I expected to see well 
preserved walls. Instead, I had 
to crawl on my hands and knees 
past mummies at least two 
thousand years’ old, as well as 
broken statues (shabtis) lying on 
the floor. In England they would 
probably grace a museum. 

The passageways were very 
narrow and having the use of 
only one arm, I found it difficult 
at times. But getting to the end 
of the tombs was really 
worthwhile. No easy access 
passageways or wheelchair 
ramps for the ancient Egyptians. 

But present day local people 
were always more than helpful, 
and tipping could be a help. 

So, if you’ve been to Ibiza 
and Benidorm, consider going 
further afield. You might find 
you get more excitement and 
satisfaction. 


right arm. It was a battle I 
couldn’t win and I wasn’t going 
to risk my life for it. 

Then there was the difficult 
and treacherous task of making 
my way in the dark back down 
the mountain. I consoled 
myself that I would be back to 
complete the task. Once down, 
and with a few hours sleep 
behind me, I could reflect on a 
wonderful experience. 

This year, I took a step back 
in time to see the sights of 
ancient Egypt at Luxor, 
travelling on local ferries across 
the Nile and eating traditional 
food, like pigeon. 

Since the massacre at the 
Temple of Queen Hatshepsut 
five years ago, security has been 
stepped up. Tombs and 
monuments have secret police 
lurking at every corner with 
sub machine guns at the ready. 
They will let you examine the 
guns, if you give them money. 

Everyone sees the tomb of 
Tutankamun. But if you go 
slightly further afield, there are 
many lesser-known tombs. 

After speaking to local 
people, it seemed to me that 


The Africa and Malaysia trips 
cost about £1,000 each, includ- 
ing air fares, accommodation 
and park fees. 

Egypt cost £364 for one week. 
Share your travel experiences 
with Mark at spi.jed@virgin.net 


On a high: Mark reached Laban Rata at 11,000 feet 


CHALFONT LINE HOLIDAYS 


are pleased to announce the publication of our 
2003 Holiday Programme 
This year we are offering coach holidays to: 


SCOTLAND, DEVON AND THE EDEN PROJECT 
BRITTANY, PARIS AND SURROUNDING AREAS 
Fly/Coach holidays to: 

LAKE GARDA, ITALIAN TOUR 
RHINELAND, SPAIN, PROVENCE 
AND MANY MORE 
As well as two cruises: 

SOUTH SEAS CRUISE AND AMERICAN DREAM 
Chalfont Line Holidays offers the unique 3 Tier Care Systems 
Accessible transport can be arranged from your home to the 
holiday departure point. 

Please call us on 01895 459 540 or fill in the slip 
below for your free brochure 


1 2003 brochure request ] 
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I Chalfont Line Holidays, 4 Providence Road 
West Drayton, Middlesex, UB7 8HJ 


Chalfont Line Ltd trading as Chalfont Line Holidays, 4 Providence Road, West Drayton, Middlesex UB7 8HJ 
Website: www.chalfont-line.co.uk 


E-mail: holidays@chalfont-line.co.uk 


Tel: 01895 459 540 PL Us| 
Fax: 01895 459 549 PROTECTION 
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22. Lo Holidays 


Give yourself a break 


Want inspiration for somewhere to stay in the UK or abroad? Read on for some personal recommendations 


CRATHIE 
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If you’ve trawled through 
endless holiday brochures 
looking for accommodation 
that suits all your family 
needs, let me reveal to you the 
treasure of Knightcote. 

The village is in 
Warwickshire, just five miles 
from the M40, within easy 
reach of Shakespeare’s 
Stratford, Royal Leamington 
Spa, Banbury and the 
breathtaking Warwick Castle. 

There are four holiday 
properties at Knightcote Farm, 
two of which are accessible. 

Home Cottage has three 
bedrooms and was designed 
with wheelchair users in 
mind, providing practical 
spacing and level floors. 
Knightcote Farm can supply 
items such as high-backed 
chairs, shower seats and 
commodes free of charge. It’s 
worth talking to Fiona 
Walker, who runs the holiday 
cottages, as she really does try 


to tailor the holiday to suit 
your individual needs. You 
can order food a week in 
advance — a menu and price 
list is sent with the brochure. 

We arrived an hour early, 
but still received a warm 
welcome. The little extras 
were all there, including tea 
and coffee to last until a visit 
to the shops, along with milk, 
home-made cream cake, a 
chilled bottle of white wine 
and a vase of fresh flowers. 

Home Cottage is a real 
achievement. It is self-catering 
with the feel of a five-star 
hotel — every bit of the care 
the family has put into the 
accommodation shines 
through and, like many of the 
guests who have written in the 
visitors’ book, we definitely 
plan to go back. 

Angela Baker 

From £340 a week, tel: 01295 
770637, or visit the website 
www.farmcottages.com 


CORNWALL 


Caroline and Colin Northover 
invite you to stay at 
Tregoninny Farm near Truro (2 miles) 
for bed and breakfast. 


Very secluded and peaceful working farm 
with recently converted barns specifically 
designed for disabled access and needs. 


(All categories) 


Most rooms en suite, TV, tea-making etc. 
Beautiful panoramic views over unspoilt 
countryside from the dining room. 


Ideal base for exploring Cornwall. 
e Eden Project 
e Heligan Gardens 
e North and south scenic coastline 
All rooms non-smoking. Cot available. 
Rates from £20pp + VAT 
Weekend and short breaks November-March 
Discount for group bookings. 

Tel: 01872 520145 Fax: 01872 2664406 
email: caroline.northover@btinternet.com 


-There’s also Sky television, a 
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My partner Christine and I 
saw the advert for The Manse 
Courtyard on Royal Deeside 
in DN, checked out the | 
website and started to get 
excited. Christine is a 
wheelchair user and has no 
independent movement, so 
finding accommodation that © 
works for us is not a simple 
matter. We were not 
disappointed. 

Built around a paved | 
courtyard, four brand-new — 
cottages are designed to 
provide the ultimatein 
accessible accommodation. 
Ours, Glen Gelder, has sliding 
patio doors looking directly — 
on to the River Dee. 


There’s an open-plan living _ 


area with a vaulted ceiling, 
giving an impression of space 


and light. ‘The main bedroom : 


has an Adjustamatic bed and — 


ceiling hoist, making transfer : 


from the wheelchair __ 
particularly easy. The level- 
access shower room is a oda 


of good design, spacious, well- 
equipped with a top-quality 


shower chair and some nice 


touches like a wash basin and 


surround that can be raised 
and lowered electronically. 


Everywhere there is attention _ 


to detail and the standard of ee 
equipment is very high. | 


big bonus in an area where 
reception can be difficult. 


kitchen, and our cottage had a 


galleried second bedroom — = 


Willow Cottage — The Black Isle, 5 mins drive Inverness. 
Beautifully equipped, Tourist Board 3 stars with 
Disability Award 2. 

1 double, 1 twin, both ensuite. Situated on a working croft amid 
lovely scenery with wildlife park close by. Moray Firth dolphins, 
kites, buzzards, deer etc, and our Nessie! Inverness offers good 
food, cinema, theatre etc. 

Brochure/details, tel: 01463 731455, website: 
www. highlanddisabledcottageholidays.co.uk 


EILDON HOLIDAY COTTAGES 
Melrose, Scottish Borders 
Dingleton Mains, 

Melrose TD6 9HS 


Holiday Care Award Winner 
Tourism for All Category 1 
Scottish Tourist Board 4 stars 


Six award-winning, modern, 
self-catering holiday cottages. 
Five of the cottages are Tourism 
for All Category 1 (unassisted 


open to the living area. Fine if 


_ you’re taking the children, but 


less comfortable with adult 
friends. . 
The cottages sleep up to 


five and one is to be 


allergy free. | ; 
Royal Deeside is ake and 


| whisky country. Thereis 


serious walking and climbing, | 


bad weather, there are always’ 
those castles and distilleries. 

_ The Manse is next door to - 
Balmoral Castle and the — . 
grounds are excellent for 
wheelchairs — level, good 
surfaces and a commendable 


lack of “keep off the grass”. 


signs. Balmoral is open from 


2 Apnl until the end of July. 


We loved the village of 


oS Ballater, which is less famous 

than its neighbour Braemar 
There are fod me: 

limited working surfaces in the 


but has better facilities. We — 
admiring the immaculately | 


HOLIDAY CARE — Award winning cottages on accessible 
family farm cats. 1, 2 and 3. Groups and families welcome. 
Accessible swimming. Tennis Court. Games Bam. Some 
aids available. Mrs Sue Smart, Hartgrove Farm, Hartgrove, 
Shaftesbury, Dorset. SP7 OJY. 

Tel: 01747 811830, fax: 01747 811066, email: cottages @ 
hartgrovefarm.co.uk, web: www.hartgrovefarm.co.uk 


wheelchair access). Access is easy and Be throughout. In each of the 
cottages there is at least one bedroom with shower room or bathroom on 
the groundfloor. Two of the cottages have hoists, and one of these is kept 
“allergy-free” (no smoking, no pets, feathers etc). Both disabled and able 
bodied guests will be equally comfortable. Open April to November. Walking, 
ine cycling, golf. One hour from Edinburgh. 


Apply: Mrs Jill Hart Tel/Fax: 01896 823258 
Website: www.aboutscotland.co.uk/eildon/cottages.html & 
email: eildon@netcomuk.co.uk 
Rates: £175 to £610 per cottage per week (depends on size of cottage and season). 


restored waiting room and loo 
used by Queen Victoria as she 
travelled to and from | 
Balmoral. | 

Our best day came courtesy 
of the cycle network around © 


~ Loch Muick. The weather was | 


good and this was a rare 
chance to get away into 


- _ genuinely wild country, to feel — 

but there are also gentler walks _ 
beside the Dee, miles of cycle 
trails, pony trekking, golf and _ 
a salmon fishing. And if you get 


the sun and wind without any 


sight of habitation or many 

other humans. A herd of red 
deer graze by theloch, 
showing: no interest as we 


cautiously went by. - 


_ “frequently end up 
frustrated and disappointed 


by facilities that don’t meet 
Ns 


~ my needs,” Christine says. 


“Crathie is different. We had 


~ an excellent holiday in lovely 


surroundings and I certainly 
intend to go back again.” 
_ Conrad Hodgkinson 


_ From £250 a week, tel: 01339 


742100, or visit the website 


litie ~ www.crathieholidays.org.uk 
spent time drinking coffee in __ 
~ the old Royal Station and 


See page 43 to win 
a Crathie holiday 


CUMBRIA Idyllic & peaceful beauty spot. The 
Tranquil Otter Lakeshore Lodges 5 cosy lodges 
(1 accessible), 2 luxury lodges (both accessible) 
with accessible sauna, whirlpool bath, log burner 
etc. Lakeside paths, lake (via wheely boat) and 
shop all accessible. Resident Otters. Own rowing 
boat. 01228 576661. www.the-tranquil-otter.co.uk 


SMOOTH 
RIDE 
GUIDES 


Please 
www.s 


and let t 


Wee 


Last year we took an away- 
from-it-all break on a remote, 
17th century farm in western 
Brittany. There were goats, 
there were turkeys, there were 
farm-fresh feasts and a 
wonderful welcome from the 

_ hard-working owners. 

You can’t beat Brittany for 
_ its beaches, countryside, 
fascinating culture, forests and 
historic cities. 

Our self-catering 


hamlet of Plouye. It’s an 
| organic farm run by Jenny and 
| Mick Joseph, who escaped 

| there in 2000 to live the life so 
- many of us dream of. 

| The farmhouse was an 

- experience itself, with its 
lovingly polished half-spiral, 

| open-galleried staircase, 

_ massive granite fireplaces and 
original oak beams. The fully 
| equipped kitchen was a 
dream, with plenty of 
worktops, a full-size gas 
cooker and one of those vast 
tables which encourage 
prolonged mealtimes. 

Some of the family would 
have happily spent the whole 
| week watching the animals, 

playing table tennis in the 
games room and eating out 
_on the decking overlooking 
the duck pond. 
But I can’t remember 
_ many complaints when we 
_ arrived at the beach. Despite 
_ being there in gloriously 
_ sweltering mid-August, 
_ there was plenty of room 
_ for everyone. 
Like many people living 


OU TRAVEL 
FRANCE? 


HELP US WITH OUR 
4 TRAVEL GUIDE? 


rideguides.com 


e your comments. 


COMMUNITY 
FUND. 


farmhouse, Le Coty, was in the 


You don’t have to be a youth to 
stay in a hostel, and you don’t 
have to be fully active either. 
I have just spent a night at 
Burgh Lodge, a hostel in 
Falkirk, Fife. Iam in my forties 
and have multiple sclerosis. 
Finding Burgh Lodge is 
quite easy. Once you are there, 
there are no steps and the door 
is wide enough for most chairs 
and scooters. The lounge is 
large enough for about half a 
dozen wheelchair users to sit 


near the sea, the Bretons have 
developed a culture rich in 
myth and legend, music and 
folk art. During the summer, 
almost every town and village 
has a Fez Nos. We were 
enchanted by these traditional 
festivals of song, dance, food 
and drink. Fez Nos are not 
tourist set pieces but genuine 
celebrations of a proud 
heritage, which the locals are 
delighted to share with any 
passing visitors. Charlotte, our 


13-year-old with a learning A few years ago, I discovered 


disability, found these the Pines Holiday Centre and I 
immensely exciting. have taken a group of adults 
As with all the best with learning disabilities there 


several times since. 

The centre is in the 
Shropshire hills, an Area of 
Outstanding Natural Beauty, 
and is surrounded by 
wheelchair-accessible trails, 
including one that links 
The Pines with nearby 
Bishop’s Castle. English 
Nature has an all-ability trail 
at Stiperstones National 
Nature Reserve, with birds of 
prey and spectacular views. 

If the weather’s not kind, 
try the Secret Hills Discovery 
Centre at Craven Arms, which 
offers a simulated hot air 
balloon ride over the 


holidays, our time was up 
before we had done many of 
the things we had planned. 
For example, the town of 
Roscoff is so much more than 
an ideal ferry port for this 
holiday. A culinary 

highlight for us was eating 
winkles and sea bass in a 
restaurant overlooking the 
harbour, but there was plenty 
more we missed. 

But c’est la vie and anyway, 
don’t you agree, it’s always 
best to leave something for 
next time? 

Frances Loates 
Please note , this is an old 
building and the staircases 
may be a problem for some. 
From £295 a week, 
tel: 00 33 29 89 97 76, 
website: freespace.virgin. 
net/lecoty.france 
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round a table and still leave 
room for people to pass 
through to the TV. The kitchen 
area has plenty of equipment, 
but there are also hotels nearby. 
Try the Covenanter, which is in 
a 400-year-old building with 
beams — there is a small step at 
the entrance. 

Back at Burgh Lodge, there is 
a laundry room if you’ve picked 
the wrong time of year and got 
soaked, a wet-floor shower room 
with a seat, and a fully 
accessible toilet. But the piéce de 
resistance is the bed, which is 
electric and can be adjusted in 
three ways. The only thing this 
bed won’t do is give you a 
massage, but then you wouldn’t 
be in a hostel if that was what 
you wanted, would you? 


Shropshire countryside. 

The self-catering centre has 
six bedrooms and can take 
families as well as groups. It’s 
very comfortable and there’s a 
games room where you can 
play pool and table tennis, 
watch TV or even use the 
karaoke machine. 

The gardens have bird 
boxes which attract lots of 
birds, including woodpeckers, 


The Civil Aviation Authority (CAA) advises readers to check that their air holidays and flight arrangements are 
ATOL Protected. ATOL is the only financial protection scheme for flights and air holidays. It protects you from 
losing your money or being stranded abroad when a tour operator goes bust. 

You can check that you are ATOL Protected by looking for the ATOL logo or licence number in travel firms’ 
advertisements. Or telephone CAA on 020 7453 6430 or visit the ATOL website at www.atol.org.uk 


BURGH LODGE 


If you are a member of the 
Scottish Disabled Ramblers, 
you may be able to borrow a 
scooter from their nearby 
office and go for a ramble 
round Falkland Estate. Paths 
round the estate are being 
remade in an ecologically 
sensitive way with full 
accessibility. It’s worth a visit 
to see what can be done. 

Treat yourself to a stay at 
Burgh Lodge. You deserve it. 

James Page 
Burgh Lodge is £10 a night for 
the first night and £9 a night 
thereafter, tel: 01337 857710, 
e-mail: burgh.lodge@ 
btconnect.com 
Scottish Disabled Ramblers, 
tel: 01337 858699, www. 
scottishdisabledramblers.org.uk 


PINES TRUST 


and the centre has opened a 
special project to allow 
all-ability wildlife watching 
within its grounds. 

We are going back to The 
Pines this Easter, so keep your 
fingers crossed that we get 
good weather! 

June Baum 
Prices per person start at £10 
per night, tel: 01588 638234, 
www.pinestrust.org.uR 


SPECIALIST RESPITE CARE BREAKS 


For people with disabilities 


Blackpool Holiday Centre 
14th — 20th June 2003 . 


Entertainment every evening including music, competitions and cabaret. 
Wide range of daytime activities inc. handcrafts and beauty care. 
Visits to local places of interest. 

Trained and experienced helpers. 

Medical and nursing advice if required. 


£199 per person, full board inc. VAT and insurance (ex travel) 


Also available, South Down Holiday Village, Nr Chichester, Sussex 
90th — 26th September 2003 - please ask for details 


Further information and bookings 
Call 020 8390 9752 and quote DN4 


Or write to Rosemary Mclntyre, MBE, Holidays with Help, 
4 Pebblecombe, Adelaide Road, Surbiton, KT6 ALL. 


| 


HOLIDAYS 
for DISABLED 
PERSONS 


Accessible Accommodation Guaranteed. 
Flights to Cyprus, Tenerife, Malaga, 
Lanzarote, Costa Almeria, Majorca, 
Algarve, Malta, Rhodes and Florida. 
Weekend Breaks - Paris, 
Dublin & Amsterdam. 
Holiday homes in France. 


Our brochure with coloured pictures is 
available at www.access-travel.co.uk 


or please apply to: 
Access Travel (Lancs) Ltd, 6 The Hillock, 
Astley, Lancs M29 7GW, tel: 01942 888844. 
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N’s Travel Club is 


offering its members 


the chance to go on an 

exclusive, 8-day, group holiday 
in Mallorca, from £360 each*. 

You will be staying at the 
Hotel Voranova (above), a 
modern, mainstream hotel on 
the fringe of bustling Palma 
Nova, close to the sea, super- 
market, shops and restaurant 
area. It has a lagoon-style pool, 
gardens, an indoor pool, 
restaurant, sauna, sun terrace 
and comfortable bar/lounge. 

Adapted, pool-facing studios 
with wheel-in shower and 
kitchenette sleep 2-3 people. 

There will be two daytime 
bus tours, one around the 
island, taking in a famous 
leather factory and a mountain 
monastery; the other around 
the capital, Palma, to see the 
old city, the cathedral and other 
sights. And there will be an 


Vi 


Do you travel overseas? Yes [] 


How often? .......... 


Do you use a wheelchair? Yes [] 


evening coach excursion to the 
world famous Son Amar 
Barbecue Centre. There will 
also be a flamenco display, a 
traditional pool-side party, and 
lots of time to shop and relax. 
Departure 10 May 2003, 
£360 per person. Departure 4 
October 2003, £375 per person. 
(Discount for 3rd person sharing) 
Prices include half-board 
accommodation, local taxes, 
accessible airport transfers, 
excursions, English-speaking 
guides and resort rep services. 
*Prices exclude flights from 
Manchester or Gatwick and 
taxes. Our travel advisors will 
locate best-value flights at time 
of booking. Accessible Travel 
c& Leisure are retail agents for 
ATOL holders flights. TTA 
member R8042. 
Members: phone 01452 729739. 
Non-members: please fill in the 
form below. 


ZO Tel DN Travel Club 
membership form 


No [] 


Would you like to know about our Sensory 
Travel service for people with visual and 


hearing impairments? Yes [] 


Send this form to Accessible Travel and Leisure, Avionics 
House, Naas Lane, Quedgeley, Glos., GL2 2SN England 


: Have you ever been on acruise? Yes[[] No[] 


No [] 


Rules & Regulations 
1. Applicants will be issued with a membership number which must be 
quoted at the time of booking. Otherwise no discounts or special 
offers will apply once a confirmation of booking has been issued. 
2. Discounts and special offers will apply to the member and all other 


parties booking under the same lead name/party organiser, unless 
expressly indicated otherwise in the relevant DN Travel Club offer. 

3. Membership of the DN Travel Club will be valid as long as the DN 
Travel Club remains in operation. In the event of cessation. of the 
DN Travel Club, one month's notice will be given in Disability Now. 
4. Any discounts offered will be deducted from the final balance. 


Flying colours 


Do UK airports come up with the goods for disabled passengers? 
Dan Batten gives them a grilling for the latest DN survey 


olidays are a time to get 

away from it all. But 

with all that luggage to 
carry, cars to park and flights to 
catch on time, busy airports 
can be a headache. 

So what assistance do they 
offer disabled passengers? 
Refreshingly, the airports 
DN contacted seemed very 
willing to assist. 

All the airports have spaces 
for blue badge holders which, in 
some cases, can be booked in 
advance. Exeter also has set- 
down and pick-up facilities. 

All have accessible toilets, and, 


mercifully, all were aware of their 
obligations under the Disability 
Discrimination Act (DDA). 

Most will provide a 
wheelchair or someone to help 
with luggage or pushing, 
although some airports do 
need notice and help can be 
subject to availability. 

There is provision for hearing 
and visually impaired people. 
Induction loops and adapted 
phones are standard, but only 
London Gatwick and Glasgow 
mentioned that hearing dogs are 
allowed in the terminal. Black 
on yellow signing is a common 


form of assistance for visually 
impaired people. Exeter has 
instruction and information 
cards printed in Braille 
throughout the terminal. 

Manchester has ramps 
throughout, while Heathrow 
has a help bus which covers all 
four of its terminals and the 
bus station. 

For once, a DN survey has 
found a universally decent 
standard of service. But is it as 
good in practice as on paper? 
Perhaps you'd like to tell us. 
Tel: 020 7619 7323, e-mail: 
editor@disabilitynow.org.uk 


Airports under the spotlight 


A Do you have special parking arrangements for blue badge holders? 


B Do you offer assistance to disabled people around the airport, 
eg at check-in, pushing around the airport or getting to the flight? 


C Do you have accessible toilets? 


D What provisions do you have for people with hearing impairments? 


E What provisions do you have for people with visual impairments? 


F Are you aware of your obligations under the DDA? 


G Is there any other service you would like to tell us about? 


But what about the airlines? 


Although the airports sur- 
veyed were happy to help for 
free, it appears that airlines 
aren’t always so generous. 

The Disability Rights 
Commission is bringing a case 
against Ryanair under the 
goods and services section of 
the DDA for charging for 
assistance. 


Meanwhile, Ryanair 
customer and DN reader 
Emma Fitzgerald was 
quoted a charge of £18 each 
way to help her father, who 
has difficulty walking after a 
stroke, make his way between 
the terminal and departure 
gate at Stansted Airport, a 
15-minute walk. Apparently, a 


new train link between the 
main terminal and the Ryanair 
departure gate wasn’t 
operational yet. 

“Surely if they can’t 
transport people to the gate, 
they shouldn’t be charging 
people who can’t manage the 
walk £18 each way,” says 
Emma. 


Central Devon: 3 comfortable ground floor 
manor farmhouse apartments, wheelchair 
accessible. Picturesque, peaceful situation, 
on-site coarse fishing. Half mile Crediton, 
8 miles Exeter. No smoking/pets. 
Ideal holiday base. Optional extra breakfast. 


Tel: 01363 772684, www.creedymanor.com 


GAER COTTAGES 


“HOLIDAY CARE AWARD WINNERS” 
Quality self-catering cottages for ALL the family 
with an emphasis on facilities for disabled visitors. 
6 of the 9 traditional Welsh stone cottages are 
single storey, easily accessible from the car park. 
Luxurious indoor heated swimming pool with 
hoist. Games room. Open ALL YEAR. 
Visit us at www.selfcateringinwales.co.uk 


or ring for a 2003 brochure 
RICHARD & LINDA BURGESS 
01570 470275 


ALGARVE - PORTUGAL 


Lots of villas, farmhouses, NSA» 
bungalows, hotels, B&B, car hire Ree 
with hand controls, adapted od 


Fax: 00 351 289 397448 E-mail: dave@player.pt 
www.player.pt 


CAREWELL HOLIDAYS 
Looking for a happy suitable holiday? 

We specialize in finding suitable accommodation for 
disabled persons of all abilities, age groups, and interests. 
We can also arrange assistance from health care 
professionals if required. For information on booking a 
holiday in accessible self-catering cottages, hotels, or farm 
house B&Bs please ring and speak to a holiday adviser. 
Tel: 01437 563565. email: info@carewellholidays.co.uk 
www.carewellholidays.co.uk 
To find out about listing your accommodation 
please contact us. 


Bonneuil Holiday Cottages 


— Enlightened Self-Interest — 
Individuals, families, charities and health trusts — 
make holidays easy. Own or share in the 
ownership of a holiday home designed specifically 
for people with disabilities. 

For further details contact: 

Bonneuil Holiday Project, 53 Woodville Road, 
Mumbles, Swansea SA3 4AE. 


ODDICOMBE HALL HOTEL 
Provides an excellent holiday for the disabled 
person and their family. We have full disabled 
facilities and are able to cater for organised 
parties. All wheelchair accessible rooms open on 
to a private garden with conservatory and have 
breathtaking sea views. Private car park with 
unloading at entrance to the hotel. Open all year. 
Why not escape and relax at delightful 
Babbacombe, Torquay? Category 2. 
Special 3-4 day breaks Nov-April. Discount for 
group bookings. Tel: (01803) 313457. 


NAISH HOLIDAY VILLAGE: 
Clifftop park with “excellent” status. New 
Milton, Hampshire. Excellent site facilities 
within 100 yards, with indoor/outdoor 
pools, restaurant, bar, take-away. Fully 
equipped, two bedroom fully wheelchair 
accessible, log cabin accommodation. Sleeps 
6. Well furnished. Free club membership. 


GRANGE COURT HOLIDAY 
VILLAGE: Park with “good” status, 
Goodrington Sands, Devon. Excellent 
site facilities within short walk, with 
indoor/outdoor pools, restaurant, bar, 
take-away. Fully equipped, 2 bedroom, 
fully wheelchair accessible mobile home. 
Sleeps 4-6, well appointed. Free club 
membership. (Purchased with funds from 
the National Lottery). 


Details: Mr P Cash, tel: (01425) 672055 
Bournemouth Spina Bifida Association. 
Registered Charity No. 261914. 


ROYAL DEESIDE SCOTLAND 


4 superb self-catering cottages located on the 
banks of the River Dee next to Balmoral. 
Designed and equipped to the highest standard 
with excellent facilities for disabled people, 
their families and friends. Short breaks 
available @ £150 til March. Please contact 
CRATHIE OPPORTUNITY HOLIDAYS 
Tel: 01339 742100 for more details or 
email: info@crathieholidays.org.uk 
www.crathieholidays.org.uk 
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Belfast 
International 


A We have 16 spaces 


in the short-stay car 

park, 10 in the main 
stay and 26 in the 
holiday car park. 


B _ Yes. Porters are 


trained to help 
people with mobility 
impairments. Help is 
free and can be 
given without 
booking, but it is 
preferable to 
pre-arrange. 


C_ Yes, on both floors 


of the airport. 


D A minicom is 


available at 
information desks 
and information desk 
staff have basic sign 
skills. 


E There is colour 


contrasted 
directional signage 
through the airport. 


F Yes 


Notify the car park 
(tel: 01392 361028) in 
advance to reserve 
an easy access bay. 
There are four set- 
down/pick-up bays in 
front of the main 
terminal building. 


Yes. Notify us in 
advance if you need 
free wheelchair or 
luggage assistance 
(tel: 01392 367433, 
e-mail: handling@ 
exeter-airport.co.uk). 


There are accessible 
toilets in the main 
concourse, departure 
lounge and arrivals. 


There is a hearing 
loop system at main 
terminal information 

desks and in the 
arrivals terminal. 


Instruction and 
information cards 
written in Braille are 
available in both 
check-in and security 
areas 


Yes 


There is ramped 
access into the main 
terminal, and 
passengers who have 
difficulty climbing 
aircraft steps can use 
an ambulift, a 
hydraulic lift vehicle. 
Telephones and 
information leaflet 
racks are situated at 
low levels. 


Glasgow 


Short-stay spaces are 
available in car parks 
1 and 2, close to the 
terminal building and 
in the flightpath 
long-stay car park. 


Yes. Help getting 
from the car park to 
the terminal can be 

booked (tel: 0141 848 
4778). Free 
assistance, including 
wheelchairs, is 
subject to availability 
(tel: 0141 848 7777). 
Help points are also 
available. 


Most toilet blocks 
have a unisex 
accessible toilet. 


There are induction 
loops in the terminal, 
payphones are 
adapted for use with 
hearing aids and 
there is a text 
payphone on the first 
floor. Hearing dogs 
are allowed in the 
terminal. 


There are black on 
yellow signs for 
contrast and low-level 
information screens. 
Guide dogs are 
allowed in the 
terminal. 


Yes 


The airport call centre 
for general enquiries 
has a minicom 
number 
(tel: 0141 848 4848) 


Heathrow 


Blue badge parking is 
available in short-stay 
car parks. 


Wheelchairs can be 
pushed or loaned and 
help with baggage 
provided. Reserved 
seating is available. 
Help can be given 
free without booking 
by calling from a help 
point phone. 


Yes, with tactile signs 
at their entrances. 


Our call centre has a 
minicom, tel: 020 
8745 7950. There are 
induction loops in 
reserved special 
seating areas and 
information desks. 
There are text 
payphones and 
pay-phones can be 
used with hearing 
aids. 


There are black on 
yellow signs, 
low-level flight 
information in 
reserved seating 
areas and tactile 
signs at toilets. 


Yes 


There is a help bus 
between terminals 
and our central bus 
station. Drivers can 
provide assistance. 
The bus can be 
contacted from a help 
point phone, a help 
bus phone at each 


terminal’s arrivals and 


at stand 6 in the bus 
station, or by public 
phone, tel: 020 8745 


5185. Heathrow Travel 


Care (tel: 020 8745 


7495) gives assistance 


at the airport. 


London 
Gatwick 


Clearly signed blue 
badge parking bays 
are available for short 
and long-stay 
parking. Help points 
are located near 
these bays. 


You can use a help 
point phone to ask 
for a wheelchair, 
assistance with 
luggage or pushing 
from the car park to 
check-in. 


Accessible toilets are 
near most toilet 
blocks or sometimes 
in the main toilets. 


There are induction 
loops, including at 
reserved special 
needs seating and 
information desks. 
Payphones can be 
used with hearing 
aids and there are 
text payphones. 
Hearing dogs are 
allowed in the 
terminal. 


Directional signage is 
black on yellow. There 
are low-level 
information monitors. 
Guide dogs are 
allowed in the 
terminal. 


Yes 


Reserved seating 
areas provide help 
points, an induction 
loop, space for 
wheelchair users and 
low-level flight 
information monitors. 
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Manchester 


Designated facilities 
are available in 
multi-storey car parks 
at all terminals. 
Special rates apply 
for disabled 
motorists 
(tel: 0161 489 3723). 


Ambulifts, 
wheelchairs and 
electric buggies are 
available to take 
people from terminal 
to aircraft. We ask 
you to tell your airline 
or travel agent about 
help required when 
you make your 
booking. 


Yes. They are 
situated in both 
terminals and are 
clearly signposted. 


Staff are given sign 
language training. A 
public text payphone 

is available in 
terminal 1 
international arrivals. 


All lifts have tactile 
buttons and voice 
synthesisers to 
announce floor 
numbers. 


Yes 


Ramps are provided 
throughout the 
airport where a 

change of level is 
needed. Telephones 
throughout all three 
terminals are 
positioned at a height 
suitable for 
wheelchair users. 


for access at the airport 


Southampton 


There are spaces in 
our long-term car 
park, which can 
be pre-booked 
(tel: 0870 000 1000). 


Assistance can be 
requested 
immediately at our 
information desk, 
from help buttons in 
the long-term car 
park, the entry/exit 
barrier in the 
short-term car park 
and at Parkway 
station help point. 


Accessible toilets 
are on the main 
concourse and in 
departures. 


Induction loops are 
found in various 
locations around the 
terminal. Payphones 
are all adapted for 
use with hearing 
aids and text 
payphones are 
available on the main 
concourse and in 
departures. 


All airport signage is 
black on yellow to 
provide optimum 
colour contrast. 


Yes 


We have an on-site 
taxi company 
(Airport Cars 
Southampton, 
tel: 023 8062 7349) 
who have some 
adapted taxis. They 
also have a 
wheelchair 
accessible minibus. 


Belfast International, tel: 028 9448 4848 e Exeter, tel: 01392 367433 e Glasgow, tel: 0141 887 1111 © Heathrow, tel: 0870 0000 123 


London Gatwick, tel: 0870 000 2468 e Manchester, tel: 0161 489 3000 e Southampton, tel: 023 8062 0021 
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access to beaches. Sleeps up to 6. 
Florida villa owned by 


Details C. Hodgson. 
Tel (01924) 499220. 
paraplegic. Sleeps up to 12, 
fully accessible and large. 

King size bed with ensuite 
bathroom, we and wheel-in 
shower. Large pool with water 
operated seat for a disabled 
person. A holiday you can take 
with confidence. Contact John 
Gillett on: 01805 601147. 


Award Winning Accommodation for Wheelchair Users 


CAIRNGORMS NATIONAL PARK 
Two very attractive, comfortable and well equipped 
forest village cottages (sI.5/6) provide top quality, s/c 

accommodation with roll-in shower, adapted bath and 

hoist. STB 4 stars with family run hospitality. Open all year. 
Cancellation insured. Lo-call 0845 1232776 for details, 
or view www. forestcottages.com 


Near Salisbury - newly converted stable block 
self-catering units. Ground floor 1 double/twin 
bedroom en-suite wheel-in shower. Upstairs 
1 double, 1 single, shower room. Open plan kitchen 
& living room. Patio & shared garden. ETB category 
2, 4-star highly commended. Non-smoking. Prices 
from £195 pw. Available all year. Tel: 01722 349002, 
e-mail: mail@old-stables.co.uk, www.old-stables.co.uk 


Western Canada!! 


Are you disabled? 


| Totally in a wheelchair? 
Well it is possible, and hassle-free when 
you travel in a motorhome specifically 
equipped to meet your needs. | am your 
tour guide and driver. You enjoy the 
holiday with your family, friends 
or carer. For information 


Tel: 01653 628607 


PENROSE BURDEN NORTH CORNWALL 
“Holiday Care Award Winners” 
Holiday Cottages designed for wheelchair users 
and their families. Rural setting with superb 
views. Dogs welcome. Wood burning stoves 
and daily meal service. 

Please ring or write for colour brochure. 
R&N Hall, Penrose Burden, 

St Breward, Bodmin, Cornwall 
PL30 4LZ. Telephone Bodmin 
(01208) 850277 or 850617 


WHEELCHAIR ACCESSIBLE 
HOLIDAY COTTAGE IN RURAL FRANCE 


Charming cottage in Dordogne region available 
for rent. Reasonable rates. If you are looking 
for peace and quiet, warm weather, good food 
and wine, this is the place for you. 
Call or fax Ed Passant on 01233 731 097 or e-mail: 
ed.passant@mail.com web: www.accessholidays.com 


Come for a week's fun camping holiday at 
Woodlarks in glorious Surrey countryside! 
All disabilities welcome. 3 weeks still available 
for group bookings, or join one of the 
friendly camps already planned 
Visit www.woodlarks.org.com or contact Sarah 
on 01952 716279 or woodlarks1@aol.com 
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26 #& Holidays 


Hit the north 


Barra in the Outer Hebrides is considered by many to be the most 
beautiful island in the UK. Jane Muir explored it with her son 


Outer Hebrides would be 

just too big an adventure, 
think again. I took the ferry 
with my son Alistair from Oban 
to Barra, and not only was there 
a lift from the car deck to the 
passenger deck, but the crew 
were warm, helpful and friendly. 

But if you can’t face a seven 
hour crossing, there’s a 12 


fo: think a trip to the 


seater plane from Glasgow, 
which lands on the cockle beach 
—a stunning experience on a 
clear day. The Barra airport is 
beautifully designed and 
accessible, and with the café 
selling delicious coffee, hot 
soup and organic cakes, it’s a 
real haven on a rainy day. 

You can rent a cottage 
through the Scottish Tourist 


Board, but be quick — they are 
all taken by March. Most of the 
public buildings on Barra are 
accessible, including a couple of 
hotels and restaurants (notably 
the Craigard Hotel and 
Northbay House), the Co-op, 
Castlebay School, the Tourist 
Office and the Heritage Centre. 
You'll need a car to get 
around the 14 mile perimeter 
road, but the sea views at every 
turn are stunning. You can hire 
one, or take your own on the 


| ACCESSIBLE CARAVANS | 
| INCORNWALL 


| 5/6 berth, prices start from £165 


| a week. Children/dogs welcome. 
Accessible facilities on site, | 
beach and inland locations. 
01872 273518 
cda@care4free.net 


www. v.cda. caredfree. net | 


ferry — there are concessions on 
the fare. 

The long, empty, sandy 
beaches with their rock pools 
and surf can only be reached 
through sand dunes, which was 
fine for us with a special needs 
all-terrain buggy, but I have put 
in a special request to the coun- 
cil for wooden walkways — keep 
an eye out for them. 

The changeable light, the 
isolation and the quiet make 
the Hebrides a very special 
place to be in, with frequent 
rainbows, dramatic sunsets and 
translucent waters, the silence 
only disturbed by the chug of 
fishing boats and the calls of 
the seabirds and the seals. You 
can do a ferry daytrip to neigh- 
bouring South Uist, drive 
across the causeway to Eriskay, 
or go for a joyride on the plane 
to Benbecula and back. 

You may be able to find the 
beach on Barra where the film 
Whisky Galore was shot, based 
on the novel by Compton 
McKenzie. If you do, try to 
find also the long, dark tunnel 
through the cliff to the other 
side. Keep an eye out for seals — 
they often silently watch you 
from just beyond the waves. 

Barra castle (above left), it 
has to be said, is difficult to get 
to. It is stuck out in the middle 


Great self-catering in 
South West Wales 
Swn-y-Gwynt Cottage 
Sleeps 4, fabulous views, 
flawless luxury. TV, linen, 
power all included. 

Tel: 01267 237261 
E-mail: antony.griew@virgin.net 
Accessibility Grade 1 


Outdoor Activity Centres 
for people with disabilities 
their families and friends 


HOLIDAYS, COURSES, RESPITE CARE 
AND SELF CATERING IN ENGLANDS 
BEAUTIFUL COUNTRYSIDE 


@ 017687 72254 


Registered Charity Number 270923 


01434 250232 


Registered Charity Number 511851 


www.calvert-trust.org.uk 


~B01598 763221 


Registered Charity Number 1005776 


of the sea! You can be rowed 
over there, however, and explore 
its dark, dank interiors. The 
chief of Barra has leased it to 
Scottish Heritage for £1 a year 
plus a bottle of whisky! 

If you go near the end of July, 
you might even catch the “feis”, 
a Celtic music festival running 
daily classes for children all 
week. Visitors are welcome, 
with family ceilidhs, concerts 
and drama in the evenings. If 
you are feeling energetic, you 
could leave the kids learning 
the accordian, harp, tin whistle 
or gaelic singing while you take 
a hike over the hills. 

Fresh fish and scallops are 
available daily from the fish 
factory on Ardveenish, and 
fresh vegetables and herbs 
from the greenhouses behind 
the Catholic church. Make 
sure you stock up on milk and 
bread — both run out regularly, 
especially in bad weather. 

Other than that, there are no 
excuses. Wrap up warmly, pack 
some thick socks and water- 
proof trousers, and get the 
Hebridean Experience. 
www.feisean.org 
www.isleofbarra.com 
Caladonian Mcbrayne Ferries: 
www.calmac.co.uk 
Western Isles Tourist Board: 
www.witb.co.uk 


Beautifully converted 3-bed barn on friendly National 
Trust farm 5 miles from Exeter. ETC 4 star. Level 3 
wheelchair accessible. Private access, plenty of 
parking and views over open countryside. Fully 
self-catering - or choose to have a lovely farmhouse 
supper cooked for you. Contact Anna Hamlyn, Hue's 
Piece, Paynes Farm, Broadclyst, Exeter EX5 3B). 
Tek 01392 466720 or email: nchamlyn@FSBDial.co.uk 


SEASSUNESAND 


Homeleigh Country Cottages Near Tenby 
Pembrokeshire. Beaches, theme parks, castles, 
good food & lots more. Tel: Mrs M Turner 
01834 831765. Email: enquiries@ 
homeleigh.org Web: www.homeleigh.org 


KKK 


Access category | & 


SOUTH OF FRANCE - SUN 
New fully accessible house, 3 to 
4 beds, English owner next door. 
Near Carcasonne. By air — Stansted 
direct or motorail to Narbonne. Tel: 
0033 468788761 or 01953 452145. 


WTB 4 Stars 


The Algarve, Portugal 


Small hotel owned and run by English family. 
Home from home. Happy and friendly. Home 
cooked food. Diets catered for. All bedrooms 

en-suite. Our own swimming pool and grass 
bowling green. Golfing bookings can be made. 
We are fully equipped for wheelchair users, 
their families and friends. Met at Faro airport. 
For brochures and flights with A.T.0.L. agents, 


tel: 01235 521804 


CASA BELLA PALMS, 
HOLIDAY VILLA, LANZAROTE 
Villa with sea and mountain views situated 

in a quiet village, 15 minutes drive away 
from tourist area. The villa sleeps up to 9 
people, is wheelchair friendly with wheet-in 
shower. Mobility Aids available. Solar 
heated swimming pool with ramp. Further 
details contact Tel: 00 34 928 838065. 
Website: www.casabellapalms.net 


Woodhead Cottage 
Dulnain Bridge, Speyside. 

Cosy cottage by private woodland setting with 
attractive bird/wildlife. Great Highland 
holiday/touring base. Highest disabled category 
STB approved. 3 bedrooms, one with ensuite 
ceiling track/hoist to bed, toilet and bath. Level 
wheel-in chair shower, highly recommended by 
wheelchair user. Sleeps 6. For brochure contact: 
Tan & Catriona Shearer, tel: 01479 851298. 
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Good grub 27 


In the second of DN’s Good Grub 
features, award-winning South African 
chef Billy Gallagher comes under 

the spotlight 


Billy Gallagher is group food and beverage director of Southern 
Sun, Africa’s largest hotel company. He was brought up in Jarrow, 
near Newcastle, and trained and worked as a chef in England, 
including five years at the Dorchester Hotel in London. He 
emigrated to South Africa in 1973, was president of the World 
Association of Cooks Societies from 1996 to 2000 and has received 
culinary awards in more than 20 countries. Three years ago, he was 
shot in the spine in a car-jacking and left quadriplegic. He is 54, 


Taki 


mentally very challenging. 

I can still do food 
presentation and I can still sit 
with the guys and say, let’s 
rearrange that, basically sharing 
ideas. I also write for a lot of 
magazines, which I get a great 
deal of pleasure from. But I had 


tock 


and is married with two sons. 


work on 7 March 2000 in 

the northern suburbs of 
Johannesburg when I was “car- 
jacked”. I don’t know whether 
they were shooting to get me or 
to open the window but I was 
» hit in the back, just below the 
shoulder. I felt my hands go 
and I couldn’t feel my legs. The 
bullet is still in my spine now. 

I ended up a quadriplegic 
with very limited use of my 
hands and basically paralysed 
} from my chest down. But I 
always felt I was going to go 
' back to work. 

It did take time to come to 
terms with what had 
_ happened. I thought, how the 
hell am I going to cook or work 
again? Emotionally, it was a 
roller coaster. 

I spent seven months in 


| was driving home from 


Two of Billy Gallagher's recipes 


rehabilitation at Stoke 
Mandeville Hospital in 
England. The care I received 
was unbelievable; they were 
lovely people, too. It was there 
that I learned how to come 
back into the world. 

I realised I still had my 
thumbs, I could use my 
computer, and I could still 
impart my knowledge: I had 38 
years of experience as a chef. 

I got back into work about a 
month after coming back home 
to South Africa. 

It was very tough. I missed 
the physical work in the kitchen, 
but there were still 70 hotels and 
130 restaurants to look after. 

The biggest thing was 
accepting I needed help and 
that I would have to do things 
differently. 

Two years later, it is still 


Butternut pumpkin and bacon soup 


Ingredients 

* 150g peeled butternut (keep 
base of shell for soup cup) 

* 150g onions 

* S0g potatoes 

* knob of butter 

* 200ml vegetable stock 

* 30g cooked bacon, chopped 
° 20ml fresh cream 

* salt and freshly ground 


pepper 


Serves two 


Dice pumpkin, potatoes and 
onions. Sweat the potatoes in 
the butter, adding the onions 
and pumpkin when the pota- 
toes are half cooked. 
Continue to sweat for another 
five minutes. Add the veg- 
etable stock and simmer for 
another 10-15 minutes. 
Liquidise and pass through a 
fine sieve. Return to the boil. 
Add the seasoning. Pour into 
butternut shell. Garnish with 
bacon and cream. 


Banana in filo with vanilla caramel sauce 


_ Ingredients 
* 1 banana 
° 50g butter 
° S0g sugar 
° 25ml bacardi 
* 25¢ filo pastry sheets 
* Melted butter for filo 
° Juice of quarter lemon 


Vanilla caramel sauce 
© 100ml milk 

° 125g sugar 

* 1 tsp vanilla essence 
* 100ml cream 

© 70ml butter 


Serves one 


Melt butter in a pan, add sugar 
and squeeze lemon juice into 
mixture. Bring to the boil. 
Place peeled banana into this 
syrup. Cook until tender. Put 
bacardi in and flame. 

Prepare filo pastry by brushing 
each sheet with melted butter to 
prevent it drying out. Place 
sheets on top of each other. 
Place the cooked banana in the 
centre of the filo and gather the 
corners together to make a beg- 
gar’s purse. Tie with string and 
bake in a hot oven for about two 
minutes or until golden brown. 
For the sauce, put all the 
ingredients into a pan and boil 
gently for about 15 minutes. 
Serve hot. 


to go from being a physical chef 
to being an educational and 
managerial one. 

For wheelchair users in the 
kitchen, the first priority is 
safety. You have to consider your 
safety and that of the people 
you are working with. 

Someone who is paraplegic 
could work in the cold kitchen 
(with salads) where you are not 
lifting in and out of ovens or 
using heavy pots. 

A sous chef could certainly 
be in a wheelchair, giving 
instructions, watching the 
other chefs and following 
things up, or styling food or 
compiling menus. 

For wheelchair users who 
cook at home, it’s about 
making things accessible. The 
key is to adapt to the kitchen 
you are in and make sure things 
are accessible to you. There are 
lots of gadgets that can help. It 
is a case of trial and error and 
being ambitious, continually 
making it a little bit more 


Master chef: Billy Gallagher became a teacher and manager 


day after, as long as you watch 
the safety. If you can use your 
hands, there is a lot of scope, 
there is a lot you can do. 

Each person is different, but 
there are two things that I have 
learned. 

One was to accept help. 
Don’t be stubborn. 

The other was to realise that 


it is a journey and it is going 
to take time. Being patient 
with yourself is probably the 
hardest part. 

I am not going to try and do 
what I did before, because that 
is not how it is going to be. But 
I am going to do what I can do 
and do it well, and I will get 
enjoyment from that. 


difficult the next day and the 


High performance ramp systems for disabled access 


Unrivalled 
Sheerline benefits include: 


@ compliant with Disability 
Discrimination Act 1995 


low-maintenance 
strong, stylish and safe 
any design 
slip-resistant 

quick and easy to build. 


For a system that gives you 
peace of mind, please call 
L.B. Plastics Ltd on 


01773 852311 


LB. Plastics Ltd, Firs Works, 
Nether Heage, Derby, DE56 2JJ. 
Tel: 01773 852311 

Fax: 01773 857080 

Email: info@sheerline.co.uk 
Website: www.sheerline.co.uk 
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Decking, Ramp, Fencing and Railing systems 
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28 @ Relationships 


kicks off 
DN’s new 
column 


4 February is around 
1 the corner, and that 

date means three things 
to me. 

Firstly, two of my mates’ 
birthdays fall on that day; 
secondly, my dear old postie 
forgets my house 
completely; and, thirdly, it is 
Valentine’s Day. The latter 
doesn’t mean much to me 
because I am single and sad. 

So why am I single? Do I 
smell? I don’t think so. Am I 


So why am | single? 
Do I smell? I don’t 
think so. Am I ugly, 
boring or have an 
awful personality? 
Moi? Or is it because 
| am disabled? 


ugly, boring or have an awful 
personality? Moi? Or am I 
disabled? Is it because I am 
disabled? If so, why is that 
the reason? 

I think the problem is that 
disability isn’t sexy. When 
was the last time you saw a 
wheelchair user on page 3? 
(OK, not page 3 of DN.) 

I think this society is 
obsessed with the body 
beautiful right from day one. 

How many frogs do you 
know who, when kissed, turn 
into a prince with an 
amphibious wheelchair? Why 
was Snow White flirting with 
seven men who saved her life 
twice, then when some flash 
prince comes along it was 
goodbye to the gang of 
restricted growth blokes who 
had cared for and supported 
her with love and affection. 
Selfish girl. 

If this is people’s book at 
bedtime during their 
formative years, no wonder 
I haven’t anyone in bed 
with me! 

No Just 17 girlisa 
wheelchair user, has Down’s 
syndrome or any other 
visible disability. All 
computer game characters 
can see and hear. At my 
mainstream secondary 
school, the boys used to say 
“you love Katie” as a joke. 

Lovely lads. Why the hell 
do I want one? 


The workplace may be the easiest place to meet people, but is it a good idea to date a 


colleague? Lucy Glynn talks to people who have tried it 


Working relationships 


n internet poll of 
16,000 workers by job 
website monster.com 


showed that one-third of office 
workers have had an office 
romance. As people spend 
more and more time at work, 
office dating is becoming more 
and more common. 

Although no one has yet 
researched how many disabled 
people are having office affairs, 
DN’s own enquiries certainly 
suggest there is more going on 
in the stationery cupboard than 
meets the eye. 

Clare Walker, a lawyer and 
author of self-help book 
Socialising for Success, who has 
cerebral palsy, says people with 
disabilities need to believe in 
themselves, whether they are 
starting an office romance or 
any other relationship. 

“Disabled people often see 
their disability as more of an 
obstacle then it is to potential 
partners, because the act of 
living with a disability every 
day makes you especially 
sensitive about it.” 

Peta Heskell, author of The 
Little Book of Flirting, says the 
office is a good place to start, 
because you already know 


something about your 
colleague. But, she says, there 
are drawbacks. “Be prepared to 
become the star of your firm’s 
version of Eastenders.” 

And, remember, if you do 
start an office romance, you 
still have a job to do. 

“You have to put on your 
office persona. Colleagues do 
not want to see you playing 
footsie.” 

For Jennifer Daley, finding 
love at work was the best thing 
that has ever happened to her. 
Jennifer has a learning 
disability and works as a 
researcher for People First in 
Lambeth. 

Jennifer’s fiance Terry 
Taylor also has a learning 
disability and works in the 
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catering department at People 
First. 

“T had a bit of a crush on 
him — he works downstairs and 
I work upstairs,” says Jennifer. 
“He wasn’t getting on well with 
his girlfriend. I just took my 
time and waited for a little bit, 
then he asked me out. He’s a 
nice guy.” 

Jennifer and Terry started 
going out in December 2001. 
They moved in together last 
year and now plan to spend the 
rest of their lives together. 

“We got engaged on my 
birthday, 15 March, and we are 
getting married on 25 April.” 

They are currently living 
with Terry’s mum and dad in 
Lambeth but plan to move out 
shortly. 

“T am excited about the 
wedding. We like being 
together and working together. 
I am happy now. Things are 
going well for me.” 

Tommy Tickle met his wife 
Tina 22 years ago at the 
Remploy factory in Wigan, 
where they both still work. 
Tina is deaf and Tommy has a 
cracked vertebrae. 

“T was a machinist and Tina 
was working on the machine 


‘2 feet 


Wedding bells: Terry Taylor and Jennifer Daley, who met at work 


opposite. We got talking, and 
she started teaching me sign 
language.” 

After four years of signing, 
they started going out and 
have been married for 13 years. 
They are now trying to adopt 
a little girl. 

Tommy says they don’t have 
any problems working together. 

“Only that I am the 
production controller and she 
doesn’t work,” he jokes. 

In June 1995, Lorna Booker, 
who is blind and works for the 
Guides Dogs for the Blind 
Association, met Brian, a 
contractor, while doing a 
course at head office. 

“| was sitting in the bar one 
evening, it was empty, and 
someone walked in and 


' je o Hy 
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Signs of love: Tina, Stephanie and Tommy Tickle 


I asked who it was...” 

They spent the rest of the 
evening talking and the next day 
Lorna kept thinking about him. 

“T didn’t know his surname 
or where he lived but I wanted 
to keep in touch.” 

Lorna asked head office to 
give Brian a letter cassette. Two 
weeks later she got one back. 
For two years, they travelled 
between Scotland, where Lorna 
lived, and Brian’s home in 
Halifax, before Lorna moved. 
They married last year and live 
with Lorna’s guide dog Nikki, a 
ginger Labrador, and two cats. 

“T think it was quite hard for 
Brian. I was used to having 
people with sight around me. 
He wasn’t used to having 
someone with no sight. 

“Tam really lucky to have 
found him. He’s just first class.” 
But office relationships do 

not always work out so well. 

After his own painful 
experience, Peter* would not 
recommend an office romance 
to other disabled people 
looking for love. Peter, who is 
deaf and has epilepsy, says: “I 
was 18, fresh out of school, and 


very inexperienced. It involved 
my boss, who was a good 20 
years my senior. 

“We went to the pub one 
night after work. I’d had a bit 
too much to drink and I got 
offered a lift home. We pulled 
over halfway there and things 
got a little wild.” 

Although the relationship 
lasted for 18 months, work 
became awkward when his 
colleagues found out. “One day 
the top boss asked me if there 
was anything going on, and I 
said no, but he gave me a very 
hard look. It got very 
unpleasant. People would stop 
talking when I walked in the 
room. Eventually, the looks and 
the pressure got too much.” 

When a new job came up, 
Peter jumped at the chance to 
leave. “I left my job, relieved to 
get away from a situation that 
had become untenable. 

“Working with your partner 
in an office environment can 
have some serious fallout. If 
you’ve had a row, it’s not easy to 
work together. I would definitely 
warn anyone against it.” 

*Peter’s name has been changed. 


® For information on Clare Walker's life coaching course, 


www.selfworks.co.uk 


® The Association to Aid the Personal and Sexual 
Relationships of People with a Disability (SPOD) has 
leaflets and a telephone counselling and information ser- 
vice, 286 Camden Road, London N7 OB4, tel: 020 7607 


® The Spinal Injuries Association has a new guide to sexu- 
ality for spinal cord injured people, Sex Matters, £9 plus £1 
p&p. Pay by credit card, tel 020 8444 2121, or by cheque to 
SIA, 76 St James’s Lane, London N10 3DF. 
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Living 29 


A change will do you good 


‘In our third and final investigation into disabled people's alteration 
| of their bodies, Nuala Calvi hears about probably the biggest 
| change of all — changing gender 


| Paula Thomas, 47, isa 
post-op transsexual with 
cerebral palsy 

didn’t change over until 
' 1993 because the response 

from doctors was always 
| “go away, get married and 
you'll be normal”. Also, being 
disabled, I didn’t want a 
second disadvantage in the job 
market and, until 1996, it was 
perfectly legal to sack 
someone for having a sex 
change. 

When you change over you 
don’t know if people are being 
awkward with you because of 
your disability or because 
you’re transsexual. One 
advantage was that as a 


Joanna Stuart is 49 
and transsexual. She is 
profoundly deaf. 
first realised I was a woman 
[oie I was five years old. I 
refused to play football and 
the PE teachers dressed me as 


Rhea Bentley started living 
as a woman three years 
ago and has long-term 
depression 


y feelings about my 
gender identity were 
very much bound up 


with my depression. My earli- 
est memories are of wanting to 
be different and associating it 
with femininity. In my 20s, I 
hid away from society and dis- 
tanced myself from people 
because I didn’t want to be 
probed. I just tried to muddle 
my way through each day. 

I sought help for depression 


The peaumont Society (transgender self-help 


Srvyenaphenpceesuariactadadrpreepaccersrspeeanennesesuvasneaserbas 


The Erodes and Sisters Club (for deaf 
LGBT Lea minicom: 020 8309 7059, 


Rainbow Ripples iecde pened group for 


disabled person, I was used to 
being stared at. 

I didn’t notice there were 
more negative reactions, but 
they did take a more 
aggressive form. I had my hair 
pulled twice and one 
attempted physical assault 
where someone tried to break 
my door down. 
‘Transsexualism is more of a 
disability — it could kill me. 
Being disabled could never 
do that. 

I used to work in computers 
but since the company went 
bust in the early ’90s, I haven’t 
found another paid job. When 
companies find out you’re 
transsexual they’re suddenly 


a girl and made me play 
rounders, but instead of 
humiliating me, it felt right. I 
was picked on by bullies at 
school because I was different, 
both because I was deaf and 
because I was “girly”. 

I started cross-dressing in 
my teens but not full-time until 
2000. My manager at work 
called me into his office and 
asked straight out if I was 
transsexual. I expected to be 
fired but he told me to get on a 
transgender programme and 
he’d support me 100 per cent. I 
had some problems with a 
couple of colleagues and he 


ten years ago and my GP 
convinced me to go to a 
gender clinic. Within a few 
weeks, things had all fallen 
into place: living as a woman, 
becoming a woman, was 
what I needed. I never 

looked back. I started 
hormone treatment two years 
ago but I haven’t had the 
operation yet. 

It did raise other problems, 
though. I always wanted to 
hide in the corner and now I’m 
more obvious in society. I’m 
unable to embark on a 
relationship with a man 


ae of LGB voluntary and 
community organisations (regional info): 
0127 430 8882 


not interested. The difference 
was that, when I was just 
disabled, people gave me an 
opportunity to prove myself. I 
now do voluntary work in an 
advisory group for the police. 
Socially, it’s a mixed bag. 
People start out being very 
supportive and then walk 
away. But now I have support 
around me through the 
Lesbian, Gay, Bisexual and 
Transgender (LGBT) 
community and my family. 
Until recently I didn’t have 
much to do with the disability 
movement. Disabled people 
are a cross-section of society 
like any other and have the 
same kinds of prejudices. 


put a stop to it. 


My parents find it hard to , 


deal with, especially because 
Iam ina relationship with 
another transsexual. My 
father and I no longer speak to 
each other. 

It’s hard to find support 
networks and when you do 
you have communication 
problems. Many other deaf 
people ostracised me once I 
transitioned, but there are a 
few deaf transsexuals and a 
gay deaf friend of mine is 
going to introduce me to them, 
so I may find myself getting 
back into the deaf community. 


because although I consider 
myself a heterosexual woman, 
I can’t function as one. And 
I’m still quite alone — people 
warm to me but when they see 
my depressive side they don’t 
know how to handle it. 

I always expected people to 
be nasty about the fact ’m 
transsexual but it’s been far 
outweighed by people’s 
kindness. ’m a driver and at 
work some people didn’t quite 
know how to deal with it and 
pretended I wasn’t there, but 
within a few weeks they were 
back to normal. 


John “Jackie” Renton, 66, has trunkal ataxia and is a 
transvestite 
cause a bit of a stir at times with my dresses because they’re 
| very haute couture — silk and pearls, 1950s Hollywood style. 
I design and hand-make them myself so they are suitable for 
sitting in a wheelchair. 


I do most of my cross-dressing at 
transvestite weekend events. I show off 
disgracefully and it’s great fun. People 
know I’m disabled because I walk 
awkwardly and use the chair to sit in, 
but I don’t get treated differently; 

everyone’s at the same level. 
They’re the most equal places 
I’ve ever come across. 

I wouldn’t pass as a woman 
in day-to-day life. I used to go to 
local meetings, but I found it 

cg if too unnerving driving past local 
people dressed up. 
Pve felt there was a female 


4 ‘You'd be surprised how 
, many transvestites work 
4 in the construction 
, industry’ 


/ within for as far back as I can 
remember. It’s not a sexual 
thing. But being disabled can 
mean you never exercise those 
feelings; you can’t nip into your Mum’s 
bedroom and try on clothes when everyone’s 
F out. I didn’t do anything about it until I was 5S. 
My wife accepts what I do, but I was a joiner 
and it’s impossible to tell people about cross- 
h& dressing in that job. Having said that, you’d 
be surprised how many transvestites work in 
the construction industry. 
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Charles Warner Are Leading Vehicle Conversion 
Specialists in Wheelchair Accessible Vehicles and 
Minibuses. All Designed To Customer Specification, 
On Any New Or Used Vehicle Of Any Make. 


The CHARLES WARNER 
HIJET conversions | 
offer maximum 
versatility in this 
popular compact 
vehicle and can be 
tailor-made for every 
requirement. 
__ The HIJET now also 


all rrBuie economical 
motoring. 


one of the country’s 
‘largest DAIHATSU 
dealers with our own 
dy conversion work- 
ops, we can supply 8 


www.charleswarnerconversions.co.uk 
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30 Parent’s voice 


Our house Is full of laughter 


Ann Smith and her husband already had three children when 
they decided to adopt a disabled boy. It’s hard work, but she 
wouldn't change a thing 


| am the proud parent of five 

| children, three of whom are 
i my birth children and Robin, 
who we adopted and who has a 
severe learning difficulty. We are 
in the process of adopting 
another disabled boy who can- 
not be named for legal reasons. 

Marvin and I started 
providing respite care for 
disabled children in 1987 after 
seeing an article in a local 
newspaper. That got us 
hooked, because we realised 


not only how rewarding it was 
but also how determined 
children can be. The children 
we cared for had to try so hard 


and for so long just to achieve a 
small task, but they never 
seemed to stop trying. 

We decided, as a family, to 
adopt because if we were 
caring for these children we 
wanted them to be legally ours 
so no one could take them 
away from us. 

We saw Robin advertised in 
the Be My Parent magazine 
and, just looking at the 
photograph, we knew he was 
the one for us. We contacted 
Parents for Children in 
London, who were responsible 
for finding Robin a home, and 
that’s how it all started. 


As you can imagine, it 
certainly keeps me on my toes 
having two children in nappies 
day and night, and both 
disabled children have to be 
spoon-fed mashed food. Meal 
times are busy as we have to do 
three sittings. Me and my 
husband, Marvin, feed the two 
disabled boys first. It’s Abi, 
Zak and Kane’s turn next and 
then, finally, we feed ourselves. 

Washing is quite a task, too, 
not to mention the horrendous 
shopping bills! 

But in between the hard 
work, there are lots of 
laughs. It is fun watching the 
children develop and we try to 
make time for every child. 

Last year we went to Ibiza 
with them all. It took a lot of 
planning, with all the baby 
food, prescriptions, travel cots 
and wheelchairs, but it was 
worthwhile when we got there, 
seeing the children playing in 
the sea and on the sand. 

Our house on Christmas Day 
was chaos. With five children’s 
toys around, you couldn’t even 
see the floor. But to see all their 
faces was brilliant. It took quite 
a while to prepare lunch, but 
Marvin and I always work as a 
team to share the load. 


When all the children are at 


Mum’s the word: Ann and Marvin began by providing respite care 


home I tend to do the shopping 
by myself and Marvin stays at 
home with the children. We 
can’t get all seven of us plus two 
wheelchairs and all the shopping 
into the car at the same time. 
But we do have days out. We 
tend to go for walks into town 
or to local attractions. We have 


Routine is important so I don’t 
forget what needs doing next. 

It is expensive, but we get 
financial help through an 
adoption allowance, and Robin 
qualifies for a car from the 
Motability scheme. 

There are days when I could 
pull my hair out. If I get cross 


a local carnival twice a year, 
which we attend in force! 
As you can imagine, my 
diary gets quite full with 
reviews at school and 
appointments at hospital. 


make-the 
difference 


If you are interested in fostering or adoption x 
call Brent Placements on 020 8937 4519 ©. 7 


Where a gravity drain is not an option the 
Whale kit provides a reliable solution to 
draining showers. 


Whale have introduced a Wet 


wwwybrent.gov.uk 


Floor Shower Drain Pump Kit to 
complement the standard Whale 
kit. This new kit contains a shallow 
floor gully to enable a wet floor 
to be installed in apartments. 

The shallow floor gully has been 
designed to clamp slip resistant 
vinyl sheet flooring. For further 
details contact Whale or your 

local Whale distributor. 


Whale Shower Drain Pump Kits 


have the reputation of working reliably for many years giving 
peace of mind to the user. 


No regular maintenance is necessary. Can pump hair, gels, grit 
and other shower waste without blocking. The pump meets 
European Standards and carries the CE mark. 


For further information on this Whale Kit contact Whale Support 
Tel: 028 91270531 Fax: 028 91466421 


Email: showerdrain@whalepumps.com 


I walk away and sit in the 
kitchen with my music on and 
have a cup of coffee while 
counting to 50. The only thing 
is Robin always follows me. He 
is my shadow and I could never 
get lonely! 

In the evenings Marvin and 
I have our first chance to chat 
together. We go out on 
Thursdays as a couple, our 
night off. We’re very lucky when 
it comes to babysitters. My 
mum (Gran) and Marvin’s mum 
(Nan) are both fantastic with all 
the children. Babysitters are not 
easy to find for disabled children 
and I feel for parents with 
disabled children who aren’t as 
lucky as us, because you need 
time as a couple. 

If | had my time over again, 

I wouldn’t change a thing. I 
could do with another few 
hours in the day or 

another pair of hands 
sometimes — and I wish 
someone would invent a bigger 
dustbin for large families who 
use a lot of nappies! 

Our house may seem chaotic 
to outsiders, but it is full of love 
and laughter and I consider 
myself blessed to have such 
special people in my life. 

For information about 
adopting a disabled child, 
contact Parents for Children, 
tel: 020 7359 7530, www. 
parentsforchildren.org.uk, or 
check in your local newspaper. 
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f you were away over 

Christmas and New Year, 

you didn’t miss anything, 
telly-wise. It was rubbish — 
lots of “specials” that were 
about as special as a used tea 
bag. BBC1’s French and 
Saunders’ Christmas 
Puddings was seriously 
unfunny, particularly the 
finale — formation electric 
scooter riding (remember the 
wheelchair basketball guys 
between programmes?) 

Now what do The Office, 
Phoenix Nights and The 
Book Club have in common, 

_apart from being multiple 
nominees at BBC1’s British 

| Comedy Awards 2002? 

Answer: they all feature a 

_wheelchair-using character. 

But, dear reader, which one 

| is real? (Julie Eldorado 

Fernandez in BBC1’s The 

_| Office). 

| Another question. Did 

_you hear the one about the 

| disabled burglar who sued a 
house owner over the 

appalling access under the 
DDA? C4’s Crocks and 

| Robbers revealed several 

| disabled miscreants who’d 

/ not gone that far, but who’d 

| definitely turned their 

respective disabilities into an 

_art form. Sadly though, one 

- guy (a wheelchair user) 

wasn’t the sharpest knife in 

the drawer. Having robbed a 

| chippie of its takings he went 

| for a drink in the pub next 

door — only to be arrested. 

| Although many of us 

deplore the idea of C4’s 

Celebrity Wheelchair 

Challenge, the truth is that a 

TV show about the 
difficulties of wheelchair 
users just wouldn’t get 

- commissioned in 100 years. 
If by using Gabi, Sean and 

Tanya they raise awareness 

- generally, that’s got to bea 

good thing. Mind you, the 

| poor slebs had all sorts of 
horrendous problems, 
unlike BBC2’s Ironside, who 

appears to have no access 

difficulties whatsoever. 
Marvellous. 

2002 seemed to be the 
Year of the Dwarf. ITV1’s 
Airline at Christmas (aka 
Easyjet is fab) highlighted a 

| national dwarf shortage 
when a panto-producing 
passenger flew to Inverness 
desperately looking for 
short people. Well, whoever 
heard of Snow White and 
the Five People of 
Diminished Stature...? 

Jane Shepherd 


Odd excellent 
Od very good 
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Wool marks: Valerie Laws (pic- 
tured), a disabled poet based in 


Whitley Bay, Tyne and Wear, 
was awarded £2,000 by 


Northern Arts in December for 


her project Quantum Sheep. 
Laws is planning to spray the 


backs of sheep with words taken 


from a poem she has already 
written. A platform has been 
constructed for her to observe 
the random movements of the 


animals and analyse the effect. 


The project will take place in 
February at Whitehouse Farm 
Centre in Morpeth, 


Northumberland. For informa- 
tion on how to see it, tel: 01670 


789998 or 01670 789571. 


The Hours 
Wood 
tephen Daldry’s new 
film, The Hours, tells 
the story of three 
women: Virginia Woolf 
(Nicole Kidman), fighting off 
mental breakdown as she 
writes her stream-of-con- 
sciousness novel Mrs 
Dalloway in 1922; Laura 
Brown (Julianne Moore), a 
young mother in the 1950s, 
who is reading the book; and 
Clarissa Vaughan (Meryl 
Streep, pictured), a modern 
New York publisher’s editor, 
in love with her poet friend 
Richard (Ed Harris), who is 
dying of AIDS. Clarissa is 
organising a party for 
Richard, who has just won a 
major award; like Mrs 
Dalloway, she acts the hostess 
to mask the emptiness of her 
own life. 
All three are fragile figures, 
hovering on the verge of 
suicide. 
| Ironically, 
~ +1 we know 
N | {that 
“| Woolf, at 
least, is 
safe for 
the time 
being — an 
opening 
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sequence reminds us that she 
drowned herself in 1941. But 
20 years before that, we see 
her worrying that “I feel 
certain that I may be going 
mad again”. 

Each woman’s story takes 
place within a single day. 
David Edgar’s screenplay 
(from Michael Cunningham’s 
Pulitzer Prize-winning novel) 
weaves the three together 
immaculately until we finally 
discover what they have to do 
with each other. The script is 
full of deft patternings: Laura 
reads the book that Woolf is 
struggling to write; the three 
stories are set respectively in 
country, suburbs and city; all 
three characters strive to 
prepare some sort of meal for 
others, finding other people’s 
needs almost more than they 
can bear. 

This may sound tricksy or 
morbid, but it’s not. I’ve seen 
it accused of being slow, but I 
found it intelligent and 
engrossing — a movie that 
youthful audiences would be 
able to follow, but only 
mature adults will fully 
understand. As it’s been 
nominated for seven Golden 
Globes, we can hope that it 
presages an era where films 
get made for grown-ups as 


well as adolescents. 
Allan Sutherland 


Magpie Dance, a 
Oy group of adults with 

learning difficulties, 
is holding dance classes at 


Crofton Halls, Crofton Road, 
Orpington, Wednesdays 1.30- 


3pm, and at Pavilion Leisure 


Centre, Kentish Way, Bromley, 


Thursdays 11am-12.30pm. 
Classes cost £2.50. For more 
details, tel: 020 8657 0558, 
www.magpiedance.org.uk 


The Chicken Shed 
<> Theatre Company’s 
production of The 


Insect Play, Karel Capek’s 
social comedy, is at the 


Chicken Shed Studio Theatre, 


Chase Side, Southgate, 
London N14 4PE, 19-22 
February, 26 February-1 
March and 5-8 March. 


out and get clicking. 


Snap up some 
great prizes 


ntries are arriving for the 2003 Freedom 
E:: Focus competition, and the standard 

already looks as high as ever. If you fancy 
Focus} winning up to £500 in cash, a camera, £200 towards 


a photography course of your choice or a trip on the 
London Eye, then get your camera 


This year’s categories, Nature and 


Tickets start at £4.25. 

For more information, 

tel: 020 8292 9222, minicom: 
020 8350 0676, or go to 
www.chickenshed.org.uk 


Connection is a new 
Oy touring exhibition of 

work by disabled 
artists based in Wales. It fea- 
tures 12 pieces of work which 
were put on to postcards by 
Arts Disability Wales last 
year, along with other works 
by promising new artists. 
Connection will be at 
Wrexham Library and Arts 
Centre until 31 January, 
Theatr Brycheiniog, Brecon, 
4-20 March, and Pontardawe 
Arts Centre, 24 March-18 
April. For more information, 
tel/minicom: 029 2055 1040, 
or visit the website at 
www.artsdisabilitywales.com 


DN Subscriptions 


Stay informed — call our new hotline at your local rate — 0845 1207001 


Order your copy online at 
www.disabilitynow.org.uk 


Subscribing to DN is now even easier! For those of you who wish to 
pay securely online, the waiting is finally over. Visit our website and 
tell us where to send your monthly copy. Prefer to pay the old fash- 
ioned way? Call our hotline number and you'll only be charged at 
your local rate (0845 1207001). 


MORE GOOD NEWS! 


Are you on a means-tested benefit? If so, you can subscribe to DN at 
no cost! Benefits accepted: income support, housing benefit, council 
tax exemption, disabled person’s tax credit, job seeker’s allowance. 


For more information, call our HOTLINE or write to: 
Disability Now Subscriptions, FREEPOST 
LON18316, Patchway, Bristol BS32 02Z 


Modern Life, can be interpreted any 
way you like — but judges will be 
looking for photographs that show 
creativity and personal expression. 
Winners and runners-up will be 
chosen for each category, with 
two age groups each (18 and over and 
under 18). 
The closing date is 30 April 2003. 
For an entry form and a copy of the 
rules, tel: 020 7619 7319, or go to 
www.disabilitynow.org.uk 


James Atkinson’s 2002 
entry, highly commended 


Creating opportunities with disabled people 


LEONARD CHESHIRE 


D, N BARCLAYS 
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32 Books 


ane 
Tom Shakespeare 


Ay usapowssod Api igosip 


Disability/Postmodernity 
Mairian Corker and Tom 
Shakespeare, editors 
Continuum 


his collection of essays 
aims to bridge the gap 
between cultural stud- 


ies and disability theory by 
applying postmodern theories 


The Blue Mask 
Joel Lane, £10 


he Blue Mask charts 
the emotional journey 
of Neil, a bisexual stu- 


dent who is facially disfigured 


to disability. Whilst some back- 
ground knowledge is required, 
there is much to appeal to the 
reader with a general interest 
in disability studies. 

This is a vast field to cover 
and it is to the editors’ credit 
that they have assembled papers 
ranging from critiques of the 
social model of disability and 
questions of embodiment, to 
disability in fashion and science 
fiction. The theory covers a 
broad spectrum, from Foucault 
and Derrida, via feminism, and 
post-colonialism, to the radical 


postmodernism of Lyotard and © 


Baudrillard. 

A certain depth is sacrificed, 
but this is hardly a criticism 
given the breadth of the editors’ 
remit. Secondly, many readers 
will disagree with the validity of 


by a callous 18-year-old wield- 
ing a broken bottle. The book 
describes how he tries to come 
to terms with the experience 
and, months later, how the dis- 
covery that his attacker has 
been murdered affords him lit- 
tle of the comfort he imagined. 

Early on, we learn that Neil 
believes faces are more 
important than bodies in terms 
of physical attraction. Through 
various positive and negative 
relationships that follow his 
attack, Neil works through the 
anger he feels towards his 
attacker and his appearance. 

I felt facial disfigurement was 
used here as more of an 
incidental sup-plot than a real 
issue. Facts are thrown in. After 


Wheelchair Accessible Vehicle 
Converters since 1966 


For wheelchair driver, driver transfer and 
passenger options with room for family 
and friends. Ask about our tailor-made 

Mercedes Vito and V Class vehicles. 


For wheelchair passengers we also 
offer the versatile Kangoo and Expert 
ranges of low floor accessible vehicles. 


SMotability 
ACCREDITED 


“this is a trademark of motability Registered charity no.299745 


For information and advice phone 


01722 336048 


website: mobilitysolutionsitd.co.uk 
email: mobilitysolutions@btinternet.com 


Mobility Solutions Ltd., Faraday Road, 
Churchfields Ind. Est. Salisbury SP2 7NR 
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some of the approaches taken, 
but that is really part of the 
book’s interest. 

Foucault defined modernity 
as an attitude rather than a 
period of history. The editors 
and contributors succeed in 
showing that there is no single 
attitude comprising postmod- 
ernity. The range of examples 
gives some indication of the 
breadth and complexity of 
themes grouped under the 
umbrella of disability studies. 

The strength of this volume 
lies in demonstrating that 
critical theory may provide 
disability studies with sophist- 
icated theoretical credentials; 
something which cannot fail to 
be of benefit both practically 
and politically. 

John Appleby 


the attack, for example, he has 
abnormal beard growth and 
needs to shave more often. 
Skin samples from his scars 
are used to grow new patches 
of skin for grafting. He is 
afraid of going to a self-help 
group, as “he doesn’t want to 
make friends with people just 
because they had damaged 
faces”. We don’t know if other 
people stare or if he overhears 
negative comments. 

The book also contains 
many graphic sex scenes and 
four-letter words, which I 
found largely gratuitous. It’s a 
diverting read, which doesn’t 
address the issue of facial 
disfigurement in much depth. 

David Wheeler 


Ree, 
Christopher 
Reeve 


Nothing is Impossible 


Christopher Reeve 
Nothing is Impossible 
Century 


hristopher Reeve must 
be the most famous 
spinal cord injured 


person in the world. 
Following a riding accident in 
1995, the actor received huge 
media attention for his claim 
that he would walk before his 
50th birthday. 

His comments divided 
disabled people into two 
groups: those who thought 
his attitude showed enormous 
willpower and courage and 
those who believed that since 
spinal cord injury is not a 
curable condition, he was 
peddling false hopes. 

Unsurprisingly, the press 
joined the first camp and had a 
field day proclaiming that any 
real or imagined improvement 
was proof that his incredible 
inner strength would confound 
the medical world. 

Now Christopher Reeve is 
50 and is still not walking. 
Nothing is Impossible isa 
collection of essays that 
address this issue and tells us 
about his life, work and family. 


One would have a heart of 
stone not to be moved by 
Reeve’s account of regaining 
some movement in his hands 
or his description of walking in 
water, but readers looking for 
evidence of cure should 
proceed with caution. 

Reeve has a staff of 17 
nurses and aids, exercises for 
several hours a day and uses 
top-class electrical equipment 
donated by the manufacturers 
(credited in his acknow- 
ledgments). When we learn, 
for example, that using the 
pool with “only” two nurses 
and two aids, there are not 
enough people for him to “do 
the walking”, we can see that 
this isn’t exactly a miracle cure. 

He makes a strong case for 
the future possibilities of 
embryonic stem cell research. 
Believing that had this research 
been adequately funded, he 
might have been cured by now, 
he argues that therapeutic 
cloning using unfertilised eggs 
generated in IVF clinics is the 
best way forward. These 
embryos would be used to 
harvest stem cells for 
regeneration of healthy cells 
within the human body. 

However, in America all 
forms of human cloning have 
now been banned and 
criminalised, unlike in England 
where research is being 
allowed to proceed slowly. 

Despite my reservations, 
Nothing is Impossible is an 
easy-to-read collection of his 
memories and reflections, 
with photographs by Reeve’s 
son Matthew. 

Lois Keith 


BE MORE INDEPENDENT 


Drive your own vehicle from the comfort of your own Powerchair 


Adjustable Elevating Legrests 


DESIGNED AND 
MANUFACTURED 
IN THE UK 


a - & ~~ “Fl 
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Adjustable Height Seating “ 
. 


CONSIDER ONLY THE VERY BEST! 


/ 
. £8 
“ Was 


eat? 


Adjustable Angle Backrest 


Drive or be a passenger in your own vehicle from this affordable crash-tested 
‘Drive From/Everyday Use Indoor/Outdoor Powerchair’. 
Be comfortably seated at your desk or table with adjustable height seating. 
Swing-a-way adjustable legrests supplied as standard. 
Lightest Powerchair of its type. Other options available. 


THE COMPLETE WHEELCHAIR SOLUTION 


For further information on the Adaptachair range of products call 


01769 - 573197 


orvst our websi: WWW. adaptachair.co.uK emai: Sales@adaptachair.co.uk 


Checkout 33 


Life may not always be easy, but there is plenty of equipment out 
there to help you cope. Dan Batten fills you in 


ver forget to ask who’s at your front door before answering it? = » ooking for computer-based help with reading, 
Well, there’s no excuse for putting yourself in danger anymore if Sa * literacy and writing difficulties? The new 2003 Don 
you use a talking security kit from Cybavox. They sell the Voxguard, 823 : Johnston catalogue may have something for you. Their 
_achain alarm which gives you a vocal warning to check your caller’s i » (SYPm, products include UKanDU Little Books, which are 
identity before letting them in and another reminder to replace your ; . 


designed to help young people who use switches write 
chain. The more advanced version, the Cybavox, incorporates the se pee eee ae 


- Voxguard, bell push and panic attack functions that give flashed 

_ warnings on a remote control operating device. Reduced price for 
disabled people: £15.23 for the Voxguard, £77.20 for the Cybavox 
system. Tel: 02380 600455. 


their own stories, improve word recognition and vocabu- 
lary and develop choice-making skills. There is also 
Simon Spells, which helps with spelling, basic spelling 
patters and encourages use of spelling strategies. Tel: 
01925 256500, website: www.donjohnston.com 
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If you find it hard to use a 
Becalar wash basin, then 
check out the Astor 
Banneman adjustable height | 
wash basin. It lets wheel- 
chair users get under the 
basin without bashing wheel- | 
chair joysticks, and the basin 
is sunk into a surrounding 
surface, which offers support 
if your arms are weak. The | 
height of the sink can be con- | 
trolled by an electronic hand- | 
set, and there is an automatic | 
safety cut-out, which means 
your legs won’t get trapped 
underneath. The sink also 
contains touch operated taps | 
and optional infra-red touch | 
sensors. £1,475-1,699, Upfront travel with our unique Travel in the comfort of your own Whatever your choice we'll bring 
Ce 4 CarChair system wheelchair in our range of rear the vehicle to you for a fre ( 


Tt | ae ee access vehicles 


Ww: you could 
give your back 
a good stretch to 

get rid of those 
aches and pains? ' 
The appropriately 
named Backstretcher 
could prove just the 
trick. Developed by your needs can be a complex process. 
Neil Summers, who a Trawling through brochures, comparing — arranging a completely free, no obligation _ be happy to answer any queries and demonstrate 
has arthritis, it is / : specifications and visiting numerous show- home demonstration. what has made Constables leaders in quality, 
ie ee rooms can prove to be time consuming. Si WihetharpeunehGosethe-uniquexanchap innovation and affordability. 


has cushioned 


Se ah er ty Sela Sek ON EN 


pa Bi 


8 


Choosing the right vehicle, which best suits firstly asking the questions which will suggest wheelchair, we will bring that vehicle to your 
the right kind of vehicle for you, and then door. A member of our experienced team will 


Many years of experience and acomplete system, which locates a specially designed If you would like a home demonstration 


rollers which make contact g understanding of the needs of wheelchair users _ wheelchair in the front of the vehicle or one or more details about CarChair and 
with shiatsu pe sSSAge points means Constables alleviate the process by, of our rear access conversions with your existing Constables Rear Access Conversions call 
on either side of the spine. F 01323 767574. 


Use it for a few minutes each 
day and get a deep massage 
to loosen your muscles and 
stretch your back. Available 
in either “soft and gentle” or 
“sports stretcher” modes, . 
£79 and £99 respectively, plus 
£3 p&p, tel: 0845 608 8020. 


See LEIS RE EEE RIE St ae See a SS 


disabilitynow February 2003 


a 
ou 


mobility 


“This. tea teatlorninrk OF MotebiMys <0 cm em eR ee 
registered chanty number 299745 =~ ti‘; Cl ACS 


Constables Limited, Mountney aces Business ak A oe pee East Sussex BN24 5NJ 


T: 01323 76 75 74 F: 01323767603 _E: info@constablesmobility.com www.constablesmobility.com 


Le Re sn ae see ae 


34 Share your problems 


SEO 


Get the ball rolling 
Pe if you can assist me 

in getting a disabled parking 
space outside my back gate. 
Both my wife and myself are 
disabled pensioners, and I have 
a disabled badge. Our walking 
is very restricted. My doctor 
completed a borough council 
application form approx- 
imately two years ago. 

I have been in touch with a 
person on the council on 
numerous occasions but 
nothing seems to be happening. 


Mr Allen, Stevenage 


This parking space problem 
always seems so simple but, in 
practice, many disabled people 
have serious difficulties getting 
authorities to act. 

I recommend getting as 
much help and back-up as 


Dear Ann 


@ Jove and loneliness 
e bereavement 


@ personal problems 
@ advice and support 


Ann Darnbrough, who is disabled 
herself, is co-author of the Directory 
for Disabled People and other guides. 
Write to her at Disability Now, 

6 Market Road, London N7 9PW 

or email your problem to 
editor@disabilitynow.org.uk 


Where to go from here 


possible. It is surprising how 


*m very bored with life. Each day seems to be very much the 
same as the last. I’m disabled and have difficulty walking. 

Although I’m only in my thirties I feel life is passing me by 
and men don’t seem very interested. What can I do? 

Maria, Bradford 
I’m not surprised men aren’t interested — you’re not very 
interesting are you? But I bet you could be. Life never comes served 
on a plate — it’s what you make it. I think you have passed the first 
hurdle by asking questions. Look around you. There are so many 
things to do. Develop your curiosity and your desire to learn. 

Pop round to your local library and find out the many activities 
that are going on around you in your community. Figure out what 
you could be interested in. There will be a club you could join: 
photography, glass blowing, swimming, animal rescue, and so on. 
You could start off with an evening class, then consider becoming 
a volunteer. You will make wonderful friends that way and, who 


council officials (of course, it is 
the Highways Department you 
should be in touch with) 
suddenly get moving when 
pushed by powerful people. I 
suggest you get in touch with 
your MP, preferably by going to 
one of his/her regular surgeries. 
You can get details of these 
from your library. You could 
also get in touch with your local 
councillor who knows exactly 
how to push the right button. 
Then there is React, 
Stevenage and North Herts 
Organisation of Disabled 
People. And don’t forget Age 
Concern and your Citizens’ 
Advice Bureau. Contact all 
these people — you will be 
surprised to see how fast this 
problem can be sorted. 


The National Autistic Society, 393 City Road, London EC1V 


1NE, advice line: 020 7353 9099 


React, Roundmead Hall, Roundmead Poplars, 
Stevenage SG2 9PQ, tel:01438 743228 


Tripscope, The Vassall Centre, Gill Avenue, Bristol BS16 


2QQ, helpline: 08457 58 56 41 


CHARTWELL 


PS As Ris 


INSURANCE 
DISABLED DRIVERS’ 
MOTOR CLUB 


A partnership for the best rates & policies 


MOTOR INSURANCE & LEGAL PROTECTION 
Adapted Vehicle Specialist 
Optional RAC Cover @ £49 


TRAVEL - Best Rates for Disabled People 
WHEELCHAIR OR POWERCHAIR/SCOOTER (incl.breakdown) 
HOUSEHOLD - Buildings & Contents 
COMMERCIAL INSURANCE (incl. Home-working) 


FREEPHONE 0800 652 4652 


MEMBER 


BB 


beats 
ae 
Visa/Mastercard/Switch/Instalments/Direct Debit 
Chartwell House 292/294 Hale Lane, Edgware, Middx, HA8 8NP 
web: www.insureable.com ¢ email: info@chartwellinsurance.co.uk 
ESTABLISHED OVER 35 YEARS 


Mi: husband and I seemed 
to fall apart earlier this 
year when we were told our son 
has autism. Day by day, 
however, we are getting used to 
it, and he should be starting 
nursery school after Christmas. 

But it is frightening not 
knowing what the future holds 
for our son. We need help to 
find out information — anything 
we can do to help with his 
autism. He still does not talk 
and he is three years old. 

Lisa, Sheffield 
I can understand what a shock 
it was to be told of your son’s 
diagnosis of autism. 

I think you can take courage 
from the fact that his condition 
was diagnosed early in his life. 
So much more can be done to 
help him while he is so young. I 
have heard of autistic children 
who are diagnosed later, when 
they have got into patterns of 
behaviour, some of which could 
have been avoided. 

I suggest you contact The 
National Autistic Society. It has 


knows, the right man may just appear while you’re not looking. 


over 70 affiliated local societies 
and branches which work to 
improve and extend education 
and care provision. It runs 
more than SO schools and 
centres around the country, 
offering special education and 
care for children and adults. 
The Society also has a good 
range of literature which I am 
sure you would find helpful. 


Feeling trippy 

know I’m a bit of a coward, 

but while I would like to 
travel around and explore 
different areas, I just don’t have 
the courage to make the 
arrangements and set off. I use 
a wheelchair and worry about 
access, insurance and transport. 
How can I get over this? I 
would really like to try. 

Will, Hampshire 

Travelling can be very daunting. 
However, once you get going, 
you sound as though no.one 
will be able to stop you. 


SUPPORTING 
ROLE. 


What supports you in giving your 
patients even better treatment? 


The Bambach Saddle Seat. 


Enabling patients to sit naturally 


without spinal stress, the Saddle Seat 
can help with balance, body symmetry, 
and pelvic awareness and stability. 


So it gives your patients 
confidence in their abilities, 
and gives you support in 
your work. 


Call 
fora 


ABVAMBACH' 


Bambach Saddle Seat (Europe) Ltd. 
Unit A2 The Seedbed Centre, Langston Road, Loughton, Essex. 1G10 3TQ. 


Tel: 0800 731 7831. 


Fax: 020 8532 5109. Email: info@bambach.co.uk 


You should contact 
Tripscope. They provide all 
the information you need and 
will discuss travel plans and 
destinations whenever you 
want to talk. If necessary, they 
will return your call so that you 
don’t run up a big phone bill. 


Home improvement 
Ps disabled and badly need 

some decorating and 
alterations to make my home 
easier to manage, particularly 
the kitchen. I am unable to 
afford the cost of this work on 
Disability Living Allowance 
and Income Support. Can you 
suggest any sources of help? 

Ken, Newcastle upon Tyne 

You could try your local social 
services department. You may 
be able to apply for a disabled 
facilities grant to cover certain 
improvements to give you 
greater independence and to 
make your home a safer place. 
Ask social services for a 
community care assessment, at 
which you would have the 
opportunity to discuss what 
you need. This can take quite a 
long time, but it is worth it in 
the long run. Social services 
departments are listed under 
the name of your local council 
in the phone book. 


Help at 
the end 


yr 


phone ~/~ 


DN’s telephone counsellor 
Lin Berwick gives disabled 
people and carers advice and 
support on personal and 
spiritual problems. Disabled 
herself, Lin is a psycho- 
therapeutic counsellor and 
Methodist local preacher, 
with a postgraduate diploma 
in homeopathic medicine. 

If you have something you 
need to discuss in 
confidence, talk to her on 
Mondays 6pm-10pm and 
Thursdays 1pm-Spm, 

tel: 01787 882111. 


of the 
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Take a break 35 


ACROSS 


1. One is important when creating wheelchair access (4) 


8. Calculation by means of numbers (10) 


9. See 12 Across. 


10. Set of instructions used in programming a computer (4) 


12. And 9 Across. Tanni Grey-Thompson has won this event 
six times (6,8) | 

14. White fur marked with black spots (6) | 

15. A ribbon (6) 

17. Expanding part of a parachute (6) 

18. Remain (4) 


19. Its Roman numerals equivalent is XIX (8) ) 
| 21. He is the main character in The Office (5,5) ) 
| 22. Part of London once considered very seedy (4) 
2. An opponent (10) 

And 11 Down. 1986 No.1 single for Madonna (4,4,6) 


Moss-like plants that grow on rocks (6) 


Trusty supporter (8) 


3 
4 
5. Money returned after a sale (6) 
6 
7 


Skin complaint (8) 
11. See 3 Down. 
13. Treatment given to people with kidney problems (8) 
16. Vienna, Budapest and Belgrade stand on this river (6) 
17. French town which has a famous film festival (6) 
18. Froth of soap and water (4) 
20. Small children or small drinks (4) 
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CROSSWORD BY JIM MCLAREN Creating opportunities with disabled people 
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Mrs. Collins loves how easily their compact Kangoo goes 
up their narrow drive and into the garage. Her husband Roy 
just loves being able to get out and about in it, particularly 
with their friends and relatives. 


We understand the Mobility needs of wheelchair passengers 
and offer a great combination of personal service and a wide 
choice of vehicles. Find out how we can help your situation. 


@ FREE no obligation @ The UK's leading 
nationwide test drive manufacturer of wheelchair 
and demonstration service passenger vehicles 

@ Widest range of @ All servicing ma 
converted vehicles carried out at {2 
@ Friendly and your local ‘ 
experienced advisors garage 


To receive a FREE information pack simply 
ring our Lo-call number 0845 608 8020 
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www.gowring 
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LIVI N SCOTLAND 


SECC » Glasgow 


Helping people 
lead life to 
the full! 


FOR YOUR FREE TICKETS 
@ 0870 429 4372 


or pre-register in advance at 


Organised by |‘ S| 
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3 Wheel walkers 
RRP £ 120.00 (exci. vat) 
Our Price £ 84.95 (exci.vat) 


RRP £ 27.25 (exci. vat) 
Our Price £ 24.95 (exci. vat) 
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Derby Kettle Tipper 
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DISABLED 
Pee 


FOUNDATION 


Our Price £ 184.95 (exci. vat) 


T1000 Wheelchair 


to pay less! 


The Small Print: Limited offer while supplies last. 
On a first come first serve basis.Offer cannot be used in conjunction with 


Be Independent 


at Scotland’s largest 
event for the elderly, the 
disabled and healthcare 
professionals 


Mi Over 95 exhibitors — displaying the latest 
products and services that aid daily living 


fj Free public information seminars — 
discussing latest topics such as well being 
and nutrition 


fj Free professional seminars — addressing 
a wide range of topics for Allied Health 
Professionals 


fi Dedicated Association Trail — seek the 
advice of leading associations and charities 


Information and Advice Centre 
run in association with the Disabled Living 
Foundation and Update 


In association with 


(TERS) turpate 


Decreasing the 
Cost of Disability 


Web 


Price V Check 


youreable Promise 


RRP £ 265.00¢Exci. vat) 


W Every Day Low Web Prices 
W Hot Deals- When they're gone -they're gone 


RRP £ 15.95 exci vat W Free Post and Packing -until April 1st 2003 


Our Price £ 13.95 (excl. vat) 
W Best Price Guarantee * 


W Hundreds of Products -Increasing Daily 


Folding Walking x 


Stick We'll happily beat anyone elses price on the same product 


for up to seven days after placing your order! 


youre ))e@-com 


any other offer. 
Terms & Conditions apply. Youreable is committed to decreasing the cost of Disability. 


All prices are exclusive of VAT. 
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| What’s on 
| Pavilion Publications will hold 


| Positively Passionate — the role 

| of sexuality, romance and 
parenthood — addressing the 

aspirations of people with 

| mental health problems, 

5 March, ORT House 

_| Conference Centre, London 

/ NW1. Aimed at mental health 

| professionals, the conference 

will look at topics including the 

history of fear of sexuality and 

procreation of people with 

_mental health problems, 

| relationship and/or sexual 

counselling which responds to 

the needs of people with mental 

| health problems, why sex is a 

problem for mental health 

| workers, supporting service 

_ | users in decisions on 

_| parenthood and being “good” 

| parents and understanding how 

_| intimacy and sexuality can be a 

| healing force in the lives of 

_| people with mental health 

_| problems. Tel: 01273 623 222, 


website: www.pavpub.com 


_| Special Education and 

_| Disability Services will hold 
Managing Challenging 

| Behaviours at different 

| locations in the south, 3-14 
_| March. Aimed at healthcare 
_| and educational professionals, 
_| social and care workers as 
well as parents and carers, 

_| the workshop aims to provide 
| people with options to help 
prevent or manage 
challenging behaviour, 

| looking at what is defined as 


CROSSWORD 
|| ANSWERS 


ACROSS: 1. Ramp 

8. Arithmetic 9. Marathon 
10. Code 12. London 

14. Ermine 15. Riband 

17. Canopy 18. Stay 

19. Nineteen 21. David 
Brent 22. Soho 


DOWN: 2. Antagonist 
3. Papa 4. Lichen 5. Change 
6. Henchman 7. Acne 

11. Don’t Preach 

13. Dialysis 16. Danube 

17. Cannes 18. Suds 20. Tots 


challenging or aggressive 
behaviour, types of behaviour 
and understanding why people 
behave as they do. Strategies 
for dealing with behaviour, 
including formal, positive 
programmes and using a 
holistic approach, will also 

be discussed. Tel/Fax: 

01483 452160, email: 
ecbprimus@yahoo.co.uk 


Sterling Events and The 
Guardian will hold Recruitment 
and Training in Healthcare, 19- 
20 March, National Exhibition 
Centre, Birmingham. Targeting 
the whole of the NHS and 
health and social care spectrum, 
the exhibition will have 
information on NVQ, degree 
and continuing education 
courses, advice on training, 
personal and professional 
development and agencies with 


¢ Public appointments 


LLOYDS TSB 


ENGLAND AND WALES 


positions available. Workshops 
on practical work skills, 
accident and emergency, career 
options, complimentary 
therapies and techniques, and 
interview and management 
skills will also run. A 
conference for HR professionals 
working within healthcare, 
concentrating on how they can 
do their jobs more effectively, 
will run alongside the 
exhibition. Free. Tel: 0151 706 
7621 and ask for delegate 
registration. 


Sense and the CAUSE project 
will hold a conference 
focusing on Usher and 
CHARGE Syndromes, 
Leicestershire, 27-30 March. 
The conference will address 
issues including identity and 
being, adapting to change, 
communication for children 
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with CHARGE, as well as an 
update on research into Usher 
and promoting awareness and 
good practice. There will be a 
leisure club for children and a 
programme of evening 
entertainment. Contact Liz 
Cook, tel: 020 7272 7774, 
email: lcook@sense.org.uk 


The West Berkshire 
Neurological Alliance will hold 
News about Neuro, 28 March, 
Newbury Racecourse 
Conference Centre. The one- 
day conference will look at 
areas including pros and cons 
in current treatment of epilepsy, 
old and new medical and 
surgical treatment of 
Parkinson’s Disease, speech 
and language therapy and 
management of motor neurone 
disease and post polio 
syndrome. Deadline for 


bookings is 14 February. 
Tel: 01635 42775. 


The Centre of Excellence for 
Social Economy Development, 
Business in the Community and 
the National Council for 
Voluntary Organisations will 
co-host Managing Diversity 
2003, 3 April, the National 
Motorcycle Museum, 
Birmingham. The event will 
examine and attempt to clarify 
what diversity is and isn’t, 
illustrated by interactive role- 
plays using actors from the 
Garnett Foundation. It will 
also look at how diversity can 
be managed in the workplace 
and why it should be 
considered by all organisations. 
Contact Phil Elwell, 

tel: 0121 553 2620, 

email: philip.elwell@social 
economy.org 


* Telling Your Stories 


Wanted: Stories from disabled young 
people about their leisure time! 


Classified linage advertisements 


FOUNDATION FOR 2 @e 
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Appointment of new Trustee for 5 i 
Yorkshire and the North East FOUNDATIONS 


The Lloyds TSB Foundation for England and Wales is recruiting a Trustee 
with special responsibility for Yorkshire and the North East. The Foundation 
is one of the UK’s largest independent grant-making bodies, with an income 
of £26.2 million in 2002, and its policy is to enable disadvantaged and 
disabled people to play a fuller role in the community. 

The successful applicant is likely to have significant experience in the public, 
private or voluntary sector, and an understanding of the voluntary sector at 
both local and national level. A strategic approach to current social and 
economic priorities is important. 

The role of Trustee is a voluntary position, and no fees are paid. 

The Lloyds TSB Foundation is committed to equal opportunities and welcomes 
applications from all sections of the community. Registered Charity No. 3271! 14. 
The closing date for applications is Friday 2|st February 2003. Interviews 
will be held in London on Monday 10th March 2003. The appointment will 
be effective from Ist May 2003. 

For an information pack and application form, please contact: 
Miss Christine Muskett, Deputy Director and Company Secretary, 
Lloyds TSB Foundation for England and Wales, St Mary’s Court, 

20 St Mary at Hill, London EC3R 8NA 
e-mail: christine. muskett@lloydstsb.co.uk 
Tel: 020 7204 5273 Fax: 020 7204 5275 


Further information about the work of the Foundation 
can be found at www. lloydstsbfoundations.org.uk — tNvESTOR IN PEOPLE 


eee eee ie ke a ea a tl 


Please use this form if you are a private individual and want to place a 
classified advertisement (not Personal adverts). Write clearly in block 
capitals. Remember to allow a space between words. Use each space 
in the line even if you have to split words at the end. 


A research project funded by the Joseph Rowntree 
Foundation would like to hear about the experiences 
young disabled people have in their leisure time. This 
project is the continuation of a report published in 2002 — 
Hello! Are You Listening? Disabled Teenagers’ Experience of 
Access to Inclusive Leisure. The most popular parts of this 
report were the sections written by young disabled 
people. We want to let more people (especially those 
people who plan and deliver services) know about the 
daily reality of the lives of young disabled people 
(the good and the bad). We are doing this because they 
have told us that listening directly to young disabled 
people helps them to understand the lives of disabled 
young people, and therefore to plan more relevant 
services. As one young disabled woman involved in the 
project said, ‘People can engage with and remember stories’. 
The stories will be collected together and put towards 
a book to be published in autumn 2003. 


Contributions to the collection can be made in any way 
you like - writing (prose and/or poetry); photographs, 
art-work; and/or talking into a tape recorder. 
Contributions can be of any length and can cover any 
aspect of your life you would like to tell other people about. 


If you would like to find out more about the 
project or have something you would like to 
contribute, please contact: 

Pippa Murray, 5 Moor View Drive, Sheffield, S8 OHL 
Tel: 0114 235 9276 
email: pippa@pippamurray.fsnet.co.uk 


Linage styles 


EXAMPLE OF standard linage advert. 


Cost: £7 per line. Tick box below. 
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semi-display linage advert. Cost: £7 


per line plus £10. Tick box below. 
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EXAMPLE OF 


box linage advert. Cost: £7 per line 
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Choose an advert style from far right. Send this coupon with your name, address, Continue on a separate sheet if necessary 
daytime telephone number and a cheque for the total made payable to 

| Disability Now to: 6 Market Road, London N7 9PW. 


1 DN reserves the right to edit advertisements if necessary. Completion of this form does n 
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plus £20. Tick box below. 


oN Standard linage advert 
O Semi-display linage advert 


i ; : io Box linage advert 
ot guarantee inclusion in a particular issue. Sorry no refunds. DN is a non-profit making newspaper. 
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PRE-OWNED & DEMONSTRATOR WAV’S FOR SALE 


Mercedes Vito 108Cdi, 2001 '01, 6K miles, Orchid Green WAV, lowered floor at rear entrance with ramp. £17,495 


Fiat Ulysse 2.0EL, R reg, 50k miles. Lowered floor with ramp. Driver 3 Pass + Wheelchair, PAS, twin sunroofs, 


climate control & electric windows. £8,495 
VW Sharan S Tdi, 1999, V Red, 15k miles, 5 seater with lowered floor at rear & fixed ramp. £15,195 
Range of Kangoo’s including ex demonstrators. All with full Lowered Floor Conversion. Price from £7,995 
Ford Courier 1.3P, 1992 K, 47k miles, lowered floor conversion. £3,595 
Ford Escort 35 1.4P, blue, 1987 E, Gowrings WAV with lowering suspension. £3,495 
Nissan Vanette 1.5P, blue, 67k miles, 1993 K WAV with 2 rear seats. £2,995 


View our web site for a larger selection of used WAV’s 
www.gleneaglesconversions.co.uk 


95 Bonnygate, CUPAR, Fife KY15 4LG 
Tel: 01334 657722, fax: 01334 657711 


WHEELCHAIR ACCESSIBLE VEHICLES FOR SALE 


£TBA 
£12,500 
£7,500 
£13,750 


2001 51 Sharan Sport TDi, Automotive Group 
2001 Y VW Caddy, low mileage, P.A.S., air con 
2000 W Suzuki Wagon R Liberty, 1 owner, 28,000 miles 
2000 W Dispatch Chairman, 1 owner, 6,000 miles 
2000 W Espace Hill Grau, 1 owner, 8,000 miles, air con, CD etc 20,099 
1999 T Escort Chairman, 11,000 miles, 2 owners, P.A.S. £9,500 
1999 T VW 2.5 TD LWB, Hi-Top, 17,000 miles, 1 owner, side lift & aircon £13,995 
1998 R Courier 1.3 Auto, Universal, P.A.S., 1 owner, 6,000 miles E999 
4997 R Fiat Fiorino Diesel, Universal Mob, 1 owner, 30,000 miles £5,250 
| 1997 P Expert TD Chairman, 27,000 miles, 1 owner, air con £10,750 
1997 P Serena Diesel, Brotherwood, 1 owner, 11,000 miles, SLX £9,995 
1996 P Brotherwood Courier Diesel, P.A.S., 2 owners £6,750 
1996 P Trafic LWB, hi-top, day camper, tail lift, 19,000 miles £9,500 
1996 N Escort Universal Mobility, 2 owners, diesel, P.A.S. £6,950 
1996 N Transit, Semi Hi Roof. Tail lift, 24,000 miles £7,495 
1996 N Transit Diesel, Semi Hi Roof. Tail lift, 145,000 miles Soho) 
1993 K Escort Chairman, 45,000 miles, lowering suspension £4,995 
1991 J Transit Auto Camper, Hi top, tail lift, 41,000 miles £7,500 
Kangoo & Berlingo models Choice of 8 
Trafic & Vanette Cargo models Choice of 7 


A selection of 40 WAVs from £2,750 fully serviced with warranty. Demo and delivery 
anywhere in UK mainland free. Part exchange and vehicles sought for purchase. 


CLARKE MOBILITY 01634 243596 
SNODLAND, KENT www.gfclarke.com 


Powerchairs Mobility Consultants 
New and Nearly New, Electric Wheelchairs, 
3 and 4 Wheel Scooters. 

All models wanted and for sale. 
Ring Free anytime 


0800 074 6834 


All major credit cards accepted 


Accessible Vehicle 
Register 


We specialise in locating used 
vehicles to suit the specific needs 
of our customers. If you are 
looking for an accessible vehicle 
or have one to dispose of, contact 
Adam Price.We also supply and 
install all forms of access equipment. 


01202 814112 


adam.price@lineone.net 


COTSWOLD COTS 


Build Cots and Beds f fal 


We Design And Build Any 
Cot or Bed You Need. 


gue> Extra Strong Playpens. 
° Extra Large Stairgates. 
Fitted Padded Play Areas. 


High Quality Fair prices 
Information Phone 01993 842885 


“We care 
for your 
care” 


Electric 
Reclining 
Chairs 


Mobility 
Scooters 


Stairs Lifts 


Invalid 
Accessories 


Batteries 


Electric 
Wheelchairs 


GRAVESHAM 
MOBILITY 
38-40 Perry Street 
North Fleet 
Kent DA11 8RE 
Tel: 01474 564897 


SALES 
SERVICE 
HIRE 


¢ Recruitment (on pages 38 to 42) | 


GENUINE, LONELY DISABLED fifties gay 
man seeks younger friends any age for 
friendship. Yorkshire. All letters 
answered. Box no: 214 


MY NAME IS Clare Knott, I am a single 
girl of 23 and would like people to write 
to me. I have Cerebral Palsy and live in a 
Scope bungalow in Essex. My hobbies 
are shopping, meals out and listening to 
audio books. I go to college during the 
week. It would be nice to make friends 
via the slow mail. Box no: 215 


NHS, local authorities and others. 


ACTIVE, YOUNG-LOOKING 50 yr old man 


with great sense of humour and positive 


The Role 


attitude who is overcoming the 
challenges in life would now like to meet 
similar lady for friendship and warm 
companionship. Enjoys socialising, travel 
and visiting friends. Own job, car and 
flat.. Unable to use right arm and left 
leg, weak following road accident as 
child. Box No: 216 


DN LINAGE 


Tel: 020 7619 7320, 
Fax: 020 7619 7331, 


BE NEXT TO THE SEA AT HEYSHAM 
Magnificent view. miles of level promenade. 
Wheelchair friendly, tracking and portable hoists. 


Bakare beds, mobile chair for ensuite shower/toilet. 
3 bedrooms/lounge/dining kitchen/study/tv/dvd. 
Close to Lakeland, Bowland, RSPB reserves etc 
Free cycles and telescope use 
For more information and bookings, telephone 
Allan or Jan on: 01274 588142 


Minicom: 020 7619 7332, 
E-mail: patrick.durham 
matthews@scope.org.uk 


¢ Recruitment (on pages 38 to 42) | 


THE CENTRE FOR INDEPENDENT 
LIVING IN GLASGOW 


INDEPENDENT LIVING 
DEVELOPMENT WORKER 


SALARY: £19,633 — 21,733 {AP4) 


CILiG has been commissioned to provide Independent 
Living Advocacy to people using Direct Payments in 
West Dunbartonshire. The postholder will work with 

disabled people managing their own support 
arrangements as well as facilitating the development of 
a local user-led support service. 


The successful candidate will have personal experience 
of disability and will have a background in advocacy, 
training or community development. An understanding 
of Independent Living and proven ability to support 
disabled people, both individually and in groups, 
are essential. Training will be available. 


Funding for this post has been secured from West 
Dunbartonshire Council until 31 March 2005. 


For an application pack, contact CILIG, 117 — 127 
Brook Street, Glasgow, G40 3AP, Tel: 0141 550 4455; 
Fax: 0141 550 4858; Textphone: 0141 554 6482; 

e-mail: cilig@cilig.co.uk 


Closing date: 3 March 2003 


Non-Executive Opportunities in Health Protection 
The Health Protection Agency - up to 20 members 


For the Health Protection Agency - we are looking for up to 20 people who have the 
experience, skills and abilities to contribute at board level on a major public body. In 
addition, your experience should include one of the areas of relevant expertise such as 
microbiology, science, public health, emergency planning, management, finance, 
communications or a user's perspective on the service provided by the agency. 


The National Radiological Protection 
Board - up to 5 members 


The Health Protection Agency is a new national body, which will have a vital role to play by providing 

expertise in health protection against infectious disease, radiological and chemical hazards and health emergency planning to support the 

Legislation permitting, the agency will begin work in April and take on wider functions, including some of the 
responsibilities that are currently discharged by the National Radiological Protection Board, in 2004. 


Remuneration 


Appointments will be for up to four years. It is expected that the Board will meet 
up to 12 times a year. Meetings will be held in different parts of the country. 
Remuneration will be £5,294 per annum. 


The National Radiological Protection Board provides advice to Government and others on radiation hazards and protection. It undertakes research and provides 


training and technical support. Its essential remit is to protect the health of the public, workers who are occupationally exposed and patients undergoing treatment, from the hazards 


HI! MY NAME is Justine, I’m 31 and live in of radiation. 


London. I’m a blind person, and am a 
lesbian. I’m looking to meet other lesbian 
women for friendship with a view to 
possibly forming a relationship. My 
interests include: pubbing, clubbing, 
good food, beer and wine, socialising, 
travelling, cinema, theatre, cooking, 
music (mainly 80’s) and generally having 
fun! I’m an outgoing, fun-loving person, 
so if you think I match your requirements, 
why not get in touch??? Box no: 217 


The Role 


their merits. 


For the National Radiological Protection Board - we are looking for two people 
immediately and anticipate up to three further vacancies during 2003. In addition to the 
skill profile listed above for the Health Protection Agency, you may also have expertise in 
a medical or biological discipline relevant to the work of the NRPB. 


Remuneration 


Appointments will be for up to four years. The National Radiological Protection 
Board currently meets up to four times a year, for which a meeting fee, currently £135, 
is payable. 


Individuals may apply for, and will be considered for appointment to, both HPA and NRPB roles. Applications for each will be considered independently on 


For further written details and an application form, please call 0113 394 2999 or email info@apcomm.nhs.uk, quoting reference NATOO8. 


¢ Cars/vans 


MILFORD ELECTRIC PERSON lift. Car 
fittings. Sling. Charger. With mobile CPA 
base. £995. Tel: 01366 384743. ( i ) 
1998 DAIHATSU HIJET, 28k miles, ramp 
and winch. £3,750. Tel: 01405 740 570 
(S. Yorks). 


The closing date for receipt of applications is 31 January 2003. 


The NHS Appointments Commission welcomes applications regardless of gender, faith, race, disability or sexual orientation. A guaranteed interview scheme 
is available for disabled candidates who meet the essential criteria for appointment. The Commission is committed to the principle of public appointments 
based on merit with independent assessment, openness and transparency of process. 


INHS) 


Appointments 
Commission 


www.sector1.net for more vacancies being filled by the NHS Appointments Commission. 
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Make the most | LONDON 


» _ DEVELOPMENT 
of your Capital. | AGENCY 


Come check us out! 


Putting people first and tailoring services 


Assistant Regeneration Managers to their needs 


(2 posts) 
£24,292 - £33,078 p.a. 


As one of the four functional bodies of the Greater London Authority, The London 

Development Agency is responsible for furthering the economic development and 

regeneration of London. Through promoting business efficiency, employment and 

contributing to sustainable development, the Agency aims to harness London’s The LDA was set uP. 
massive potential. _ in July 2000 as the 


economic development 


Creating access to the Built 
Environment 


Building an Inclusive Society — 


This position is important to what we as an organisation are aiming to achieve and the os 
emphasis lies on supporting the delivery and development of regerieration programmes. organisation of the 
But it’s more than this. What's key is the effectiveness with which you monitor these _ Mayor of London 
programmes and the strategic vision needed to identify tomorrow's projects. It’s a and one of the nine 
complex role, and as you'll be advising clients and representing the LDA on external regional development 


agencies in England. 


Promoting Equal Opportunities for all 
people in employment 


visits, broad knowledge of the regeneration scene is also crucial. 


You can locate our jobs bulletin on the 
Internet at: 
www.salford.gov.uk/jobs/ 


Tel: 0161 909 6503 
Minicom: 0161 909 6527 


SR s City of 
We Salford 


MODERN 


Tower Hamlets is a distinctive, unique London Borough that is home to a diverse vibrant, multicultural ' A : a 


community. As part of an exciting regeneration programme, we aim to improve the quality of life for all who 
live and work in the area. It’s also an ideal opportunity to further your career. 


You must have 2 years’ relevant operational experience in a public, private or voluntary 
sector combined with a good working knowledge of the implementation of 
regeneration projects and/or programmes. On top of this you'll need experience of 
project management, including budgeting and performance monitoring, and good 
communication and partnership building skills. We're asking a lot, but when London’s 
future is at stake, you can see why. 


For an application pack please contact Melanie Ariken Ward, Bartlett Scott Edgar 
Response, 65-67 Wilson Street, London EC2A 2LT; Telephone 020 7382 7508; 
Minicom 020 7562 5786; E-mail Ida@bartlett.co.uk 


Please quote reference OLS20. 


Closing date: 14 February 2003. i MAYOR OF LONDON 


LDA is an equal opportunities employer and actively encourages applications 
from all sectors of the community. 


Social Services Curator ; i 
é te : Access & Special Projects 
Senior Practitioner Starting salary: £11,851 (pro rata to £23,703) 


£29,244 - £31,578 Incl. LW Part-time (2.5 days per week) 
; par. J re . Since Tate Modern‘s opening, we have made a priority of 
The Physical Disabilities Team undertakes Borough-wide Assessments, Care Plans, Monitoring and Reviews for Hit developing excellence in intellectual access provision at the 
over 700 users of the service. gallery. Now, we want you to continue our forward thinking work 
in this area, promoting genuine innovation that will be hailed 


A Fast Response Duty/Assessment Group handles the screening and initial assessment of approximately 35 new 
throughout the arts sector. 


referrals per month, presenting the initial outcome to a Referrals Action Group consisting of colleagues from 
Occupational Therapy, Housing, Hospitals, and other Health colleagues including the Disability Options Team. Managing a budget, you will be responsible for devising, 

The Senior Practitioner will be responsible for day to day support of this Group within the Team. The Team planning and delivering a programme for visitors with a range of 
consists of a Team Manager, Senior Practitioner, 6.5 w.t.e. Care Managers and Team Admin Workers. access needs, particularly people with visual impairment and/or 
hearing loss. You will focus on Tate Modern's displays and 
emphasise direct engagement with works of art. Crucially, 
research and development must form a central part of the 
programme. This will ensure we contribute to access matters on 
the national and international stage and realise the full potential 
If you need more information on these significant developments, contact Kathy Taylor, Principal Manager on of advocacy and partnership projects. 


0207 364 5853. ; : , . 
It's essential that you have an impressive track record of 
Ref: 9712JANO22 developing and managing access programmes, especially for 
those with visual impairment and hearing loss. Your experience 
will ideally have been gained within a gallery, giving you a 
comprehensive understanding of the disability legislation that 
applies to Tate. Familiarity with formal and informal gallery 
education for people with disabilities is also highly advantageous. 


The Team have recently been re-located, together with the Sensory Disability Team, Advocacy Services and 
short-term Emergency, Assessment, and Residential Respite Facilities, at the Disability Resource Centre for 
Adults, near Mile End Station, which also houses the Disabilities Information Training Opportunities Service 
(D.1.T.0.) and a Café with Internet access. 


Closing Date: 10 February 2003. 

For an application pack, please call 020 7364 4488 (24 Hour Recruitment Line). A special 
Minicom service is available for those with a hearing or speech impairment on 020 7364 4489. 
Please quote the appropriate reference number. 

We shall ensure fairness and equal opportunities throughout our workforce and in service delivery. 

We welcome applications from suitably skilled candidates regardless of ethnicity, gender, disability, 
sexuality, religion or age. 


A Workforce to Reflect the Community, Committed to Positive Action. 


In addition to salary, Tate offers generous benefits including the 
choice of final salary or stakeholder pension. 


For an application pack, please visit www.tate.org.uk or 
email annis.kooshesh@tate.org.uk quoting ref. 2121/TM 


Closing date: 7 February 2003. 


Tate is working towards equal opportunities 


www.tate.org.uk 


www.towerhamlets.gov.uk 


Via TOWER HAMLETS VW SHARAN, BROTHERWOOD conversion Z 

WV: 2.0GL, auto, P reg Nov 96. Top spec. VW SHARAN 1.9 TDI, manual, silver, 
Fsh, 55k miles, 1 owner, maker’s 
warranty. Immaculate condition. 


£14,200. Tel: 01483 415084. 


ae X reg, 29k miles. Brotherwood 
conversion with ramp access at rear 
for wheelchair. Power steering, air 
conditioned, sunroof, taxed until 


September 2003. £18,900. Tel: 01420 


SEND US YOUR SMALLS. a PEUGEOT 306 XR, auto, P reg, 34k miles, 88779 (Hampshire) or 0771 2969144. 


fsh. Hand controls and swivel seat. 


...and make a big impression. Small ads in DN reach over 70,000 people for just £7 a line. All small ads must 2 owners, ee ei ne joel 
: : te with remote locking. Full MOT. Carries 
be paid for in advance. If you want to advertise, please use the form provided. Send it with a cheque for the 4 people including driver. In immaculate YK DAIHATSU HIJET De Luxe petrol yan 


equipped for wheelchair with ramp & 


condition. Asking £4,500 with controls, : 
winch, £5,500. Vgc. Tel: 01246 235 973. 


£3,900 without. Tel: 01296 651464. 
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total to Disability Now, 6 Market Road, London N7 9PW. 
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FORD TRANSIT VAN 80. Tdi. Swb, auto, 
silver, 97, 28k miles, MOT expires May 
end, 2 owners. Tail lift, tie down driver 
and front passenger, also electric 
hook-up. £11,000 ono. Tel: 01674 850585 
or mobile: 07974 969770. 


A POWERTEC F30, purple. Originally 
purchased in Dec, ‘95 and converted to 
F40 in Mar, ‘99. Includes Caps II base 
plate and full service history. Ideally 
seeking sensible offer. However, may 
donate to needy cause. E-mail Glyn 
Roberts at glynmartine@ukgateway.net 
or tel: 020 8868 9221. 


SCIOATTOLO/210 ELECTRIC powered ‘stair 
climbing wheelchair’ from Wheelchair 
Corporation Ltd. Complete with dry cell 
battery, charger, security belts,foot and 
headrests etc. Hardly used. Excellent 
condition. Cost over £4,000 asking 
£1400. Tel: 01887 840320. 


MINI JAZZY WITH riser, 2 years old. 
Charger included. Cost £3,100, offers 
around £600. Tel: 02392 430640. 


BRUNO CUB 3 wheel electric scooter. 
Regularly maintained and in good condi- 
tion. New in 1998 £2,000, asking £900. 
Tel Anne: 01226 270697. 


LIFT AND RECLINE chair by EC Quest. 
Brand new and unused. 33" CB4 back 
with neck roll. Light green plain draylon. 
Cost over £1,000. Will sell for £595 ono. 
Tel: 01434 240241 (Northumberland). 


DUAL CONTROLLED ELECTRIC Home 
and Away HNE Mobility powerchair 
with charger and kerb climbers. Can 
be operated by passenger or carer. 
With one charge covers 10 miles, 
max speed 4mph. Folds easily, portable 
and easy to manage indoors. Never used, 
cost £2,270, asking £1,100 only. 
Tel: 01895 444330. 


Tower Hamlets is a distinctive, unique London Borough that is home to a diverse vibrant, multicultural community. 
As part of an exciting regeneration programme, we aim to improve the quality of life for all who live and work in the 
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The first obstacle 
you'll encounter 


Part-Time Access Officer 
18 hrs pw £12,435 - £13,120 per annum 


Eliminating physical barriers and the attitudes that 
created them is going to be your biggest challenge. 
But you can change things. You can change the 
structure, quite literally, of a whole community. 
Through persuasion, education, negotiation and 
putting Access at the top of everyone's agenda. 

At the Royal Borough of Kingston-upon-Thames, 

we'll give you the support you need and the freedom 
to draw the blueprint for your role and really get to 
the root of the problem, making tangible progress. 
Your background might be architecture, surveying 

or building. You certainly have a deep empathy and 
knowledge of the issues that face disabled people 
with physical or sensory impairments. 

You also have knowledge of basic disabled access 
legislation so you can spot when someone's simply 
following the rules, rather than creating designs that 
are tailored for disabled people. Whether you're across 
the room from high-powered developers or disabled 
community members, you're a charismatic and 
passionate diplomat. If it’s a roll you could get into 
call 020 8547 4601 (24 hr line). Minicom 020 8547 5162. 
Alternatively visit jobsgopublic.com or for an application 
form write to the Recruitment Office, Room 235, 
Guildhall 2, Kingston upon Thames KT1 1EU. 

Quote ref 352035. Closing date: 14th February 2003. 
www.kingston.gov.uk 
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An equal opportunities employer. 


area. It’s also an ideal opportunity to further your career. 


Social Services 


Assistant Manager 


£23,313 - £24,669 Incl. LW 


The newly re-configured Disabilities Resource Centre for Adults at Southern Grove, near Mile-End Station, incorporates 

a nine-bedded short-stay residential unit with assessment, emergency, and respite facilities, and a Day Opportunities 
Service. There is also an Information/Advice Service, a Café with Internet access, also housed within the Resource Centre 
are the Physical and Sensory Disabilities Care Management Teams, the Disability Advocacy Network and a number of 
other Voluntary Groups. 


The Resource Centre provides residential and day facilities for disabled adults. It is a Social Service run provision and is 
located in the centre of the London Borough of Tower Hamlets (not far from Mile End underground station). Tower 
Hamlets is a multi-cultural and rapidly developing Borough offering interesting opportunities for its residents and staff alike. 


Building on recent developments, an opportunity has arisen for an Assistant Manager within the centre. As part of the 
management team you will have strong managerial skills, an ability to manage change, maintain high standards and be 
highly motivated towards working with people who have a disability. Working in the Respite Unit will involve being part 
of a shift that ensures 24-hour management cover for the scheme. On an alternating basis one Assistant Manager will 
be responsible for the day provision that is developing into a user controlled service. You will have significant 
experience in residential care/group living, excellent written and oral communication skills and knowledge of social care 
policy and practice relating to people with disabilities. 


You will be expected to demonstrate the ability to identify the development needs of the team and individuals, devising 
and implementing strategies to meet those needs. 


Following the Best Value Review of Day Care, the User Group within the Centre will be assisting in the identification of 
new needs led day opportunities. You will be required to demonstrate the ability to enable the development of new 
strategies to meet those needs, and to motivate and support both users and staff in achieving results. 


We offer a friendly and supportive environment, structured supervision, good working conditions and 
professional development. 


Ref: 9712JANO19 
For further details regarding the post, please contact: Claudette Mason on Tel: 020 7364 6890. 


Closing date: 14 February 2003. 


For an application pack, please call 020 7364 4488 (24 Hour Recruitment Line). A special Minicom 
service is available for those with a hearing or speech impairment on 020 7364 4489. 


We shall ensure fairness and equal opportunities throughout our workforce and in service delivery. 
We welcome applications from suitably skilled candidates regardless of ethnicity, gender, 
disability, sexuality, religion or age. 


A Workforce to Reflect the Community, Committed to Positive Action. 
www.towerhamlets.gov.uk 
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TOWER HAMLETS 


DEADLINES 


March 2003 classified deadlines: 
Booking: 7 February. Copy: 11 February. 
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Social Services 


Welfare to Work / Joint 
Investment Plan Co-ordinator 


The London Borough of Brent has recently being awarded the two ticks symbol 
and is achieving sustained progress in its services for its highly diverse community. 
We have secured funding for an exciting position within Social Service that will 
initially cover three defined areas/projects which stem from the Welfare to Work 
Joint Investment Plan. 


@ Review and implementation of the Joint Investment Plan. 

@ Co-ordination of work to meet the requirements of the Disability 
Discrimination Act regarding council buildings and access to services. 

@ Establish a partnership based employment agency for disabled residents. 


Initially this position is for a fixed term one-year contract. Extending the contract 
is dependent on successfully securing additional funding. This post is also open 
for Secondment, applicants external to Brent will need to make arrangements 
with their existing employer. 


If you relish a challenge and the opportunity to play a part within in a council 
that aims to enhance the services for disabled employees and residents we 
would like to hear from you. 


For an informal discussion about the post please contact Mike Bibby, Strategy 
Performance & Planning Manager on 020 8937 4164 after 7 February 2003. 


The London Borough of Brent especially encourages applications from 
people with disabilities, local residents and people from ethnic cultures. 


Application Pack Closing date: 5.00pm Wednesday 
TEL 020 8937 6520 19 February 2003 


CVs not accepted. 


or write to: Alan Spain, 
Brent In2Work, 2nd Floor, Cottrell House, Interviews: Wednesday 5 March 2003 
53 — 63 Wembley Hill Road, Wembley, 
Middlesex HA9 8BE 

email: alan.spain@brent.gov.uk 


Brent - Proud of our Diversity 
The Council welcomes applications 
ee from all sections of the community. 
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Experienced web designer with particular interest in producing websites 
for small charities, with experience in the voluntary and health sector. Working 


in partnership with clients through all stages of their projects, advice from the 


initial concept stage, through to design and development, site management 


and promotion to clearly deliver the charities message. Reasonable rates. 
Anthony Cornish tel: 020 7720 2440 (e-mail: antcornish@freenetname.co.uk) 


MEDICAL DEVICE SPECIALIST 


MEDICAL DEVICES AGENCY - BLACKPOOL 
SALARY CIRCA £19,000 SUBJECT TO NEGOTIATION 


BENEFITS INCLUDE 30 DAYS HOLIDAY PLUS 10 1/2 DAYS PUBLIC AND PRIVILEGE HOLIDAYS PLUS 
NON-CONTRIBUTORY PENSION PLAN AND A PROGRESSIVE INDIVIDUAL DEVELOPMENT TRAINING PACKAGE. 
A RELOCATION PACKAGE OF UP TO £5,000 MAY ALSO BE AVAILABLE. 


Due to a recent internal promotion a vacancy has arisen within the team based at the Medical Devices Agency, 
Wheeled Mobility and Seating Centre, Blackpool, Lancashire. 


We are looking for an enthusiastic person preferably with knowledge or experience of wheeled mobility 


equipment, supportive seating/cushioning, to join the small team of Medical Device Specialists and support staff 
based at the Centre. 


This work provides an opportunity to gain specialist knowledge in the safety, quality and performance of medical 
devices, including implementing the Europe-wide regulatory system; and to have direct contact with users, the 
Health Service, industry and other related external bodies. 


THE ROLE THE PERSON 


¢ Assisting in the investigation of adverse incidents 
arising from user reports and vigilance cases from 
manufacturers and liaising with healthcare 
professionals, users and manufacturers to ensure 
their timely progression and to initiate corrective 
action and issue safety warnings where appropriate 

e Assisting in the regular reviews of adverse incident 
investigations and identifying alternative approaches 
to resolve recurring device problems DH and with external contacts and industry 

e Advise Department of Health, other Government e You will need to demonstrate drive, initiative, 
Departments, users and manufacturers on device enthusiasm, problem solving and sound judgement 


safety Previous experience with wheelchairs, seating or 
e Provide technical advice to assist MDA’s European & other medical devices, would be an advantage. 
Regulatory Affairs business group in regulatory and 
enforcement activity under the Medical Device 
Regulations. 


e You will need to be educated to degree level in a 
discipline appropriate to this range of medical 
devices 

e Good organisational skills 

e IT and computer literate 

e Ability to work effectively as part of a team and 
communicate confidently, diplomatically and 
effectively with colleagues at all levels in the MDA, 


FOR FURTHER INFORMATION REGARDING THIS POSITION PLEASE CONTACT 
Alan Lynch, Section Head or Maurice Rand, Senior Medical Device Specialist on 01253 596000. 


For an application pack please contact Dina Markey (our representative at CPG, our retained consultancy) on 020 
7562 1653, fax 020 7588 8013, email mda@centrepointgroup.co.uk or write to CPG, 16 St Helens Place, London 
EC3A 6DP quoting reference 721. 


The closing date for receipt of completed applications is 7th February 2003. 


As an Equal Opportunities Employer, the MDA welcomes applications regardless of gender, race, disability or 
sexuality. We operate flexible working patterns within a non-smoking environment. 


MEDICAL 
DEVICES 
AGENCY 
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NHS Trust 


USER CONSULTATION CO-ORDINATOR Hafad 


Disability Advisor. .- rer: 770 
18 HOURS S02/P01 £26,000 (pro rata) Gh 


¢ CIRCA £26,000 PA (PRO RATA) ¢ 20 HOURS PER WEEK 

¢ 12 MONTH CONTRACT (INITIALLY) 

Aintree Hospitals NHS Trust has made good progress in complying with the 
requirements of the Disability Discrimination Act (D.D.A.). Do you possess the 
drive and determination to further this work? It will be a challenge where your 
previous experience, of at least two years in a Disability Advisor capacity or 
related field, will make a difference. We are focused on developing awareness, 
education and training and improving upon all forms of communication for the 
disabled. You will make a considerable contribution to the Trust's obligations 
and commitment to the disabilities legislation 

If you are looking for a role with opportunities to develop/enhance your 
advisory and project management skills, then this could be it. We want to hear 
from you if you are a confident communicator, not only comfortable in working 
with all disciplines and levels of the organisation but also in following up 
patient/public disability related queries. 

You should have up to date knowledge of the latest developments in relation 
to disability legislation, guidance and good practice. 

For an informal discussion, please contact Mrs Arlene Allen, Therapy Services 
Manager on 0151 529 3334. 

Requests for flexible working hours will be seriously considered. 
CV applications welcome, which must include two employment-related 
referees. Alternatively an application form and job description available from 
Human Resources Department, Aintree House, University Hospital Aintree, 
Longmoor Lane, Liverpool L9 7AL. Tel: 0151 529 3905 (24 hour recruitment 
line,), quoting ref: 770. Recruit@aht.nwest.nhs.uk Please ensure you include a 
day and evening contact telephone number on your CV or application form. 


PREVIOUS APPLICANTS NEED NOT RE-APPLY 
Closing Date: 7 February 2003. 


Do you have the experience and skills to consult disabled people 
effectively to inform service delivery? If so, we need you. 


Contact 020 74718510 for application pack. 
Textphone: 020 76109696. E-mail: info@hafad.org.uk 
Post: HAFAD, Greswell Street, London SW6 6PX 
CLOSING DATE : 14TH FEBRUARY 2003 


Hafad (Hammersmith & Fulham Action on Disability) 
Company no 4237604: Charity no 1091518 


CONDITIONS — Disability Now maintains the right to amend or withdraw linage 
adverts without prior notice. All adverts must comply with the British Code of 
Advertising Practice. 

Telephone numbers and addresses will not be placed in personal adverts, for 
confidentiality. Instead, Box numbers will be provided. Likewise, telephone 
numbers and addresses will not be given out over the telephone if requested. 

Box Numbers can be requested for non-personal adverts. However, it may limit 


the response to it. If you want to advertise documents, goods or services contact 
Patrick Durham-Matthews (tel: 020 7619 7320), fax: 020 7619 7331. 
Linage adverts can only be used by private individuals. All commercial 
enquiries must be addressed to Richard Gresham (see contact details above). 
DN cannot accept responsibility for loss or damage of adverts or letters during 
forwarding. It is the responsibility of the advertiser to check the content of their 
advert, and to ensure any abbreviations cannot be misunderstood. 


FAMILY FRIENDLY POLICIES. WORKING 
TOWARDS EQUAL OPPORTUNITIES. 
DAY NURSERY FACILITIES AVAILABLE. =" 2 y y: 
NO SMOKING POLICY IN OPERATION. ee EE th dee ne 
FITNESS CENTRE ON SITE. 


eee, 


Classified 41 


$$ A$ ATT 41 


COLOURS BY PERMOBIL — Boing! One of 
very few chairs on the market with 
a four-wheeled independent active 
Suspension system to make the journey 
smooth and more comfortable. 16 x 16 
fixed frame in metallic grey, 16" padded 
back, 24" quick release rear wheels, front 
casters also quick release Skirt guards, 
Push handles & push-to-lock brakes. 
£995 ono. Tel: 0796 77 060 77. 


KUSCHALL FOLDING LIGHT wheelchair, 42 
cms seat. Vgc. £475 ono. Tel: 0151 4233 389. 


ALDERSLEY EXCEL MINI "T". One year 
old, suit small to medium person. Power 
back and riser. Recaro seat over 20 miles 
range. Charger included. Cost £6,000, 
will accept £2,500 ono. Tel: 02392 
430640. 


ELECTRIC RECLINER CHAIR, green, 
massager, excellent condition. Little 
used, stand up position, height 54" knee 
to floor 19". Cost £1,995, sell for £1,300 
ono. Tel: 01543 416630 (Lichfield). 


INVACARE STORM XC Powered 
wheelchair. Full lights and indicators 
for road use. Puncture proof tyres. 
Electric adjustment of leg rests, seat 
and seat back. Right hand control, 
but easily swapped to left. Kerb- 
climber. Six years old. Full service 
and overhaul last December. Cost 
over £5,000 new, £995 ovno. Tel: 
01434 240241 (Northumberland). 


Ee ESAS 


PARKER BATH £300 ono. Tel: 0116 
2603473. 


NEWBURY SINGLE BED with electrically- 
adjustable Head & Foot-Rest. Pocketed 
spring Mattress with matching 
Headboard. One year old. Perfect 
Condition. Original Price £968 - selling 
for £450. Call 01707-376275 (Welwyn 
Garden) Original Price £968 - selling for 
£450or 0789-9678006. 


CUMBRIA STAIRLIFT, STANDARD, covers 
approx 13 ft. 7 years old, serviced every 
year. Electric, button operated. In very 
good condition, cost £1,300. With full 
Operating instructions. Only £50 to first 
caller. Tel: 020 8471 9359. 


COMPUTER TABLE, FULLY accessible, 
height adjustable. Little used. Any offers. 
Tel: 01359 271900 (Essex). 


FOUR BEDROOM HOUSE in London NS. 
Full wheelchair access. £690,000. Tel: 
020 7354 0484. 


EQUIPMENT FOR FITTING out part of our 
home as a respite centre for children with 
disabilities in our daughter’s memory. 
We need track and hoist, inclined lift for 
stairs (wheelchair lift), bed, bath chair 
etc. Tel: 015242 41248. 


LINAGE ADVERTS 


To place a linage advert, please 
use the form from page 37. 


HOW TO REPLY 


To reply to a personal ad 
indicate the Box Number and 
mark the envelope Private 
and Confidential. If you do 
not it will be opened. Send it 
to DN, address on page 2. 


PERSONAL ADS 


For personal ads, submit 
about 25 words and send a 
cheque or postal order for £20 
payable to Disability Now with 
your ad. This is to help cover 
our costs. 
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¢ Recruitment (on pages 38 to 42) | 


With an impressive client 

base and a growing 

reputation in the 
manufacturing and service 
sectors, the National 

Remploy Organisation is an ¢ — 


increasingly successfUlggs 
business, as well as be 
the UK’s largest provide 
open and supported 

employment opportunities 
for people with disabilities. 


Operating from 83 SME 
locations, we employ over 
6,000 people, divided into 
6 regions and 7 business 
sectors, stretching from 
Penzance to Aberdeen and 


Swansea across to Norwich. 


To apply, please write with 
full CV and salary details, 
stating specific vacancy and 
preferred location, to: 

The HR Department, 
Remploy Ltd., Britannia 
Road, Banbury, Oxon 

OX16 5DP. 


Remploy sy 


Team Leaders - Production 


(i) Automotive & Packaging - North Staffs - Stoke 
(ii) Library & Print - Newcastle-Under-Lyme 
(iii) Carton & Box Manufacture - Portsmouth 


Attractive Packages 


Reporting to the Local Manager and heading an established production 
team, with a brief to apply best manufacturing practice throughout, 
you'll ensure all resources are fully developed and utilised in order to 
meet demanding quality and output requirements. 


Ideally, we’re seeking proven production professionals, with a solid 
knowledge of modern manufacturing/assembly, quality processes and 
continuous improvement techniques, who can demonstrate a relevant 
background in either the automotive component/supply, packaging, 
carton & box or library & print sectors. 


With the ability to plan, organise, motivate and communicate to a high 
standard, you’ll possess excellent people skills, along with solid 
supervisory experience. A good working knowledge of Health and 
Safety practice, plus the potential to qualify as a workplace trainer & 
assessor (STAA), is also required. 


Team Leader - Health & Safety 
Automotive Sector - Coventry - £16 - £18,000 p.a. 


Acting as an in-house source of advice and support, you’ll be responsible 
for devising and implementing a Health & Safety strategy that ensures 
full compliance with all corporate policies and statutory requirements. 


Providing guidance and assistance to line managers, in respect of risk 
assessments and good practice, your role will also involve developing a 
culture that reflects H&S as the first priority across the site, as well as 
reviewing all COSHH data. 


As a good team player, with proven experience in a Health & Safety 
environment, preferably gained within the automotive manufacturing 
sector, you should have a sound knowledge of all statutory requirements 
and ideally hold, or be studying for, a NEBOSH Certificate. 


Production Controller/Buyer 


Electronic Assembly & PCB Manufacture - North London 
Up to £21,500 p.a. 


In this key role, you’ll enjoy a wide ranging remit, managing and 
controlling all production scheduling activity, as well as continuity of 
supply for purchased materials, in order to meet demanding delivery 
timescales at the lowest operational cost. 


Responsible for translating customer requirements into the daily 
production plan and providing clear feedback on work in progress, 
your brief will involve resolving capacity problems, whilst promoting 
the ‘production schedule’ as a key tool for developing process 
improvements. 


Of graduate calibre and with at least 2 years’ commercial experience in 
a manufacturing role, you must have strong customer facing skills and 
a good knowledge of MRP II processes (ideally BaaN), plus a solid grasp 
of best manufacturing practice and supply chain techniques. This should 
be linked to confident communication and advanced IT application 
skills. 


In all cases, we can offer an attractive package and good conditions, 
but perhaps more importantly, the exciting prospect of joining an 
increasingly successful and well respected business. 


iW. 
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genders and ability levels — together, we 


The London Borough of 


LOOK AT THE 


Diversity makes us strong. Different cultures, ages, 


our part in the success of Barking & Dagenham. 


And there’s no doubt that we are successful. 
This year we won the Local Government Chronicle 


Barking (GS? Dagenham Promoting equal opportunities 


award for ‘Management Team of the Year’ and 
all play 


and celebrating diversity 


a key partner in the expansive Heart of Thames 
were commended for ‘Education Team of the Year’. Gateway regeneration programme. 


Our schools are among the fastest improving in Perhaps most important of all, by reflecting the rich 
the country. Social Services continue to develop variety of our community, we provide the kind of 
innovative partnerships with Health. And we are — sensitive, relevant and accessible services it needs. 


DIFFERENCE 


BREAKTHROUGH UK LTD 


BEVC, Aked Close, Ardwick, Manchester, M12 4AN, 


We are a successful and growing initiative, controlled by 
disabled people, and providing training, employment and 
independent living support to disabled people in Manchester 
and Liverpool. Following a recent expansion we are recruiting 
for the following posts: 


@ Two Resource Managers, (£21,012) who will contribute to the 
general day-to-day management of Breakthrough, each post 
supporting our Business Manager in either managing our 
finances, or contract monitoring and management 
information. 4 

@ One Training and Consultancy Co-ordinator (£18,000, 
plus performance related pay) who will organise and 
develop our growing training project. 


All posts are 35 hours per week, based in Manchester. 
Recruitment is open, though we employ 60% disabled people, 
thanks to our targeted process. No formal qualifications are 
required: relevant experience will be significant. Please ring for 
details, stating format required for application pack. 


Tel: 0161 273 5412 Textphone: 0161 273 5727 (with 
answerphone facility) 


Closing date for all is 17th February 2003 
Interviews will be held on 4th, 5th and 6th March 


LEE 


Starting April ’03 
A new post for an exciting new development. 
Based at Holton Lee, but working throughout the region. 
To express an interest please contact: 
Tony Heaton, Director, Holton Lee, Holton Heath, Poole, Dorset 


Vd Email: holton@lds.co.uk sity 
southwest arts tT 


www.|ds.co.uk/holtonlee 
DEADLINES 


March 2003 classified deadlines: 
Booking: 7 February. Copy: 11 February. 


DISABILITY ARTS 
DEVELOPMENT 
WORKER 


Which means that if you join our team, you really 
can make a difference. 


You can check out opportunities currently available at 
www.|bbd.gov.uk or look for our regular ads in local 
and national press, as well as at local Jobcentres. 


disabilitynow February 2003 


here’s still time to get your 

entries in for a chance to 

win a fabulous holiday for 
four people in the Scottish coun- 
tryside. This week-long break 
comes courtesy of Crathie 
Opportunity Holidays and is 
worth over £700! In March, the 
lucky winner and his/her com- 
panions will fly to Aberdeen, 
where they will be picked up and 
transferred to 4-star accommoda- 
tion in the stunning setting of 
Royal 
Deeside. There are highland villages to explore and a variety of sports 
facilities on offer for all ages, but some visitors to Crathie choose to 
simply relax and enjoy the beautiful surroundings. For more 
information on the holiday, see page 22, or tel: 013397 42100. 


CRATHIE) Opportunity Holidays| 


HEARING AID HELPER 


his month, we have news of a product that could benefit 

anyone who uses a hearing aid. The Hearing Aid 

Guardian (worth £49.99) is an innovative device that gently 
warms your hearing aids overnight, removing harmful moisture 
and making them easier to maintain and clean. Regular usage 
of the product should keep maintenance and repair costs down. 
For a chance to win one of two Guardians we have on offer, 
complete the entry form as shown. For more information on 
Cubex Hearing Aid Audiologosts and their products, 
tel. 020 79355511 or visit www.cubex.co.uk 


«3 
THE BODY SHOP 


Stis @ Hair Care Preducts 


ether you're preparing for a hot date on Valentine's Day or simply love to pamper 
yourself, here are some irresistible goodies to spoil yourself with in February. 
Courtesy of The Body Shop, we've got four fragrance gift sets up for grabs to make 
you smell and feel wonderful. Winners can choose the Spirit of 
Moonflower Beaded Gift Box (worth £15) or the Oceanus Wire Gift 
Box (worth £10). One contains a light, floral fragrance with BODY 
body lotion, bath and shower gel and talc. The other is a scent SHOP 
inspired by the ocean, uniquely packaged and containing P > 
fragrance, body lotion, bath and shower gel and talc. Enjoy! 
See coupon above right for entry details. The Body Shop stores are 
located nationwide. For more information on products and your nearest ® 
store, visit www.the bodyshop.com 


THE 


Up for grabs 43 


Tick the competition circle below, 

add your details, and send FOR 
FREE to Disability Now, Freepost WD4323, London N7 9BR, or 
you can fax it on 020 7619 7331, or e-mail the details to: 
editor@disabilitynow.org.uk 


Crathie Cubex Body Shop 


¢ closing date for entrants: 10.02.03. Entrants 

must be over 18 ¢ No proof of purchase required 

¢ UK entrants only * No cash alternatives * Winners 
notified by post ¢ Editor’s decision is final ¢ Special offers not open to DN staff or 
associates ¢ Winners may be announced in DN ¢ In association with Crathie 
Opportunity Holidays, Cubex Independent Hearing Aid Audiologists and 
The Body Shop. We may use your name and address for further marketing 
purposes. Please tick the box if you do not wish your details to be included (} 


DANISH TOURIST BOARD 


Having a ball: 
DN checks 
out access 
and holiday 
opportunities 
in West 
Jutland, 
Denmark. 


All the best news, views, jobs and offers. On sale 24 February. 


MORE HOLIDAY IDEAS 


Want to go cycling, explore accessible Denmark, find a hotel that 
supplies kidney dialysis or an Austrian spa (Julie Fernandez of The 
Office recommends it) — they’re all in DN’s final holiday feature 


BENEFITS UPDATE 
Benefits expert Mike Hurdiss explains the new Working Tax and 


Child Tax Credits 


EARLY YEARS 


DN looks at the diagnosis and care of babies with a disability 


MEDICAL ASSESSMENTS FOR DLA 


DN investigates what you’ve told us 


(Please complete and take to your newsagent) 
Please reserve me a regular copy of 
Disability Now until further notice 


Please deliver a copy of Disability Now 
to my home address 


POSICOUNG Se nea Ber ee ae hee eae 


SACS ee ec cance mg ae tata tectine 


To the newsagent: Disability Now, ISSN 0958-4676, is 
published monthly by Scope, 6 Market Road, London 

N7 9PW. 

It is distributed by MMC Ltd, Octagon House, White Hart 
Meadows, Ripley, Woking, Surrey GU23 6HR. 

Tel: +44 (0)1483 211222, fax: +44 (0)1483 224541. HX 
disabilitynow February 2003 
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to enjoy the qualities of a Lewis Reed 
converted Citroen Berlingo. We suggest 
you tour some British towns first, then 
when you have toured the UK take an 
adventure into Europe. 


Over 1,000 Lewis Reed Wheelchair 
Accessible Vehicle customers enjoy the 
flexibility and freedom that a Lewis Reed 
as ; ee ) ; __- conversion offers. Request a brochure today Ss 
34 i. e — _ and find out for yourself why nothing else = 


1 hee _ || . 1) because nothin else will do 
le : 1SO 9001 ACCREDITED will do. 3 — & 


VENICE ADAPTAL ONS & coneyt RKIOND 


Model shown for illustration purpo only. *Price excludes VAT (17.5%) and Road Fund Licence. Other models are available please visit our website www.lewisreedgroup.co.uk for further information. We are licensed credit brokers and we offer a variety of flexible deposit and purchase schemes, please contact us on 0845 3450127 for further 
information, All prices correct at time of going to press. Errors and ommissions excepted. 


